LAMPIRAN-LAMPIRAN

Lampiran |

Kuesioner

Kriteria Responden

Mohon isi kolom yang telah disediakan sesuai dengan jawaban yang anda berikan.

Nama :
Umur :

Alamat :

Petunjuk Pengisian!

1. Pilihlah salah satu jawaban dengan di contreng (V)
2. Petunjuk jawaban: SS  (sangat setuju)

S (setuju)
RR (Ragu-ragu)
TS (tidak setuju)

STS (sangat tidak setuju)

Khairat setelahmengetahui detail

informasi produknya

Variabel Pernyataan SS RR | TS | STS
Keputusan Menjadi Nasabah (Y)
Y1 Saya yakin membeli produk takaful al

Y2 Saya tertarik membeli produk takaful al
khairat karena sesuai dengan kebutuhan
saya

Y3 Saya tertarik membeli produk takaful al

khairat karena mendapat rekomendasi

dari orang lain

Produk (X1)




X1.1 Produk takaful al khairat sesuai dengan
kebutuhan saya

X1.2 Terdapat pembayaran polis yang
beragam pada produk takaful al khairat

Harga (X2)

X2.1 Premi produk takaful al khairat sangat
terjangkau bagi saya

X2.2 Premi produk takaful al khairat sesuali
dengan manfaat yang didapat

X2.3 Prosedur pembayaran transaksi produk
takaful al khairat sangat mudah

Tempat/Saluran Distribusi (X3)

X3.1 Saya tertarik membeli produk takaful al
khairat karena adanya akses transaksi
melalui ATM

X3.2 Saya tertarik membeli produk takaful al
khairat karena tidak perlu datang
kekantornya

Promosi (X4)

X4.1 Saya tertarik membeli karena melihat
banyaknya iklan terkait produk takaful al
khairat

X4.2 Saya tertarik membeli karena memiliki
hubungan yang baik dengan agen

X4.3 Saya tertarik membeli karena banyaknya
berita tentang produk takaful al khairat

Orang/Agen (X5)
X5.1 Saya tertarik membeli karena agen cepat

dalam melayani calon nasabah




X5.2 Saya tertarik membeli karena agennya
ramah ketika melayani

X5.3 Saya tertarik membeli karena agen
sangat  teliti dalam  memberikan
informasi mengenai produk

Bukti Fisik (X6)

X6.1 Menurut saya tampilan polis sangat
menarik

X6.2 Menurut saya isi polis lengkap terdapat
undang- undang asuransi, nomor polis,
kwitansi premi dan bukti penerimaan
polis.

X6.3 Menurut saya isi polis mudah dimengerti

Proses (X7)

X7.1 Saya tertarik membeli karena syarat-
syarat menjadi nasabah yang mudah

X7.2 Saya tertarik membeli karena proses

pengajuan permohonan polisnya cepat




Hasil Data Kuesioner

Produk X1 Harga X2
X1.2 Total X1 X21 X2.2 X2.3 Total X2

X1.1

Total Y

Y3

Keputusan Menjadi Nasabah Y
Y1 Y2

Responden
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Orang/Agen X5

Promosi X4

Tempat X3

X3.1

Total X3 X4.1 X4.2 X4.3 Total X4 X5.1 X5.2 X5.3 Total X5

X3.2
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Total X7

Proses X7

X7.1

Bukti Fisik X6

X7.2

X6.2 X6.3 Total X6

X6.1
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Lampiran 11
Hasil Analisis Data SPSS
Uji Validitas dan Reabilitas

Variabel Produk (X1)

Correlations

X1.1 X1.2 Produk

X1.1 Pearson 1 757" 937"

Correlation

Sig. (2-tailed) <,001 <,001

N 34 34 34
X1.2 Pearson 757" 1 937"

Correlation

Sig. (2-tailed) <,001 <,001

N 34 34 34
Produk Pearson .937" .937" 1

Correlation

Sig. (2-tailed) <,001 <,001

N 34 34 34

**_Correlation is significant at the 0.01 level (2-tailed).

Reliability Statistics

Cronbach's
Alpha N of Items
.862 2
Uji Validitas dan Reabilitas
Variabel Harga (X2)
Correlations
X2.1 X2.2 X2.3 Harga
X2.1 Pearson 1 .808™ 677" .934™

Correlation



X2.2

X2.3

Harga

Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

34
.808™

<,001
34
677"

<,001
34
.934™

<,001
34

<,001
34

34
.705™

<,001
34
.919™

<,001
34

<,001
34
.705™

<,001
34

34
860"

<,001
34

<,001
34
919™

<,001
34
.860™

<,001
34

34

**_Correlation is significant at the 0.01 level (2-tailed).

Reliability Statistics

Cronbach's
Alpha N of Items
.876 3
Uji Validitas dan Reabilitas
Variabel Tempat/Saluran Distribusi (X3)
Correlations
X3.1 X3.2 Tempat
X3.1 Pearson 1 .685" 919"
Correlation
Sig. (2-tailed) <,001 <,001
N 34 34 34
X3.2 Pearson .685" 1 917"
Correlation
Sig. (2-tailed) <,001 <,001
N 34 34 34
Tempat Pearson 919" 917" 1
Correlation
Sig. (2-tailed) <,001 <,001



N 34 34 34
**_Correlation is significant at the 0.01 level (2-tailed).
Reliability Statistics
Cronbach's
Alpha N of Items
.813 2
Uji Validitas dan Reabilitas
Variabel Promosi (X4)
Correlations
X4.1 X4.2 X4.3 Promosi
X4.1 Pearson 1 .827" .636™ .910™
Correlation
Sig. (2-tailed) <,001 <,001 <,001
N 34 34 34 34
X4.2 Pearson 827" 1 .699™ 931"
Correlation
Sig. (2-tailed) <,001 <,001 <,001
N 34 34 34 34
X4.3 Pearson .636™ .699™ 1 .865™
Correlation
Sig. (2-tailed) <,001 <,001 <,001
N 34 34 34 34
Promosi Pearson .910™ 931" .865™ 1
Correlation
Sig. (2-tailed) <,001 <,001 <,001
N 34 34 34 34

** Correlation is significant at the 0.01 level (2-tailed).

Reliability Statistics
Cronbach's

Alpha

N of Items

.884

3




Uji Validitas dan Reabilitas

Variabel Orang/Agen (X5)

Correlations

X5.1 X5.2 X5.3 Orang

X5.1 Pearson 1 .698™ .583™ .840™

Correlation

Sig. (2-tailed) <,001 <,001 <,001

N 34 34 34 34
X5.2 Pearson .698™ 1 .868™ .950™

Correlation

Sig. (2-tailed) <,001 <,001 <,001

N 34 34 34 34
X5.3 Pearson .583™ .868™ 1 911"

Correlation

Sig. (2-tailed) <,001 <,001 <,001

N 34 34 34 34
Orang Pearson .840" .950" 911" 1

Correlation

Sig. (2-tailed) <,001 <,001 <,001

N 34 34 34 34

**_Correlation is significant at the 0.01 level (2-tailed).

Reliability Statistics

Cronbach's
Alpha N of Items
.883 3
Uji Validitas dan Reabilitas
Variabel Bukti Fisik (X6)
Correlations
X6.1 X6.2 X6.3 Bukti Fisik
X6.1 Pearson 1 .560™ .323 .801™

Correlation



Sig. (2-tailed) <,001 .062 <,001
N 34 34 34 34
X6.2 Pearson .560™ 1 .583™ .866™
Correlation
Sig. (2-tailed) <,001 <,001 <,001
N 34 34 34 34
X6.3 Pearson .323 .583™ 1 .766™
Correlation
Sig. (2-tailed) .062 <,001 <,001
N 34 34 34 34
Bukti Fisik Pearson .801™ .866™ .766™ 1
Correlation
Sig. (2-tailed) <,001 <,001 <,001
N 34 34 34 34
**_Correlation is significant at the 0.01 level (2-tailed).
Reliability Statistics
Cronbach's
Alpha N of ltems
731 3
Uji Validitas dan Reabilitas
Variabel Proses (X7)
Correlations
X7.1 X7.2 Proses
X7.1 Pearson 1 462" .855™
Correlation
Sig. (2-tailed) .006 <,001
N 34 34 34
X7.2 Pearson 462" 1 .855™
Correlation
Sig. (2-tailed) .006 <,001
N 34 34 34



Proses Pearson .855™

Correlation
Sig. (2-tailed) <,001
N 34

.855™

<,0

01
34

34

**_Correlation is significant at the 0.01 level (2-tailed).

Reliability Statistics

Cronbach's
Alpha N of Iltems
.632 2
Uji Validitas dan Reabilitas
Variabel Keputusan Menjadi Nasabah ()
Correlations
Keputus
an

Menjadi
Y1 Y2 Y3 Nasabah
Y1 Pearson Correlation 1 .940™ .764™ .952™
Sig. (2-tailed) <001 <001  <,001
N 34 34 34 34
Y2 Pearson Correlation  .940™ 1 .821" 973"
Sig. (2-tailed) <,001 <001  <,001
N 34 34 34 34
Y3 Pearson Correlation  .764™ .821™ 1 912"
Sig. (2-tailed) <001  <,001 <,001
N 34 34 34 34
Keputusan Pearson Correlation  .952™ 973" .912" 1

Menjadi Sig. (2-tailed) <,001 <,001 <,001
Nasabah N 34 34 34 34

** Correlation is significant at the 0.01 level (2-tailed).

Reliability Statistics

Cronbach's
Alpha

N of Items




941

Uji Asumsi Klasik

Uji Normalitas

One-Sample Kolmogorov-Smirnov Test

Unstandardize

d Residual
N 34
Normal Parameters®® Mean .0000000
Std. Deviation .60933393
Most Extreme Absolute 128
Differences Positive .094
Negative -.128
Test Statistic .128
Asymp. Sig. (2-tailed)® 172
Monte Carlo Sig. (2- Sig. .164
tailed) 99% Confidence Lower 154
Interval Bound
Upper 173
Bound

a. Test distribution is Normal.

b. Calculated from data.

c. Lilliefors Significance Correction.
d. Lilliefors' method based on 10000 Monte Carlo samples with starting seed

2000000.



Histogram

Dependent Variable: Keputusan Menjadi Nasabah

3.. 10
Regression Standardized Residual
Uji Heterokedastisitas
Coefficients?
Unstandardized Standardized
Coefficients Coefficients

Model B Std. Error Beta T Sig.

1 (Constant) -1.103 1.320 -.835 .
Produk .024 121 .053 195 .847
Harga -.110 .079 -.415 -1.389 A77
Tempat .075 .150 .162 .498 .623
Promosi .082 .100 .262 812 424
Orang .008 .086 .024 .093 927
Bukti Fisik -.011 .085 -.032 -.129 .898
Proses 12 115 .220 971 .340

a. Dependent Variable: RES2

Uji Multikolinearitas
Coefficients?
Standardiz
Unstandardized ed Collinearity
Model Coefficients Coefficients T Sig. Statistics



Std. Toler
B Error Beta ance VIF
1 (Constan 2.782 .486 5725 <,001
t)
Produk .139 .045 .100 3.088 .005 .425 2.351
Harga 551 .029 .660 18.701 <,001 .357 2.798
Tempat .381 .055 263 6.944 <001 .303 3.301
Promosi -.089 .033 -.100 -2.715 .012 .307 3.255
Orang .088 .031 .083 2.820 .009 .491 2.038
Bukti 071 .031 .065 2.246 .033 .529 1.889
Fisik
Proses -.246 .042 -168 -5.873 <,001 .624 1.601
a. Dependent Variable: Keputusan Menjadi Nasabah
Uji Parsial (T)
Coefficients”
Standardized
nstandardized Coefficients Coefficients
Maode| B Std. Error Eeta 1 Sig.
1 {Constant) 2.782 486 5725 =,001
TotalX1 139 045 00 3.088 005
Totalx2 551 029 BED 18.701 =,001
Totalx3 381 055 263 £.944 =,001
Totalx4 -.089 033 -100 -2.715 012
Totalxs 088 031 083 2.820 009
TotalX6 071 031 05 2.246 033
TotalX7 -.246 042 - 168 -5.873 =,001
a. DependentVariable: Totaly
Uji Simultan (F)
ANOVA?
Sum of Mean
Model Squares Df Square F Sig.
1 Regression 55.277 7 7.897 316.969 <,001°
Residual .648 26 .025

Total 55.925 33




a. Dependent Variable: totally
b. Predictors: (Constant), TotalX7, TotalX1, TotalX5, TotalX6, TotalX3, TotalX2,
TotalX4

Uji Koefesien Determinasi (R2)

Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate

1 .9942 .988 .985 .158

a. Predictors: (Constant), TotalX7, TotalX1, TotalX5, TotalX6,
TotalX3, TotalX2, TotalX4

Uji Analisis Linear Berganda

Coefficients®

Standardized
Instandardized Coefficients Coefficients

Model B Std. Error Beta 1 Sig.

1 (Constant) 2.782 486 5725 =001
Totalx1 138 045 00 3088 005
Totalx2 A51 028 GED 18.701 =00
Totalx3 A 085 263 6944 =00
Totalxd -.0849 033 =100 -2.715 012
Totalxs 088 RIK 083 2.820 008
TotalX6 071 03 il 2246 033
Totalxy -.246 042 -.168 -5.873 =001

a. Dependent Variable: Totaly
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R Hitung

27| 03115 03673 04297 04705 0.5790
28 | 03061 | 03610 04226 | 0.4629 0.5703
29 0.3009 0.3550 0.4158 0.4556 0.5620
30| 02960 | 03494 | 04093 | 04487 0.5541
31| 02913 | 03440 | 04032 |  0.4421 0.5465
32 0.2869 0.3388 (0.3972 0.4357 (.5392
33| 028% 0.3916 | 0.4296 0.5322
34| 02785 03291 03862 04238 0.5254
15 0.2746 0.3246 (.3810 0.4182 05189
36| 02709 03202 03760 0.4128 0.5126
T Hitung
U.obE20 1.33338 1.73901 2. 708 200093 2089823
068836 | 133039 | 173406 | 210082 | 255238 | 287844
0.68762 1.32773 1.72813 209302 2.53948 286093
0.68695 1.32534 1.72472 208596 2.52798 284534
0.68635 1.32319 1.72074 2.07961 2.51765 283138
0.68581 1.32124 1.71714 207387 2.50832 281876
068531 | 131946 | 171387 | 206866 | 249987 | 280734
068485 | 131784 | 171088 | 206390 | 249216 | 279694
0.68443 1.31635 1.70814 248511 278744
0.68404 1.31497 1.70562 205553 > 247863 27781
068368 | 131370 | 170329 ; 247266 | 277068
0.68335 1.31253 1.70113 2.04841 246714 276326
0.68304 1.31143 1.69913 204523 2.46202 275639
0.68276 1.31042 1.69726 204227 245726 275000
068249 | 130946 | 160552 [ 203051 | 245282 | 274404
068223 | 130857 | 169380 | 203693 | 244868 | 273848
0.68200 1.30774 1.69236 203452 244479 273328
068177 | 130695 | 169002 | 203224 | 244115 | 27283
068156 | 130621 | 168957 [ 203011 | 243772 | 272381
F Hitung
4.30 344 3.05 282 266 ( 255 248 240 2.34 230 2.28 223 220
428 342 3.03 280 264 | 253 244 2.37 2.32 227 2.24 220 218
426 | 340 301 278 | 262 | 25 242 | 236 | 230 | 225 222| 218 | 215
424 | 339 | 299 | 276 | 260 | 249 'm 234 228 | 224 220 216 | 214
423 3.37 2.98 274 2.59 2.4< 239 }.32 227 222 2.18 215 212
421 3.35 2.96 273 257 | 246 -ﬂ 2.3 225 220 217 213 210
420 3.34 2.95 27 256 | 245 2.36 229 224 219 215 212 209
418 333 293 270 255 243 2.35 228 2322 218 214 210 2.08
447 | 332 | 292 | 269 | 253 | 242 | 233 | 227 | 22 216 | 213 | 209 | 206
416 | 330 291 268 | 252 | 241 232 225 220 215| 211 208 | 205
415 | 329 | 290 | 267 | 251 240 | 23 224 219 | 214 | 210 | 207 | 204
414 328 2.89 2 66 250 ( 239 2.30 223 218 213 2.09 206 203

KRS LTR
361048
3.57940
355181
3.52718
3.50499
3.48496
3.46678
3.45019
3.43500
3.42103
3.40816
3.39624
3.38518
3.37490
3.36531
3.35634
3.34793
3.34005
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Dokumen Pendukung

Data Agency Tim Antasari Banjarmasin

1 LAPORAN RINCI PENERIMAAN APLIKASI (SPAI)

2 |SALES OFFICE : MAKASSAR

3 BULAN :FEBRUARI

4 14

: No. No. Aplikasi Nama Peserta PRODUK Agen Penutup Agency/RO G L Tel Issued
7 DC58501 QUROTUL AINI __ [HURATUSSYAMILAH | FRESHMONEY [20230000451144 13/02/2023
8 7K04036 GUNADI WIDYATMOKCHURATUSSYAMILAH | DANA KLAIM [20230000769129 09/03/2023
9 ZL00506 LINKSALAM FATURRAHMAN BIMA AGENCY DANA KLAIM [20230000651130" 28/02/2023
10 DC58513 H.MUJTAHID ABD HAFIZHURATUSSYAMILAH FRESH MONEY|20230000526144 21/02/2023

DD20324

SUYATI

AMANAH

FRESH MONEY

20230000710144

28/02/2023

13 ALAYYA FARADILLAH RA[BIMA AGENCY FRESH MONEY [20230000643144 28/02/2023
14 + KECELAKAAN DIRINADIROH ALIA BERKAH FRESH MONEY [20230000696057 28/02/2023
15 RAUDATULJANNAH  |ANTASARY AGENCY  [FRSH MONEY [20230000619057
16
17 TOP UP POLIS IREGULLER
13 1 '12022005171 BUDIYANA FATURRAHMAN BIMA AGENCY
19
20
21 M soH PENGAIUAN AUTODEBET KE CC
2 APLIKASI TUNDA
2 I eataL
24 POLIS SUDAH DIKIRIM
25
3 JAMUARI || FEBRUARI | MARET | APRL | MEI | JuMI | Jul | A .. <
2 |SALES OFFICE : MAKASSAR
3 |BULAN {MARET
4 27
5 MNo. MNo. Aplikasi Nama Peserta PRODUK Agen Penutup Agency/RO NO.POL Tgl Issued
3
T | 1 |pc4azsr AL KHAIRAT [ERNI NOOR APRINA ALIA BERKAH 2023000074505 B
g 2 |pcsssoz FULNADI  |GUNADI WIDYATMOKO HIJRATUSSYAMILAH 0230000761144 B
3 2 |oooozes FULNADI  [ANWAR FIRDAUS ANTASARY AGENCY 0230000742057 s
10 4 |pp2os20 FULNADI  [SUYATI AMANAH 0230000933144 s
il 5 |pD2os24 FULNADI  [SUYATI AMANAH 0230000954144 sssssns
12 & |DD20110 FULNADI _ [ERNI AMANAH 0230000824144 s
13 7 FULNADI  [SUYATI AMANAH 0230000876144 |
! 2 |DD20s04 AL KHAIRAT [ELIYYA NURJAMNAH ANTASARY 0230000895057 #esnmrmy
15 3 |DD20E24 AL KHAIRAT [SAUVINA MAYANG SARI ANTASARY 0230000835057 fasnsununny
&
7 DD20720 FULNADI _ [MUFID ALIA BERKAH 2023000050814] sy
13 DC34425 AL KHAIRAT {ERNI AMANAH 2023000087 205| Bt
13 7600137 FALAH SAVIN FATUR BIMA AGENCY 2023000105111 s
20 DO20663 AL KHAIRAT |HERMANSYAH ANTASRY 2023000085905 #easrasns|
1 DC34426 AL KHAIRAT [ST NUR RAHMAH KARAENG BAIENG |AMANAH 2023000113305 sessrasnss|
22 AL KHAIRAT |MAULIDA AMALLA ANTASARY AGENCY 57 ====s=====
23 AL KHAIRAT [ELIYYA NURJANNAH ANTASARY AGENCY 2023000090205 s
24 DD20653 AL KHAIRAT [MUHAMMAD ARSYAD ANTASARY AGENCY 2023000091605 s
25 DD20651 FULNADI  |WAHIDAH INDRIYATI ALIA BERKAH 2023000091714 sy
26 DD20683 AL KHAIRAT [DWI OKTA KURNIAWAN ANTASARY AGENCY 2023000096205 sy
27 DD20737 AL KHaIRaT |RIZKY WILDANIE RAHMAN | ANTASARY AGENCY 2023000105505
28 DC43411 AL KHAIRAT |ERNI NOOR APRINA ALIA BERKAH 2023000107 605| sy
23
30 - SDH PENGAJUAN AUTODEBET KE CC MENGETAHUI
il APLIKASITLIMNDA
2 JANUARI FEERUARI MARET APRIL MEI JUNI Jul A.. & 1
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No. No. Aplikas| MHama Peserta PRODUK Agen Penutup AgencylRO | ASAL PP NO.POL  [gllssued
0 Tgl Info ke RD Tgl Email KE UW [am Email UW
|1 [Doeovez ALKHARAT MAIJAL ANTASAR‘(AGE# 0 April 2023 7 Apiil 2023 0627 FRESHMONEY{20230001219057 | ##ies
Z FULNADI FATMAWATI ALIWBERKAH |06 Apri 2023 06 April 2023 442 FRESHMONEY| 2023000118514 | #siiti
3 FULNADI FATMAWATI ALIWBERKAH  |ISSUED ISSUED ISSUED  FRESHMONEY] 2023000160144 | ####t#s
I DD21045 ALKHARAT TIKAKHARINA LTAMI ROAZZAHRA  |ISSUED ISSUED ISSUED  FRESHMONEY[20230001178057 | 444tk
L5 ALKHARAT DEEBY RUSTANTIA ELIMROAZZAHRA  |ISSUED 1SSUED ISSUED DAMA KLAIM [ 2023000137507 | #tues
|6 |pe4sass ALKHARAT LESTARINURAZZAHRA  [ROAZZAHRA  |ISSUED ISSUED ISSUED  FRESHMONEY{20230001141057 | ####ites
LT FULADI LESTARINURAZZAHRA  [ROAZZAHRA  |ISSUED ISSUED ISSUED FRESHMOMEM| 2023000143144 | ###btes
L FULNADI LESTARINURAZZAHRA  [ROAZZAHRA  |ISSUED hApril 2023 0351 [FRESHMONEY] 2023000115114 | ###iths
L9 ALKHARAT TIKA KHARINA UTAML  [ROAZZAHRA |10 Apnl 2023 April 2023 0351 DAMA KLAIM [20230001204057 | #####
10 |zGo0208 FALAH SAVING KARMLASARH AMANAH AGENCY| - - - DANAKLAM [20230001283117 | #bies
I 0021056 ALKHARAT ERM AMANAH AGENCY| 12 April 2023 4 Apiil 2023 0725 FRESHMONET 2023000216057 | ##4#H#s
12 0020310 FULNADI MADA ALY A ALIWEBERKAH |13 April 2023 4 Apiil 2023 15,28 FRESHMONE{20230001254 149 | #biis
E FLILNATI LALU ADIVATMA TAOPTHIRATUSSY AMILA 13 April 2023 14 Apiil 2023 13,06 FRESHMONE[20230001222144 | ####ies
1 FULNADI ANDI SYAFRIANTL AMANAH AGENCY | 14 April 2023 4 Apiil 2023 0.z FRESHMONE{20230001235194 | ##saues
E ALKHAIRAT AHMAD RIZAL ANTASARY AGEN] 14 April 2023 14 April 2023 0316 FRESHMONE[20230001220057 | 4444tk
L ® ALKHARAT TIEA KHAIRINA UTAMI [ROAZZAHRA |14 April 2023 7 Apiil 2023 08,02 FRESHMONE|20230001218057 | ####ses
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