
 

 
 

LAMPIRAN-LAMPIRAN 

Lampiran I 

Kuesioner 

Kriteria Responden 

Mohon isi kolom yang telah disediakan sesuai dengan jawaban yang anda berikan. 

Nama : 

Umur :  

Alamat : 

 

Petunjuk Pengisian! 

1. Pilihlah salah satu jawaban dengan di contreng (√) 

2. Petunjuk jawaban :     SS      (sangat setuju) 

S        (setuju) 

RR     (Ragu-ragu) 

TS     (tidak setuju) 

STS   (sangat tidak setuju) 

 

Variabel Pernyataan SS S RR TS STS 

Keputusan Menjadi Nasabah (Y) 

Y1 Saya yakin membeli produk takaful al 

khairat setelahmengetahui detail 

informasi produknya 

     

Y2 Saya tertarik membeli produk takaful al 

khairat karena sesuai dengan kebutuhan 

saya 

     

Y3 Saya tertarik membeli produk takaful al 

khairat karena mendapat rekomendasi 

dari orang lain 

     

Produk (X1) 

 



 
 

 

X1.1 Produk takaful al khairat sesuai dengan 

kebutuhan saya 

     

X1.2 Terdapat pembayaran polis yang 

beragam pada produk takaful al khairat 

     

Harga (X2) 

X2.1 Premi produk takaful al khairat sangat 

terjangkau bagi saya 

     

X2.2 Premi produk takaful al khairat sesuai 

dengan manfaat yang didapat 

     

X2.3 Prosedur pembayaran transaksi produk 

takaful al khairat sangat mudah 

     

Tempat/Saluran Distribusi (X3) 

X3.1 Saya tertarik membeli produk takaful al 

khairat karena adanya akses transaksi 

melalui ATM 

     

X3.2 Saya tertarik membeli produk takaful al 

khairat karena tidak perlu datang 

kekantornya 

     

Promosi (X4) 

X4.1 Saya tertarik membeli karena melihat 

banyaknya iklan terkait produk takaful al 

khairat 

     

X4.2 Saya tertarik membeli karena memiliki 

hubungan yang baik dengan agen 

     

X4.3 Saya tertarik membeli karena banyaknya 

berita tentang produk takaful al khairat 

     

Orang/Agen (X5) 

X5.1 Saya tertarik membeli karena agen cepat 

dalam melayani calon nasabah 

     



 
 

 

X5.2 Saya tertarik membeli karena agennya 

ramah ketika melayani 

     

X5.3 Saya tertarik membeli karena agen 

sangat teliti dalam memberikan 

informasi mengenai produk 

     

Bukti Fisik (X6) 

X6.1 Menurut saya tampilan polis sangat 

menarik 

     

X6.2 Menurut saya isi polis lengkap terdapat 

undang- undang asuransi, nomor polis, 

kwitansi premi dan bukti penerimaan 

polis. 

     

X6.3 Menurut saya isi polis mudah dimengerti      

Proses (X7) 

X7.1 Saya tertarik membeli karena syarat-

syarat menjadi nasabah yang mudah 

     

X7.2 Saya tertarik membeli karena proses 

pengajuan permohonan polisnya cepat 

     

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

Hasil Data Kuesioner 

 

 

 

 

 

 

 

 

 

 



 
 

 

 

 

 

 

 

 

 

 

 



 
 

 

 

 

 

 

 



 
 

 

Lampiran II 

Hasil Analisis Data SPSS 

Uji Validitas dan Reabilitas 

Variabel Produk (X1) 

Correlations 
 X1.1 X1.2 Produk 

X1.1 Pearson 

Correlation 

1 .757** .937** 

Sig. (2-tailed)  <,001 <,001 

N 34 34 34 

X1.2 Pearson 

Correlation 

.757** 1 .937** 

Sig. (2-tailed) <,001  <,001 

N 34 34 34 

Produk Pearson 

Correlation 

.937** .937** 1 

Sig. (2-tailed) <,001 <,001  

N 34 34 34 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.862 2 

 

Uji Validitas dan Reabilitas 

Variabel Harga (X2) 

 

Correlations 
 X2.1 X2.2 X2.3 Harga 

X2.1 Pearson 

Correlation 

1 .808** .677** .934** 



 
 

 

Sig. (2-tailed)  <,001 <,001 <,001 

N 34 34 34 34 

X2.2 Pearson 

Correlation 

.808** 1 .705** .919** 

Sig. (2-tailed) <,001  <,001 <,001 

N 34 34 34 34 

X2.3 Pearson 

Correlation 

.677** .705** 1 .860** 

Sig. (2-tailed) <,001 <,001  <,001 

N 34 34 34 34 

Harga Pearson 

Correlation 

.934** .919** .860** 1 

Sig. (2-tailed) <,001 <,001 <,001  

N 34 34 34 34 

**. Correlation is significant at the 0.01 level (2-tailed). 
 

Reliability Statistics 
Cronbach's 

Alpha N of Items 

.876 3 

 

Uji Validitas dan Reabilitas 

Variabel Tempat/Saluran Distribusi (X3) 

Correlations 
 X3.1 X3.2 Tempat 

X3.1 Pearson 

Correlation 

1 .685** .919** 

Sig. (2-tailed)  <,001 <,001 

N 34 34 34 

X3.2 Pearson 

Correlation 

.685** 1 .917** 

Sig. (2-tailed) <,001  <,001 

N 34 34 34 

Tempat Pearson 

Correlation 

.919** .917** 1 

Sig. (2-tailed) <,001 <,001  



 
 

 

N 34 34 34 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

Reliability Statistics 
Cronbach's 

Alpha N of Items 

.813 2 

 

Uji Validitas dan Reabilitas 

Variabel Promosi (X4) 

Correlations 
 X4.1 X4.2 X4.3 Promosi 

X4.1 Pearson 

Correlation 

1 .827** .636** .910** 

Sig. (2-tailed)  <,001 <,001 <,001 

N 34 34 34 34 

X4.2 Pearson 

Correlation 

.827** 1 .699** .931** 

Sig. (2-tailed) <,001  <,001 <,001 

N 34 34 34 34 

X4.3 Pearson 

Correlation 

.636** .699** 1 .865** 

Sig. (2-tailed) <,001 <,001  <,001 

N 34 34 34 34 

Promosi Pearson 

Correlation 

.910** .931** .865** 1 

Sig. (2-tailed) <,001 <,001 <,001  

N 34 34 34 34 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.884 3 



 
 

 

Uji Validitas dan Reabilitas 

Variabel Orang/Agen (X5) 

Correlations 
 X5.1 X5.2 X5.3 Orang 

X5.1 Pearson 

Correlation 

1 .698** .583** .840** 

Sig. (2-tailed)  <,001 <,001 <,001 

N 34 34 34 34 

X5.2 Pearson 

Correlation 

.698** 1 .868** .950** 

Sig. (2-tailed) <,001  <,001 <,001 

N 34 34 34 34 

X5.3 Pearson 

Correlation 

.583** .868** 1 .911** 

Sig. (2-tailed) <,001 <,001  <,001 

N 34 34 34 34 

Orang Pearson 

Correlation 

.840** .950** .911** 1 

Sig. (2-tailed) <,001 <,001 <,001  

N 34 34 34 34 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.883 3 

 

Uji Validitas dan Reabilitas 

Variabel Bukti Fisik (X6) 

 

Correlations 
 X6.1 X6.2 X6.3 Bukti Fisik 

X6.1 Pearson 

Correlation 

1 .560** .323 .801** 



 
 

 

Sig. (2-tailed)  <,001 .062 <,001 

N 34 34 34 34 

X6.2 Pearson 

Correlation 

.560** 1 .583** .866** 

Sig. (2-tailed) <,001  <,001 <,001 

N 34 34 34 34 

X6.3 Pearson 

Correlation 

.323 .583** 1 .766** 

Sig. (2-tailed) .062 <,001  <,001 

N 34 34 34 34 

Bukti Fisik Pearson 

Correlation 

.801** .866** .766** 1 

Sig. (2-tailed) <,001 <,001 <,001  

N 34 34 34 34 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

Reliability Statistics 
Cronbach's 

Alpha N of Items 

.731 3 

 

Uji Validitas dan Reabilitas 

Variabel Proses (X7) 

 

Correlations 
 X7.1 X7.2 Proses 

X7.1 Pearson 

Correlation 

1 .462** .855** 

Sig. (2-tailed)  .006 <,001 

N 34 34 34 

X7.2 Pearson 

Correlation 

.462** 1 .855** 

Sig. (2-tailed) .006  <,001 

N 34 34 34 



 
 

 

Proses Pearson 

Correlation 

.855** .855** 1 

Sig. (2-tailed) <,001 <,001  

N 34 34 34 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

Reliability Statistics 
Cronbach's 

Alpha N of Items 

.632 2 

 

Uji Validitas dan Reabilitas 

Variabel Keputusan Menjadi Nasabah (Y) 

 

 

Reliability Statistics 
Cronbach's 

Alpha N of Items 

Correlations 

 Y1 Y2 Y3 

Keputus

an 

Menjadi 

Nasabah 

Y1 Pearson Correlation 1 .940** .764** .952** 

Sig. (2-tailed)  <,001 <,001 <,001 

N 34 34 34 34 

Y2 Pearson Correlation .940** 1 .821** .973** 

Sig. (2-tailed) <,001  <,001 <,001 

N 34 34 34 34 

Y3 Pearson Correlation .764** .821** 1 .912** 

Sig. (2-tailed) <,001 <,001  <,001 

N 34 34 34 34 

Keputusan 

Menjadi 

Nasabah 

Pearson Correlation .952** .973** .912** 1 

Sig. (2-tailed) <,001 <,001 <,001  

N 34 34 34 34 

**. Correlation is significant at the 0.01 level (2-tailed). 



 
 

 

.941 3 

 

 

Uji Asumsi Klasik 

Uji Normalitas 

 

One-Sample Kolmogorov-Smirnov Test 

 

Unstandardize

d Residual 

N 34 

Normal Parametersa,b Mean .0000000 

Std. Deviation .60933393 

Most Extreme 

Differences 

Absolute .128 

Positive .094 

Negative -.128 

Test Statistic .128 

Asymp. Sig. (2-tailed)c .172 

Monte Carlo Sig. (2-

tailed)d 

Sig. .164 

99% Confidence 

Interval 

Lower 

Bound 

.154 

Upper 

Bound 

.173 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

d. Lilliefors' method based on 10000 Monte Carlo samples with starting seed 

2000000. 



 
 

 

 

Uji Heterokedastisitas 

 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

T Sig. B Std. Error Beta 

1 (Constant) -1.103 1.320  -.835 . 

Produk .024 .121 .053 .195 .847 

Harga -.110 .079 -.415 -1.389 .177 

Tempat .075 .150 .162 .498 .623 

Promosi .082 .100 .262 .812 .424 

Orang .008 .086 .024 .093 .927 

Bukti Fisik -.011 .085 -.032 -.129 .898 

Proses .112 .115 .220 .971 .340 

a. Dependent Variable: RES2 
 

Uji Multikolinearitas 

 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardiz

ed 

Coefficients T Sig. 

Collinearity 

Statistics 



 
 

 

B 

Std. 

Error Beta 

Toler

ance VIF 

1 (Constan

t) 

2.782 .486 
 

5.725 <,001 
  

Produk .139 .045 .100 3.088 .005 .425 2.351 

Harga .551 .029 .660 18.701 <,001 .357 2.798 

Tempat .381 .055 .263 6.944 <,001 .303 3.301 

Promosi -.089 .033 -.100 -2.715 .012 .307 3.255 

Orang .088 .031 .083 2.820 .009 .491 2.038 

Bukti 

Fisik 

.071 .031 .065 2.246 .033 .529 1.889 

Proses -.246 .042 -.168 -5.873 <,001 .624 1.601 

a. Dependent Variable: Keputusan Menjadi Nasabah 
 

Uji Parsial (T) 

 

Uji Simultan (F) 

 

ANOVAa 

Model 

Sum of 

Squares Df 

Mean 

Square F Sig. 

1 Regression 55.277 7 7.897 316.969 <,001b 

Residual .648 26 .025   

Total 55.925 33    



 
 

 

a. Dependent Variable: totally 

b. Predictors: (Constant), TotalX7, TotalX1, TotalX5, TotalX6, TotalX3, TotalX2, 

TotalX4 
 

Uji Koefesien Determinasi (R2) 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of 

the Estimate 

1 .994a .988 .985 .158 

a. Predictors: (Constant), TotalX7, TotalX1, TotalX5, TotalX6, 

TotalX3, TotalX2, TotalX4 

 

 
Uji Analisis Linear Berganda 

 

 

 

 

 

 



 
 

 

R Hitung 

 

T Hitung 

 

F Hitung 

 

 



 
 

 

Lampiran III 

Dokumen Pendukung 

Data Agency Tim Antasari Banjarmasin 

 

 

 

 

 



 
 

 

 

 

 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

Foto Surat Penetapan dan Perubahan Judul 

 

 

 

 

 

 



 
 

 

Foto Surat Penetapan Waktu Ujian Proposal 

 

 

 

 

 



 
 

 

Foto Berita Acara Ujian Proposal 

 

 

 

 

 



 
 

 

Foto Surat Izin Riset 

 

 

 



 
 

 

Foto Surat Telah Melaksanakan Riset 

 

 

 

 



 
 

 

Foto Bukti/Catatan Bimbingan Skripsi 

 

 

 

 



 
 

 

 

 

 

 

 

 



 
 

 

 

  

 

 

 



 
 

 

 

 

 

 



 
 

 

 

 

 

 



 
 

 

 

 

 

 

 



 
 

 

 

 

 

 



 
 

 

 

 

 

 

 



 
 

 

 

 

 

 

 



 
 

 

Foto Surat Keterangan Bebas Plagiasi 
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