APPENDICES

Appendix 1. Checklist Sheet

For the Tutor

Based on (Mantasiah, et.al., 2018, p. 271-272)

No. | Indicators Operational _Def|n|t|ons Checklist Items
of Variables
The tutor blames the
students if they don’t do
homework or come late to
class.
When some the students
The concept of this quarrel, the tutor tries not
maxim is to blame anyone.
to minimize harms to When some the students
The Tact . .
1. . others get a low score in their
Maxim - .
and to maximize subject, the tutor won’t
benefits to criticize or scold
others them.
The tutor won’t scold the
students directly in front
of the other students when
they make a scene
in the classroom.
When the students
misunderstand about the
homework instruction the
The concept of this tutor has given, the
maxim is teacher
The to minimize benefits to says, “It’s okay, I might
2. Generosity self give an unclear
Maxim and to maximize instruction yesterday.”
sacrifices to When the students say
self. they don’t understand the
lesson the tutor has
explained, the teacher
says,
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“It’s fine, I will explain it
again. Maybe | explained
it too fast earlier.”

When the students
achieve something, the
tutor won’t say, “Take a
look at his teacher!”
in front of other students.

When the students forget
to bring their textbook or
their homework, the tutor
says, “It’s
okay. | might forget to
remind you yesterday, but
don’t forget to bring it
tomorrow.”

The
Approbation
Maxim

The concept of this
maxim is
to minimize the
criticism to
others and to maximize
the
praise to others

The tutor never scolds or
criticizes the students
directly even though they
make mistakes or
break class’ rules.

The tutor never scolds the
students in front of their
friends even though they

don’t do or turn in
their homework.

The tutor always praises
the students who are
brave to do the task in
front of the class.

The tutor always praises
the students who dress
nicely and behave
politely.

The Modesty
Maxim

The concept of this
maxim is
to minimize praise to
self and
to maximize critics to
self.

The tutor never mentions
their achievements in
front of the students
during the learning
process or outside the
classroom.
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The tutor never praises
theirself in front of the
students.

The tutor apologizes and
admits their mistake when
the teacher explains
something too fast to
the students.

The tutor apologizes and
admits their mistake when
the tutor comes late to the

class.

The concept of this

When the students cannot
understand the lesson
easily, the tutor explains
the lesson
slowly.

When the students like to

maxim is . .
. be accompanied while
to minimize .
. speaking, the tutor
The disagreement .
accompanies them to
Agreement | between self and others
. speak.
Maxim and to -
- The tutor is always
maximize agreement .
friendly and greets the
between i
students without
self and others. .
exception every day.
The tutor often forgets the
students’ names, so the
teacher usually calls them
by saying you.
. When the students often
The concept of this ,
. come late, the tutor won’t
maxim is .
o . say, “I don’t like students
to minimize antipathy
The who often come
Sympathy between late.”
. self and others and to
Maxim When the students often

maximize sympathy
between
self and others.

forget to do homework,
the tutor won’t say, “I
don’t like students
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who are too lazy to do
homework.”

The tutor always tries to
[ ]| ask how the students are
direct.

When the students seem
to have a problem, the
]| tutor asks what bothers
them and tries
to give them solutions.

For the Students

Based on (Shea, 2011, p. 35-45).

No.

Criteria of Netiquette

Checklist Items

Remember the human

The students use emoticon in
sending chat

The students insult the other
students or teacher

The students use humor

The students capitalize word to
highlight a point/titles

The students capitalize word to
shout

Adhere to the same standard of
behavior online that you follow
in real life

The students are being ethnical

The students do not break the law

The students cite all quotes,
references, and sources

Know where you are in
cyberspace

The students check the discussion
frequently

N I I R B Y O W

The students respond
appropriately on subject/task

[

The students spend time reading
previous post to understand the
tone and content of the discussion
so far
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The students avoid asking
questions that have already been
answered

The students contribute more
intelligently

Respect other people’s time and
bandwidth

The students warn the others
before posting a long message at
the beginning of message

The students focus on one subject
per message

The students use pertinent subject
titles

Make yourself look good online

The students use the grammar
correctly

The students spell correctly

The students do not use offensive
language

The students do not be
confrontational for the sake of
confrontation

The students send a chat including
name and contact information

oo o ogo|jo gy o o) d

The students post forum message
with identifying their self

Share expert knowledge

[

The students offer answers and
help to the other students or tutor
who ask questions in discussion

group

Help keep flame wars under
control

The students do not flame others
students or tutor

The students do not respond if
they are flamed by the others

The students resolve conflict as
they occur and as a team

The students apologize if they
have posted flame-bait or
perpetuated a flame war

Respect other people’s privacy

0o o (o oajd

The students do not check or open
the other students task/subject
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9. Don’t abuse your power [] The students do not take
advantage from the other students
] The students do not say anything
10 Be forgiving of other people’s about the other mistake
' mistakes ] The students inform someone
mistake politely

Appendix 2. Interview Guideline

For the tutor

1.

When the students make a mistake or achieve something, which one do you
prefer? Minimize harms to the students or maximize benefits to the students?

Why?

. When the students achieve something or make a mistake, which one do you

prefer? Minimize benefits to self or maximize sacrifices to self? Why?

. When the students have good manner or bad manner, which one do you prefer?

Minimize the criticism to the students or maximize the praise to students? Why?
When you successfully teach the students or have a mistake, which one do you

prefer? Minimize praise to self or maximize critics to self? Why?

. When the students ask something, which one do you prefer? Minimize

disagreement between self and students or maximize agreement between self

and the students? Why?

. When the students have a problem, which one do you prefer? Minimize

antipathy between self and the students or maximize sympathy between self and

the students? Why?
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For the Students

1. How do you remember if there are the human in front of your screen?

2. How do you adhere to the same standard of behavior online that you follow in
real life?

3. How do you know where you are in online interaction?

4. How do you respect other people’s time and bandwidth?

5. How do you make yourself look good online?

6. How do you share expert knowledge?

7. How do you keep flame wars under control?

8. How do you respect other people’s privacy?

9. How can you not abuse your power if you were an admin group?

10.  How do you forgive other people’s mistakes, is it in group discussion or

personal chat?

Appendix 3. The Result of the Checklist Sheet

For the tutor

No. | Indicators Operational _Deflnltlons Checklist Items
of Variables
When some the students
M quarrel, the tutor tries not
The concept of this to blame anyone.
maxim is When some the students
1 The Tact to minimize harms to get a low score in their
' Maxim others and to maximize |M | subject, the tutor won’t
benefits to criticize or scold
others them.
The tutor v'von’t s?old the
students directly in front




76

of the other students when
they make a scene
in the classroom.

When the students
misunderstand about the
homework instruction the

tutor has given, the

teacher
says, “It’s okay, I might
give an unclear
The concept of this instruction yesterday.”
maxim is When the students say
The to minimize benefits to they don’t understand the
Generosity self lesson the tutor has
Maxim and to maximize explained, the teacher
sacrifices to says,
self. “It’s fine, I will explain it
again. Maybe | explained
it too fast earlier.”
When the students
achieve something, the
M | tutor won’t say, “Take a
look at his teacher!”
in front of other students.
The tutor never scolds or
The concept of this _criticizes the students
maxim i directly ever_1 though they
o make mistakes or
The to minimize the break class’ rules.
Approbation criticism to The tutor never scolds the
Maxim others and to maximize students in front of their
the friends even though they

praise to others

don’t do or turn in
their homework.
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The tutor always praises

M the students who are
brave to do the task in
front of the class.
The tutor never praises
M | theirself in front of the
students.
The concept of this
maxim is
The Modesty | to minimize praise to
Maxim self and The tutor apologizes and
to maximize critics to admits their mistake_when
self. the teacher explains
something too fast to
the students.
When the students cannot
The concept of this ur_lderstand the Iesso_n
maxim i easily, the tutor explains
. the lesson
to minimize slowly.
The disagreement
Agreement | between self and others
Maxim and to
maximize agreement .
between The tutor is always
self and others. M friendly and g_reets the
students without
exception every day.
The The concept of this When the students often
Sympathy maxim is come late, the tutor won’t
Maxim to minimize antipathy say, “I don’t like students
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between
self and others and to
maximize sympathy
between
self and others.

who often come
late.”
When the students often
forget to do homework,
A the tutor won’t say, “I
don’t like students
who are too lazy to do
homework.”

The tutor always tries to
ask how the students are
direct.

When the students seem
to have a problem, the
M | tutor asks what bothers
them and tries
to give them solutions.

For the Students
No. Criteria of Netiquette Checklist Items
The students _use emoticon in
1. Remember the human sending chat
M The students use humor
' - -
Adhere to the same standard of The students are being ethnical
2. | behavior online that you follow
: Ly M | The students do not break the law
in real life
The students check the discussion
V|
frequently
_ The_students resp_)ond
3 Know where you are in appropriately on subject/task
' cyberspace The students spend time reading
A previous post to understand the
tone and content of the discussion
so far
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The students avoid asking
questions that have already been
answered

K]

The students contribute more
intelligently

Respect other people’s time and

bandwidth

K]

The students focus on one subject
per message

The students use pertinent subject
titles

Make yourself look good online

Kl | K

The students spell correctly

Kl

The students do not use offensive
language

Kl

The students do not be
confrontational for the sake of
confrontation

Kl

The students send a chat including
name and contact information

K

The students post forum message
with identifying their self

Share expert knowledge

Kl

The students offer answers and
help to the other students or
teacher who ask questions in

discussion group

Help keep flame wars under
control

Kl

The students do not flame others
students or teacher

The students resolve conflict as
they occur and as a team

Respect other people’s privacy

The students do not check or open
the other students task/subject

Don’t abuse your power

K| K| K

The students do not take
advantage from the other students

10.

Be forgiving of other people’s
mistakes

K]

The students do not say anything
about the other mistake

Kl

The students inform someone
mistake politely
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Appendix 4. Script of Interview

The script of the interview with the tutor

Interviewer

“When the students make a mistake or achieve something,
which one do you prefer? Minimize harms to the students or
maximize benefits to the students? Why?”

Tutor

“I prefer to minimize harms to the students, because | assume
that giving punishment won’t make them feel jittery.
Sometimes, | just remind them not to do that anymore.”

Interviewer

“When the students achieve something or make a mistake,
which one do you prefer? Minimize benefits to self or
maximize sacrifices to self? Why?”

Tutor

“I prefer to maximize sacrifices self, because if most of the
students make a mistake is because of the teacher, so | would
fix my method. So does if the students achieve something, such
as high score, | would increase the technique.”

Interviewer

“When the students have good manner or bad manner, which
one do you prefer? Minimize the criticism to the students or
maximize the praise to students? Why?”

Tutor

“When the students have good manner, I won’t praise them,
because it’s what should they do. But, if they have bad manner,
I’11 critics them and minimize the criticism when the manner is
better.”

Interviewer

“When you successfully teach the students or have a mistake,
which one do you prefer? Minimize praise to self or maximize
critics to self? Why?”

Tutor

“Usually, | maximize critics to myself because of some
mistakes, such as have wrong answer or explanation right after
| realize if | have that mistake.”

Interviewer

“When the students ask something, which one do you prefer?
Minimize disagreement between self and students or maximize
agreement between self and the students? Why?”

Tutor

“l choose to maximize agreement between self and the
students, because it’s important to have self-confident in front
of the students, sometimes, I'll ask them to find the answer
together to make sure weather it’s right or no.”
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Interviewer “When the students have a problem, which one do you prefer?
Minimize antipathy between self and the students or maximize
sympathy between self and the students? Why?”

Tutor “I prefer to maximize sympathy between self and the students,

because the problem should be fixed together, even in the end,
it’s still hard, but at least, we have tried our best.”

The script of the interview with the students

“How do you remember if there are human in front of your

Interviewer .

screen?
Student A “Think first before you send a massage to other people.”

“Always remember someone must have a heart that can
Student B y

broke.

“Have manners in typing or talking about something when
Student C yp ”g g g

there are many people.
Student D “I will be a good people.”

“l always remember that someone in front of screen that
Student E : . ,

human like me and have a feeling too.
Student F “I choose to be careful when posting things on social media,

because there are many people who can see what | post.”
Student G “Be more careful in choosing words.”

“I am very careful in posting photos and | am very careful in
Student H . y , P gp y

choosing words.
Student | “Think before sending a message.”
Student J “l use emoticon in sending chat.”

“By taking care of my words before sending a text. But, truel
Student K y g yWe , g ' y

| said what was on my mind.

“I remember if there is a human in front of my screen by
Student L looking at myself. I am in front of the screen so there is also

another person in front of using it.”

“I reminding myself not to act carelessly when i text with
Student M gmy y

everyone on social media.”
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“How do you adhere to the same standard of behavior online

Interviewer that you follow in real life?
Student A “Always feel like you talk with them derectly not online
Student B “Discipline with what you do and always istiqgomah
Student C “Be yourself, use less bad words when you're around a lot of
people.
“I will see my friend's action how to do in real life and online.
Student D . . ,
if good, I will see that's good people.
Student E “Maybe just remember that | am is a same person in real life
or in online
“Behave well on the internet and in real life, because every
Student F bad thing sent to the internet will have a digital footprint that
has an impact in the future.
Student G “Being ethical and not break the law
Student H “Ju§t like in real life I'm a good person, I'm a good person
online.
Student | “Do not break the law
Student J “I’m being ethnical
Student K “By not breaking the rules that exist in real life
“I stand in online interactions by showing a positive attitude
Student L . . . . .
online and it's no different in real life.
Student M “I’ll be kindly and maintain my manners to other
3.
Interviewer “How do you know where you are in online interaction?”
Student A “L_Jsually, we ask some question about English lesson online,
with teacher or each student.”
Student B “As a student, | must friendly and kind to everyone.”
Student C “Because | am a student, | should be polite.”
Student D “I will know from the answer for responding the question.”
Student E “Because I'm in english class, so I'm a student in this group.”
Student F “I still use polite language because | am an educated person.
Not doing things that don't fit the norm.”
Student G “As a student, | speak politely to lecturer and friends.”
Student H “As a student, | speak politely.”
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Student | “Avoid asking questions that have already been answered.”
Student J “I respond appropriately on subjects/task.”
“When | spoke I didn't see the person, M | saw it Vi
Student K e : spoke | didn't see the person, Maybe | saw it, but via
phone.
Student L “My position in online interactions is usually as an observer
only, and mostly interacts through private chats.”
Student M I'm usual,!y as a observant, | prefer in personal chat than in
the group.
4.
Interviewer “How do you respect other people’s time and bandwidth?”
“Don't send am in the middle nigh it time for
Student A o_ tie d a massage in the middle night, because it time fo
resting.
“I often chatting till midnight not alw. Ir if
Student B often chatting t . dnig t ot always but I respect
someone that | chat is sleep.
Student C “Do not contact people when it is break time or bedtime.”
Student D “I will give good respect if good.”
“R when they have their opinon, and know the tim
Student E espect whe te)_/ a”ete opinon, and know the time
when want to chatting.
“N ing other le's tim ing on time when
Student F ot.buy”got er people's time, being on time whe
promised.
Student G Don.task things that hfve already been asked, don't chat in
the middle of the night.
“I don't text someone in the middle of the night unless it'
Student H do_ttetso”eoe the middle of the night unless it's
very important.
Student | “Do not contact people when it's break time.”
Student J “I focus on one subject per message.”
Student K “Always look at the clock to see if it's past the hour.”
Student L “How | respect other people's time and bandwidth by keeping
promises and showing up on time for appointments.”
Student M “Respect for their time and dont waste their timee.”
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Interviewer “How do you make yourself good online?”
Student A “Be more active for answering the question.”
”’| always reply someone who chat in gruop and never ignore
Student B it yS Teply gruop g
Student C “Help a friend answer a question if he/she does not know.”
Student D “I will type whatever for telling that I'm online.”
Student E “Maintain my attitude and use good language.”
“Post useful things on social media, share knowledge, don't
Student F , . ,
share hoax news, don't behave disrespectfully.
Student G “More active for respond.”
Student H “I helped a friend who asked.”
Student | “Be more active for answering the question.”
Student J “I post forum message with identifying myself.”
Student K Say it gently and ,r’1ot harshly, and add an edited photo of
ourselves (laugh).
Student L “How do I make myself look good online by posting skills on
Instagram stories or posting educational content.”
“When my friends n help, I will help them with m
Student M _ en my esls eeds help, elp the th my
kindness words.
6.
Interviewer “How do you share expert knowledge?”
Student A “I tell them in chat about how post picture in Instagram.”
Student B _I share what | know if | know the question even if it’s just a
little.”
Student C “Share tips on useful things.”
Student D “I seldom to share expert knowledge (sad). ”
Student E “Share what I know, and answer when my friends ask.”
Student F 'I haV(_en t actual_ly sent_a knowledge in the group, but maybe
I'll do it by sending a video.”
Student G “I share knowledge but not expert and rarely.”
Student H “I share my knowledge sometimes.”
“I'm seldom active in groups, so | seldom to share a
Student | grotp

knowledge.”
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“l offer answers and help to the other students or teacher who

Student J S .
ask questions in discussion group.”
Student K S_orry, I rarely share knowledge, but I like to share funny
things to make some people laugh.
“I rarely share expert knowledge because | am often silent in
Student L the group. If | share original knowledge, it's through direct
group chat or private chat.”
Student M “Sometimes, | share knowledge but not expert.”

Interviewer “How do you keep flame wars under control?”

Student A “I will forbid them for fighting here/”

Student B “I will stop them with chat private.”

Student C If there is a fight in the group, then I will contact them one
by one and tell them to be quiet.”

Student D |.WI|| spiak just 2 person for deeptalking about her
mistakes.

Student E “Just in the midle and remember they.”
“So far, there has never been a fight. But if it does happen |

Student F will try to stop the fight by telling them that we are all friends
who should always be.”

Student G If thel,r’e is a fight in group chat, | think I will mediate or just
watch.

Student H “So far, there hasn't been any fights in this group.”

Student | I will iontact them one by one and ask what their problem,
maybe.

Student J I apologize if they have posted flame-bait or perpetuated a
flame war.”

Student K “I do not flame others students or teacher.”

Student L | kept the fl_ame war un_der control as | kept quiet and waited
for my emotions to subside.”

Student M “I will separating and giving advice.”
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Interviewer “How do you respect other people’s privacy?”
Student A “Don't ask too much about them.”
Student B “l don’t ask too much.”
“Respect other's privacy because if our privacy is disturbed
Student C p P y . P y
we will also feel uncomfortable.
Student D “I will be silent, maybe.”
Student E “Not ask about sensitive topic.”
“Do not find out something that is the privacy of others,
Student F - , 9 P y
because it is not good.
Student G “Don't ask too much about other people's privacy.”
Student H “l won't ask too much about other people's privacy.”
Student | “l don't ask too much about them.”
Student J “I don’t check or open the other students task/subject.”
“If he is uncomfortable with our questions, then we sto
Student K . N q P
asking them.
“I respect other people's privacy by asking enough questions
Student L p _ p p_ IO” y by g gnq
and not asking for privacy.
Student M “I don’t ask too much about their private life, because that is
something important that you can’t ask for.”
9.
. “How can you not abuse your power if you were an admin
Interviewer N
group?
Student A “Be fair with friends.”
“Still remember I’m just a student and someone will be hurt
Student B .
with what | do.”
“Even though I may be the class president and have the power
Student C to decide things, | will always respect my classmates'
opinions.”
Student D “I'm sorry. I'm not admin in this group.”
Student E “Just be fair.”
“Still act like a normal group member, behave neutrally and
Student F : PETRSN
don't feel have the power to act arbitrarily.
Student G “Not take advantage from other.”
Student H “I act like any other member.”
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Student | “l don't know, because I'm not an admin.”
Student J “l don’t take advantage from the other students.”
Student K “By making everyone an admin hehehe, kidding.”
“I don't abuse my power if I am a group admin by
Student L remembering that |1 am responsible as an admin and need to be
professional.”
“I will make everything in this group stay calm, don't fuss and
Student M . yting » grotip sty
argue, and fight each other.
10.
. “How do you forgive other people’s mistakes? Is it in the
Interviewer . . ,
group discussion or personal chat?
“I will receive their apologize because human is place of
Student A . : p : g . P
mistake, usually this is in personal chat.
Student B ”,I’@ just an ordinfry student, god always forgive people and
I’m just a human.
“I prefer to solve problems privately rather than in a group
Student C because many people will be disturbed and interfere in the
problem.”
Student D “I will forgive her by my self without discussion.”
Student E “Just forgot that they have mistake.”
Student F “I prefer to resolve conflicts in private chats because | think
it's better than discussing it in a group.”
“I will forgive them, because human is human, the place of
Student G . g : . P
mistake. Usually in personal chat.
“It might be more comfortable to talk about it in a private
Student H ”g P
chat.
“I will forgive them, because everyone can makes mistakes.
Student | . "
Usually in personal chat.
Student J “I will inform someone mistake politely.”
Student K “With personal chat.”
“l forgive other people's mistakes is usually in person or in
Student L ’g peop yinp
chat.”
Student M “Personal chat, ill forgive their mistakes if them promise will

be better in the future.”
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Appendix 5. Documentation
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allahuakbar

Dont forget ur homework

i

Qhh sorry

I Assalamuatatkum wrwb A

I'm Nurmiyaty, member of club 4 in English club
permission for not presenting to class because I'm sick

A

| hope Saturday letter, | can present to class Forglve

me for today A
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& QPBINGGRIS 4 Ck %

2 ia P P804, Dina

Assalamualalkum miss, I'm Hel Afifah can't present

usually, because | had stomach ache A

Assalamualaikum, I'm Rizga Amalia Sya'banl, | can't
ause of student nization

amualaikum, I'm Mila, | can't present today also
use th re organizationat activit

Thank ','.-\.e

‘ Assalamuataikum miss, I'm Nizma Anami can't

like usually, b feel unwell mi

Make sure your home wark plis

-

Ok, thanks for the Informa

kyou mis

nah fathan said parking area at fuh not
enough ntain peopie at fuh

Fine fine
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& uPB IN(J(anS 04

’
\ } Good day mmv‘- aimishitatior Aot
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Can | ask for a video about this morning's activities 0 1 only know practice

&

Practice
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Amalia Us y UPBDA, Dina Ure
S0 cute Me

—
y

Practicing

Your face enough

. how about damage miss, | think In Bahasa damage i

rusak too
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Lot me teach you ohem

L don’t understand fsthan Hehe just kidding
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Amalia UPB04, Dedy UPBO4, Dina UPS

and

If | see fathan it reminds me with my cat ebl

-1
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car
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.|'.‘¥.;:q"-1.|u‘lvmv.\l!..\n. nila will sad i1 she read your 6 O UPB |NGGR[S 04

Amalla UPROA, Dedy UPRO4

Guys what do you say in Indonesian "maybe”?

Astaghfirulloh €9

mungkin

entahiah

Ae IM sorry Mila

You don't see my rekening? 4@

Ha you see guyss

i -1-1-1-1-1-1-J

Ahahahah

Why can like that if in my phone written 99+
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