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LAMPIRAN I 

DAFTAR PENGISIAN KUESIONER  

“Pengaruh Efisiensi dan Keamanan Terhadap Penggunaan Layanan 

Cardless Withdrawal Bank Syariah Indonesia Melalui M-Banking pada 

Masyarakat Kota Banjarmasin di Era Digital”  

 

Petunjuk Pengisian :  

1. Jawablah pertanyaan-pertanyaan berikut sesuai dengan pendapat anda 

 

2. Anda hanya diperkenankan mengisi satu tanggapan dari tiap pertanyaan. 

Apabila ingin mengubah tanggapan, berilah tanda (X) pada tanggapan yang 

da pilihan yang baru  

 

Identitas Responden  

Nama :  

Usia :  

Pekerjaan : 

Alamat Asal (Kecamatan) : 

a. Banjarmasin Timur 

b. Banjarmasin Utara 

c. Banjarmasin Selatan 

d. Banjarmasin Tengah 

e. Banjarmasin Barat 

Pernah Menggunakan Cardless Withdrawal : 

a. Iya 

b. Tidak 

Keterangan :  

 = Sangat Setuju  

 = Setuju  

 

 



 

 

 

Efisiensi (X1) 

No Pertanyaan STS TS S SS 

Indikator : Menghemat tenaga 

1 Menggunakan layanan tarik tunai tanpa kartu 

tidak butuh banyak usaha. 

    

2 Menggunakan layanan tarik tunai tanpa kartu 

sangat membantu dalam melakukan transaksi 

tarik tunai apabila saya lupa membawa kartu 

ATM.  

    

3 Menggunakan layanan tarik tunai tanpa  kartu 

lebih cepat karena dapat memulai proses 

transaksi sebelum sampai di ATM atau 

indomaret. 

    

Indikator : Menghemat waktu 

4 Menggunakan layanan tarik tunai tanpa kartu 

hanya perlu mengikuti instruksi sederhana 

lewat BSI Mobile. 

    

5 Layanan tarik tunai tanpa kartu bisa dilakukan 

di ATM dan Indomaret sehingga tidak perlu 

mengantri panjang.  

    

6 Mengggunakan layanan tarik tunai tanpa kartu 

membuat transaksi lebih cepat terselesaikan. 

    

Indikator : Menghemat biaya 

7 Layanan tarik tunai tanpa kartu dapat 

menghemat biaya karena mengurangi risiko 

kartu tertelan. 

    

8 Menggunakan layanan tarik tunai tanpa  kartu 

tidak menggunakan biaya administrasi  saat 

bertransaksi di ATM. 

    



 

 

 

9 Menggunakan layanan tarik tunai tanpa kartu 

dapat menghemat biaya karena mengurangi 

risiko kartu hilang. 

    

 

Keamanan (X2) 

No Pertanyaan STS TS S SS 

Indikator : Keutuhan data (jaminan keamanan transaksi) 

1 Layanan tarik tunai  tanpa kartu tidak 

memberikan informasi pribadi saya kepada 

orang lain tanpa saya izinkan. 

    

2 Adanya jaminan keamanan berupa kode dan 

PIN saat bertransaksi melalui BSI Mobile di 

smartphone. 

    

3 Saya merasa aman bertransaksi tarik tunai 

tanpa kartu karena terbebas dari skimming. 

    

Indikator : Kerahasiaan data konsumen 

4 Layanan tarik tunai tanpa kartu memastikan 

kerahasiaan informasi pribadi saya. 

    

5 Layanan tarik tunai tanpa kartu tidak 

menyalahgunakan informasi pribadi saya. 

    

6 Layanan tarik tunai tanpa kartu hanya 

mengumpulkan data pribadi pengguna yang 

diperlukan untuk fungsinya. 

    

Indikator : Ketersediaan data (ketersediaan bukti transaksi) 

7 Layanan tarik tunai tanpa kartu memiliki struk 

setelah bertransaksi di mesin ATM. 

    

8 BSI Mobile menyediakan riwayat transaksi saat 

melakukan transaksi layanan tarik tunai tanpa 

kartu. 

    



 

 

 

9 Riwayat data transaksi tarik tunai tanpa kartu di 

BSI Mobile lengkap dan terperinci 

    

 

 

Penggunaan layanan Cardless Withdrawal Bank Syariah Indonesia melalui M-

Banking (Y) 

No Pertanyaan STS TS S SS 

Indikator : Kemudahan transaksi 

1 Penggunaan layanan tarik tunai tanpa kartu 

sangat mudah dipelajari. 

    

2 Saya menggunakan layanan tarik tunai tanpa 

kartu karena mudah dioperasikan. 

    

3 Penggunaan layanan  tarik tunai tanpa kartu 

membuat transaksi saya lebih mudah. 

    

Indikator : Transaksi lebih cepat 

4 Penggunaan layanan tarik tunai tanpa kartu 

dapat menghemat waktu dalam bertransaksi. 

    

5 Penggunaan layanan tarik tunai tanpa kartu bisa 

dilakukan kapan saja dan tidak perlu khawatir 

jika ketinggalan kartu ATM. 

    

6 Secara keseluruhan layanan tarik tunai tanpa 

kartu sangat bermanfaat dalam kehidupan 

sehari-hari. 

    

 

  

  



 

 

 

DATA PENELITIAN (DISTRIBUSI JAWABAN RESPONDEN) 

1. Efisiensi 

No Responden 1 2 3 4 5 6 7 8 9 TOTAL 

1 4 3 3 3 3 4 3 3 3 29 

2 4 4 3 4 3 4 3 3 4 32 

3 4 4 3 3 4 3 4 3 4 32 

4 4 4 3 3 4 4 3 3 4 32 

5 3 4 3 3 3 3 3 3 3 28 

6 3 3 3 3 3 3 3 3 3 27 

7 2 4 4 4 2 2 2 4 3 27 

8 4 4 3 3 3 3 3 4 3 30 

9 4 4 4 3 4 4 4 3 4 34 

10 3 4 3 4 4 3 4 4 3 32 

11 3 3 3 3 3 3 3 3 3 27 

12 3 3 3 4 4 4 3 4 4 32 

13 3 4 3 3 3 3 3 3 4 29 

14 3 3 3 3 3 3 3 3 3 27 

15 3 4 3 3 3 4 4 3 3 30 

16 3 2 4 4 4 4 4 4 4 33 

17 3 3 3 3 3 3 3 3 3 27 

18 4 4 4 4 4 4 4 4 4 36 

19 3 3 3 3 3 3 3 3 3 27 

20 3 3 3 3 3 3 3 3 3 27 

21 3 3 3 3 3 3 3 3 3 27 

22 3 3 3 3 3 3 3 3 3 27 

23 3 4 3 4 2 2 3 3 3 27 

24 3 3 3 3 3 3 3 3 3 27 

25 4 4 4 4 3 4 4 4 4 35 

26 4 4 3 3 3 4 3 3 3 30 

27 3 3 3 3 3 3 3 3 3 27 

28 4 4 4 4 3 4 4 3 4 34 

29 4 4 4 3 3 4 4 4 4 34 

30 2 3 2 3 3 3 3 3 3 25 

31 3 4 3 4 4 3 3 3 4 31 

32 4 4 4 4 4 4 4 4 4 36 

33 4 4 4 3 3 4 4 4 4 34 

34 4 4 4 4 4 4 4 4 4 36 

35 4 4 4 4 4 4 4 3 4 35 



 

 

 

36 4 4 4 4 4 4 4 4 4 36 

37 3 3 4 2 3 2 2 3 2 24 

38 3 3 3 3 3 3 3 3 3 27 

39 3 4 4 4 3 4 3 3 4 32 

40 4 4 4 4 3 4 4 3 4 34 

41 3 3 3 3 3 3 3 3 3 27 

42 3 3 3 4 4 3 3 3 3 29 

43 3 3 3 3 3 3 3 3 3 27 

44 4 4 4 3 3 3 3 3 3 30 

45 3 3 3 3 3 3 3 3 3 27 

46 3 4 3 3 3 3 4 3 3 29 

47 3 4 3 3 3 3 4 3 4 30 

48 4 4 4 4 4 4 4 4 4 36 

49 3 4 3 4 4 4 4 3 4 33 

50 3 3 3 3 3 3 3 3 3 27 

51 3 3 3 3 3 3 3 3 3 27 

52 4 4 4 4 3 4 4 4 4 35 

53 3 3 3 3 3 3 3 3 3 27 

54 3 3 3 3 3 3 3 3 3 27 

55 3 3 3 3 3 3 3 3 3 27 

56 3 3 3 3 3 3 3 3 3 27 

57 3 3 3 3 3 3 3 2 3 26 

58 3 3 3 3 3 3 3 3 3 27 

59 3 3 3 3 3 3 3 3 3 27 

60 3 3 3 3 3 3 3 3 3 27 

61 3 3 3 3 3 3 3 3 3 27 

62 3 3 3 3 3 2 3 3 3 26 

63 3 3 3 3 3 3 3 3 3 27 

64 3 3 3 3 3 3 3 3 3 27 

65 3 3 3 3 3 3 3 3 3 27 

66 3 3 3 3 3 3 3 3 3 27 

67 3 3 3 3 3 3 3 3 3 27 

68 3 3 3 3 3 3 3 3 3 27 

69 3 3 3 3 3 3 3 3 3 27 

70 3 3 3 3 3 3 3 3 3 27 

71 3 3 3 3 3 3 3 3 3 27 

72 3 3 3 3 3 3 3 3 3 27 

73 3 3 3 3 3 3 3 3 3 27 

74 3 3 4 3 4 4 4 3 4 32 



 

 

 

75 3 3 3 3 3 3 3 3 3 27 

76 3 3 3 3 3 3 3 3 3 27 

77 3 3 3 3 3 3 3 3 3 27 

78 3 3 3 3 3 3 3 3 3 27 

79 3 3 3 3 3 3 3 3 3 27 

80 3 3 3 3 3 3 3 3 3 27 

81 3 3 3 3 3 3 3 3 3 27 

82 3 3 3 3 3 3 3 3 3 27 

83 3 3 3 3 3 3 3 3 3 27 

84 3 3 3 3 3 3 3 3 3 27 

85 3 3 3 3 3 3 3 3 3 27 

86 3 3 3 3 3 3 3 3 3 27 

87 3 3 3 3 3 3 3 3 3 27 

88 3 3 3 3 3 3 3 3 3 27 

89 3 3 3 3 3 3 3 3 3 27 

90 3 3 3 3 3 3 3 2 3 26 

91 3 3 3 3 3 3 3 3 3 27 

92 3 3 3 3 3 3 3 3 3 27 

93 3 3 3 3 3 3 3 3 3 27 

94 3 3 3 3 3 3 3 3 3 27 

95 3 3 3 3 3 3 3 3 3 27 

96 3 3 3 3 3 3 3 3 3 27 

97 3 3 3 3 3 3 3 3 3 27 

98 3 3 3 3 3 3 3 3 3 27 

99 3 3 3 3 3 3 3 3 3 27 

100 3 3 3 3 3 2 3 3 2 25 

101 3 3 3 3 3 3 3 3 3 27 

102 3 3 3 3 3 3 3 3 3 27 

103 3 3 3 3 3 3 3 3 3 27 

104 3 3 3 3 3 3 3 3 3 27 

105 3 3 3 3 3 3 3 3 3 27 

106 3 3 3 3 3 3 3 3 3 27 

107 3 3 3 3 3 3 3 3 3 27 

108 3 3 3 3 3 3 3 3 3 27 

109 3 3 3 3 3 3 3 3 3 27 

110 3 3 3 3 3 3 3 3 3 27 

111 3 3 3 3 3 3 3 3 3 27 

112 3 3 3 3 3 3 3 3 3 27 

113 3 3 3 3 3 3 3 3 3 27 



 

 

 

114 3 3 3 3 3 3 3 3 3 27 

115 3 4 3 3 3 3 3 3 3 28 

116 3 3 3 3 3 3 3 3 3 27 

117 3 3 3 3 3 3 3 3 3 27 

118 3 3 3 3 3 3 3 3 3 27 

119 3 3 3 3 3 3 3 3 3 27 

120 3 3 3 3 3 3 3 3 3 27 

121 3 3 3 3 3 3 3 3 3 27 

122 3 3 3 3 3 3 3 3 3 27 

123 3 3 3 3 3 3 3 3 3 27 

124 3 3 3 3 3 3 3 3 3 27 

125 3 3 3 3 3 3 3 3 3 27 

126 3 3 3 3 3 3 3 3 3 27 

127 3 3 3 3 3 3 3 3 3 27 

128 3 3 3 3 3 3 3 3 3 27 

129 3 3 3 3 3 3 3 3 3 27 

130 3 3 3 3 3 3 3 3 2 26 

131 3 3 3 3 3 3 3 3 3 27 

132 3 3 3 3 3 3 3 3 3 27 

133 3 3 3 3 3 3 3 3 3 27 

134 3 3 3 3 3 3 3 3 3 27 

135 3 3 3 3 3 3 3 3 3 27 

136 3 3 3 3 3 3 3 3 3 27 

137 3 3 3 3 3 3 3 3 3 27 

138 3 3 3 3 3 3 3 3 3 27 

139 3 3 3 3 3 3 3 3 3 27 

140 3 3 3 3 3 3 3 3 3 27 

141 3 3 3 3 3 3 3 3 3 27 

142 3 3 3 3 3 3 3 3 3 27 

143 3 3 3 3 3 3 3 3 3 27 

144 3 3 3 3 3 3 3 3 3 27 

145 3 3 3 3 3 3 3 3 3 27 

146 3 3 3 3 3 3 3 3 3 27 

147 3 3 3 3 3 3 3 3 3 27 

148 3 3 3 3 3 3 3 3 3 27 

149 3 3 3 3 3 3 3 3 3 27 

150 3 3 3 3 3 3 3 3 3 27 

151 3 3 3 3 3 3 3 3 3 27 

152 3 3 3 3 3 3 3 3 3 27 



 

 

 

153 3 3 3 3 3 3 3 3 3 27 

154 3 3 3 3 3 3 2 3 3 26 

155 3 3 3 3 3 3 3 3 3 27 

156 3 3 3 3 3 3 3 3 3 27 

157 3 3 3 3 3 3 3 3 3 27 

158 3 3 3 3 3 3 3 3 3 27 

159 3 3 3 3 3 3 3 3 3 27 

160 3 3 3 3 3 3 3 3 3 27 

161 3 3 3 3 3 3 3 3 3 27 

162 3 3 3 3 3 3 3 3 3 27 

163 3 3 3 3 3 3 3 3 3 27 

164 3 3 3 3 3 3 3 3 3 27 

165 3 3 3 3 3 3 3 3 3 27 

166 3 3 3 3 3 3 3 3 3 27 

167 3 3 3 3 3 3 3 3 3 27 

168 3 3 3 3 3 3 3 3 3 27 

169 3 3 3 3 3 3 3 3 3 27 

170 3 3 3 3 3 3 3 3 3 27 

171 3 3 3 3 3 3 3 3 3 27 

172 3 3 3 3 3 3 3 3 3 27 

173 3 3 3 3 3 3 3 3 3 27 

174 3 3 3 3 3 3 3 3 3 27 

175 3 3 3 3 3 3 3 3 3 27 

176 3 3 3 3 3 3 3 3 3 27 

177 3 3 3 3 3 3 3 3 3 27 

178 3 3 3 3 3 3 3 3 3 27 

179 3 3 3 3 3 3 3 3 3 27 

180 3 3 3 3 3 3 3 3 3 27 

181 3 3 3 3 3 3 3 3 3 27 

182 3 3 3 3 3 3 3 3 3 27 

183 3 3 3 3 3 3 3 3 3 27 

184 3 3 3 3 3 3 3 3 3 27 

185 3 3 3 3 3 3 3 3 3 27 

186 3 3 3 3 3 2 3 3 3 26 

187 3 3 3 3 3 3 3 3 3 27 

188 3 3 3 3 3 3 3 3 3 27 

189 3 3 3 3 3 3 3 3 3 27 

190 3 3 3 3 3 3 3 3 3 27 

191 3 3 3 3 3 3 3 3 3 27 



 

 

 

192 3 3 3 3 3 3 3 3 3 27 

193 3 3 3 3 3 3 3 3 3 27 

194 3 3 3 3 3 3 3 3 3 27 

195 3 3 3 3 3 3 3 3 3 27 

196 3 3 3 3 3 3 3 3 3 27 

197 3 3 3 3 3 3 3 3 3 27 

198 3 3 3 3 3 3 3 3 3 27 

199 3 3 3 3 3 3 3 3 3 27 

200 3 3 3 3 3 3 3 3 3 27 

201 3 3 3 3 3 3 3 3 3 27 

202 3 3 3 3 3 3 3 3 3 27 

203 3 3 3 3 3 3 3 2 3 26 

204 3 3 3 3 3 3 3 3 3 27 

205 3 3 3 3 3 3 3 3 3 27 

206 3 3 3 3 3 3 3 3 3 27 

207 3 3 3 3 3 3 3 3 3 27 

208 3 3 3 3 3 3 3 3 3 27 

209 3 3 3 3 3 3 3 3 3 27 

210 3 3 3 3 3 3 3 3 3 27 

211 3 3 3 3 3 3 3 3 3 27 

212 3 3 3 3 3 3 3 3 3 27 

213 3 3 3 3 3 3 3 3 3 27 

214 3 3 3 3 3 3 3 3 3 27 

215 3 3 3 3 3 3 3 3 3 27 

216 3 3 3 3 3 3 3 3 3 27 

217 3 3 3 3 3 3 3 3 3 27 

218 3 3 3 3 3 3 3 3 3 27 

219 3 3 3 3 3 3 3 3 3 27 

220 3 3 3 3 3 3 3 3 3 27 

221 3 3 3 3 3 3 3 3 3 27 

222 3 3 3 3 3 3 3 3 3 27 

223 3 3 3 3 3 3 3 3 3 27 

224 3 3 3 3 3 3 3 3 3 27 

225 3 3 3 3 3 3 3 3 3 27 

226 3 3 3 3 3 3 3 3 3 27 

227 3 3 3 3 3 3 3 3 3 27 

228 3 3 3 3 3 3 3 3 3 27 

229 3 3 3 3 3 3 3 3 3 27 

230 3 3 3 3 3 3 3 3 3 27 



 

 

 

231 3 3 3 3 3 3 3 3 3 27 

232 3 3 3 3 3 3 3 3 3 27 

233 3 3 3 3 3 3 3 3 3 27 

234 3 3 3 3 3 3 3 3 3 27 

235 3 3 3 3 3 3 3 3 3 27 

236 3 3 3 3 3 3 3 3 3 27 

237 3 3 3 3 3 3 3 3 3 27 

238 3 3 2 3 3 3 3 3 3 26 

239 3 3 3 3 3 3 3 3 3 27 

240 3 3 3 3 3 3 3 3 3 27 

241 3 3 3 3 2 3 3 3 3 26 

242 3 3 3 3 3 3 3 3 3 27 

243 3 3 3 3 3 3 3 3 3 27 

244 3 3 3 3 3 3 3 3 3 27 

245 3 3 3 3 2 3 3 3 3 26 

246 3 3 3 3 3 3 3 3 3 27 

247 3 3 3 3 3 3 3 3 3 27 

248 3 3 3 3 3 3 3 3 3 27 

249 3 3 3 3 3 3 3 3 3 27 

250 3 3 3 3 3 3 3 3 3 27 

251 3 3 3 3 3 3 3 3 3 27 

252 3 3 3 3 3 3 3 3 3 27 

253 3 3 3 3 3 3 3 3 3 27 

254 3 3 3 3 3 3 3 3 3 27 

255 3 3 2 3 3 3 3 3 3 26 

256 3 3 3 3 3 3 3 3 3 27 

257 2 3 3 3 3 3 3 3 3 26 

258 3 3 3 3 3 3 3 3 3 27 

259 3 3 3 3 3 3 3 3 3 27 

260 3 3 3 3 3 3 3 3 3 27 

261 3 3 3 3 3 3 3 3 3 27 

262 3 3 3 3 3 3 3 3 3 27 

263 3 3 3 3 3 3 3 3 3 27 

264 3 3 3 3 3 3 3 3 3 27 

265 3 3 3 3 3 2 3 3 3 26 

266 3 3 3 3 3 3 3 3 3 27 

267 3 3 3 3 3 3 3 3 3 27 

268 3 3 3 3 3 3 3 3 3 27 

269 3 3 3 3 3 3 3 3 3 27 



 

 

 

270 3 3 3 3 3 3 3 3 3 27 

271 3 3 3 3 3 3 3 3 3 27 

272 3 3 3 3 3 3 3 2 3 26 

273 3 3 3 3 3 3 3 3 3 27 

274 3 3 3 3 3 3 3 3 3 27 

275 3 3 3 3 3 3 3 3 3 27 

276 3 3 3 3 3 3 3 3 3 27 

277 3 2 3 3 3 3 3 3 3 26 

278 2 3 3 3 3 3 3 3 3 26 

279 3 3 3 3 3 3 3 3 3 27 

280 3 3 3 3 3 3 3 3 3 27 

281 3 3 3 3 3 3 3 3 3 27 

282 3 3 3 3 3 3 3 3 3 27 

283 3 2 3 3 3 3 3 3 3 26 

284 3 3 3 3 3 3 3 3 3 27 

285 3 3 3 3 3 3 3 3 3 27 

286 3 3 3 3 3 3 3 3 3 27 

287 3 3 3 3 3 3 3 3 3 27 

288 3 3 3 3 3 3 3 3 3 27 

289 3 3 3 3 3 3 3 3 3 27 

290 3 3 3 3 3 3 3 3 3 27 

291 3 3 3 3 3 3 3 3 3 27 

292 3 3 3 3 3 3 3 3 3 27 

293 3 3 3 3 3 3 3 3 3 27 

294 3 3 3 3 3 3 3 3 3 27 

295 3 3 3 3 3 3 3 3 3 27 

296 3 3 3 3 3 3 3 3 3 27 

297 3 3 3 3 3 3 3 3 3 27 

298 3 3 3 3 3 3 3 3 3 27 

299 3 3 3 3 3 3 3 3 3 27 

300 3 3 3 3 3 3 3 3 3 27 

301 3 3 3 3 3 3 3 3 3 27 

302 3 3 3 3 3 3 2 3 2 25 

303 4 4 4 4 3 4 4 3 4 34 

304 4 4 4 4 4 4 4 4 4 36 

305 3 3 3 3 3 3 3 3 3 27 

306 3 3 3 3 3 3 3 3 3 27 

307 2 3 3 3 3 3 3 3 3 26 

308 3 3 3 3 3 2 3 3 3 26 



 

 

 

309 3 3 3 3 3 3 3 3 3 27 

310 3 3 3 3 3 3 3 3 3 27 

311 3 3 3 2 2 3 3 3 3 25 

312 3 3 3 3 3 3 3 3 3 27 

313 3 3 3 3 3 3 3 3 3 27 

314 3 3 3 3 3 3 3 3 3 27 

315 3 3 3 3 3 3 3 3 3 27 

316 3 3 3 3 3 3 3 3 3 27 

317 3 3 3 3 3 3 3 3 3 27 

318 3 3 3 3 3 3 3 3 3 27 

319 3 3 3 3 3 3 3 3 3 27 

320 3 3 3 3 3 3 3 3 3 27 

321 3 3 3 3 3 3 3 3 3 27 

322 3 3 3 3 3 3 3 3 3 27 

323 3 3 3 3 3 3 3 3 3 27 

324 3 3 3 3 3 3 3 3 3 27 

325 3 3 3 3 3 3 3 3 3 27 

326 3 3 3 3 3 3 3 3 3 27 

327 3 3 3 3 3 3 3 3 3 27 

328 3 3 3 3 3 3 3 3 3 27 

329 3 3 3 3 3 3 3 3 3 27 

330 3 3 3 3 3 3 3 3 3 27 

331 3 3 3 3 3 3 3 3 3 27 

332 3 3 3 3 3 3 2 2 3 25 

333 3 3 3 3 3 3 3 3 3 27 

334 3 3 3 3 3 3 3 3 3 27 

335 3 3 3 3 3 3 3 3 3 27 

336 3 3 3 3 3 3 3 3 3 27 

337 3 3 3 3 3 3 3 3 3 27 

338 3 3 3 3 3 3 3 3 3 27 

339 3 3 2 3 3 3 3 3 3 26 

340 3 3 3 3 3 3 3 3 3 27 

341 3 3 3 3 3 3 3 3 3 27 

342 3 3 3 3 3 3 3 3 3 27 

343 3 3 3 3 3 3 3 3 3 27 

344 3 3 3 3 3 3 3 3 3 27 

345 3 3 3 3 3 3 3 3 3 27 

346 3 2 3 3 3 3 3 3 2 25 

347 3 3 3 3 3 3 3 3 3 27 



 

 

 

348 3 3 3 3 3 2 3 3 3 26 

349 3 3 3 3 3 3 3 3 3 27 

350 3 3 3 3 3 3 3 3 3 27 

351 3 3 3 3 3 3 3 3 3 27 

352 3 3 3 3 3 3 3 3 3 27 

353 3 3 3 3 3 3 3 3 3 27 

354 3 3 3 3 3 3 3 3 3 27 

355 3 3 3 3 3 3 3 3 3 27 

356 3 3 3 3 3 3 3 3 3 27 

357 3 3 3 3 3 3 3 3 3 27 

358 3 3 3 3 3 3 3 3 3 27 

359 3 3 3 3 3 3 3 3 3 27 

360 3 3 3 3 3 3 3 3 3 27 

361 3 3 3 3 3 3 3 3 3 27 

362 3 3 3 3 3 3 3 3 3 27 

363 3 3 3 2 3 2 3 3 3 25 

364 3 2 3 3 3 3 3 3 3 26 

365 3 3 3 3 3 3 3 3 3 27 

366 3 3 3 3 3 3 3 3 3 27 

367 3 3 3 3 3 3 3 3 3 27 

368 3 3 3 3 3 3 3 3 3 27 

369 3 3 3 3 3 3 3 3 3 27 

370 3 3 3 3 3 3 3 3 3 27 

371 3 3 3 3 3 3 3 3 3 27 

372 3 3 3 3 3 3 3 3 3 27 

373 3 3 3 3 3 3 3 3 3 27 

374 3 3 3 3 3 3 3 3 3 27 

375 3 3 3 3 3 3 3 3 3 27 

376 3 3 3 3 3 3 3 3 3 27 

377 3 3 3 3 3 3 3 3 3 27 

378 3 3 3 3 3 3 3 3 3 27 

379 3 3 3 3 3 3 3 3 3 27 

380 3 3 3 3 3 3 3 3 3 27 

381 3 3 3 3 3 3 3 3 3 27 

382 3 3 3 3 3 3 3 3 3 27 

383 2 2 3 3 3 3 3 3 3 25 

384 3 3 3 3 3 3 3 3 3 27 

385 3 3 3 3 3 2 3 3 3 26 

386 3 3 3 3 3 3 3 3 3 27 



 

 

 

387 3 3 3 3 3 3 3 3 3 27 

388 3 3 3 3 3 3 3 3 3 27 

389 3 3 3 3 3 3 3 3 3 27 

390 3 3 3 3 3 3 3 3 3 27 

391 3 3 3 3 3 3 3 3 3 27 

392 3 3 3 3 3 3 3 3 3 27 

393 3 3 3 3 3 3 3 3 3 27 

 

2. Keamanan 

No Resonden 1 2 3 4 5 6 7 8 9 TOTAL 

1 4 4 3 3 4 4 3 3 3 31 

2 3 3 4 4 3 3 4 3 4 31 

3 3 3 4 4 4 3 3 4 4 32 

4 3 3 4 4 3 3 4 4 3 31 

5 3 2 3 2 3 3 3 3 3 25 

6 3 4 4 4 4 4 4 4 3 34 

7 4 4 3 4 4 4 4 4 4 35 

8 4 3 3 3 4 4 4 4 3 32 

9 3 3 3 4 4 4 3 3 3 30 

10 3 4 4 3 3 3 4 4 4 32 

11 4 4 4 4 4 4 2 4 4 34 

12 4 4 4 4 4 3 3 3 3 32 

13 3 3 3 3 3 3 3 3 3 27 

14 3 3 3 3 3 3 3 3 3 27 

15 3 3 3 3 3 3 4 3 3 28 

16 3 3 4 4 4 4 3 4 4 33 

17 3 3 3 3 3 3 3 3 3 27 

18 4 3 4 4 4 4 4 4 4 35 

19 3 3 3 3 3 3 3 3 3 27 

20 3 3 3 3 3 3 3 3 3 27 

21 3 3 3 3 3 3 3 3 3 27 

22 3 3 3 3 3 3 3 3 3 27 

23 3 3 3 3 3 3 3 3 3 27 

24 3 3 3 3 3 3 3 3 3 27 

25 4 4 4 4 3 3 4 4 4 34 

26 4 3 3 4 3 3 3 3 3 29 

27 3 3 3 3 3 3 3 3 3 27 

28 4 4 4 3 4 1 3 4 4 31 



 

 

 

29 4 4 4 4 4 4 4 4 3 35 

30 3 3 3 3 3 3 3 3 3 27 

31 3 4 3 3 3 3 3 3 3 28 

32 4 4 4 4 4 4 4 4 4 36 

33 4 4 4 4 4 3 3 3 3 32 

34 4 4 4 4 4 4 4 4 4 36 

35 3 4 4 4 4 4 3 3 3 32 

36 4 4 4 4 4 4 4 4 4 36 

37 3 4 2 3 3 3 3 4 2 27 

38 3 3 3 3 3 3 3 3 3 27 

39 3 3 3 3 3 3 3 3 2 26 

40 4 4 4 3 3 3 3 3 3 30 

41 3 3 3 3 3 3 3 3 3 27 

42 4 3 3 3 3 4 3 3 3 29 

43 3 3 3 3 3 3 3 3 3 27 

44 4 4 3 3 3 3 3 4 4 31 

45 3 3 3 3 3 3 2 3 3 26 

46 3 3 3 3 3 3 3 3 3 27 

47 3 3 3 3 3 3 2 3 3 26 

48 4 4 4 4 4 4 4 4 4 36 

49 3 4 3 4 4 4 3 4 4 33 

50 3 3 3 3 3 3 3 3 3 27 

51 3 3 3 3 3 3 3 3 3 27 

52 4 3 4 3 3 3 3 3 4 30 

53 3 3 3 3 3 3 3 3 3 27 

54 3 3 3 3 3 3 3 3 3 27 

55 3 3 3 3 3 3 3 3 3 27 

56 3 3 3 3 3 3 3 3 3 27 

57 3 3 3 3 3 3 3 3 3 27 

58 3 3 3 3 3 3 3 3 3 27 

59 3 3 3 3 3 3 3 3 3 27 

60 3 3 3 3 3 3 3 3 3 27 

61 3 3 3 3 3 3 3 3 3 27 

62 3 3 3 2 3 3 3 3 3 26 

63 3 3 3 3 3 3 3 3 3 27 

64 3 3 3 3 3 3 3 3 3 27 

65 3 3 3 3 3 3 3 3 3 27 

66 3 3 3 3 3 3 3 3 3 27 

67 3 3 3 3 3 3 3 3 3 27 



 

 

 

68 3 3 3 3 3 3 3 3 3 27 

69 3 3 3 3 3 3 3 3 3 27 

70 3 3 3 3 3 3 3 3 3 27 

71 3 3 3 3 3 3 3 3 3 27 

72 3 3 3 3 3 3 3 3 3 27 

73 3 3 3 3 3 3 3 3 3 27 

74 4 3 4 3 4 4 3 3 4 32 

75 3 3 3 3 3 3 3 3 3 27 

76 3 3 3 3 3 3 3 3 3 27 

77 3 3 3 3 3 3 3 3 3 27 

78 3 3 3 3 3 3 3 3 3 27 

79 3 3 3 3 3 3 3 3 3 27 

80 3 3 3 3 3 3 3 3 3 27 

81 3 3 3 3 3 3 3 3 3 27 

82 3 3 3 3 3 3 3 3 3 27 

83 3 3 3 3 3 3 3 3 3 27 

84 3 3 3 3 3 3 3 3 3 27 

85 3 3 3 3 3 3 3 3 3 27 

86 3 3 3 3 3 3 3 3 3 27 

87 3 3 3 3 3 3 3 3 3 27 

88 3 3 3 3 3 3 3 3 3 27 

89 3 3 3 3 3 3 3 3 3 27 

90 3 2 3 3 3 3 3 3 3 26 

91 3 3 3 3 3 3 3 3 3 27 

92 3 3 3 3 3 3 3 3 3 27 

93 3 3 3 3 3 3 3 3 3 27 

94 3 3 3 3 3 3 3 3 3 27 

95 3 3 3 3 3 3 3 3 3 27 

96 3 3 3 3 3 3 3 3 3 27 

97 3 3 3 3 3 3 3 3 3 27 

98 3 3 3 3 3 3 3 3 3 27 

99 3 3 3 3 3 3 3 3 3 27 

100 3 3 3 3 2 3 3 3 3 26 

101 3 3 3 3 3 3 3 3 3 27 

102 3 3 3 3 3 3 3 3 3 27 

103 3 3 3 3 3 3 3 3 3 27 

104 3 3 3 3 3 3 3 3 3 27 

105 3 3 3 3 3 3 3 3 3 27 

106 3 3 3 3 3 3 3 3 3 27 



 

 

 

107 3 3 3 3 3 3 3 3 3 27 

108 3 3 3 3 3 3 3 3 3 27 

109 3 3 3 3 3 3 3 3 3 27 

110 3 3 3 3 3 3 3 3 3 27 

111 3 3 3 3 3 3 3 3 3 27 

112 3 3 3 3 3 3 3 3 3 27 

113 3 3 3 3 3 3 3 3 3 27 

114 3 3 3 3 3 3 3 3 3 27 

115 3 3 3 3 3 3 3 3 3 27 

116 3 3 3 3 3 3 3 3 3 27 

117 3 3 3 3 3 3 3 3 3 27 

118 3 3 3 3 3 3 3 3 3 27 

119 3 3 3 3 3 3 3 3 3 27 

120 3 3 3 3 3 3 3 3 3 27 

121 3 3 3 3 3 3 3 3 3 27 

122 3 3 3 3 3 3 3 3 3 27 

123 3 3 3 3 3 3 3 3 3 27 

124 3 3 3 3 3 3 3 3 3 27 

125 3 3 3 3 3 3 3 3 3 27 

126 3 3 3 3 3 3 3 3 3 27 

127 3 3 3 3 3 3 3 3 3 27 

128 3 3 3 3 3 3 3 3 3 27 

129 3 3 3 3 3 3 3 3 3 27 

130 3 3 3 3 3 3 3 3 3 27 

131 3 3 3 3 3 3 3 3 3 27 

132 3 3 3 3 3 3 3 3 3 27 

133 3 3 3 3 3 3 3 3 3 27 

134 3 3 3 3 3 3 3 3 3 27 

135 3 3 3 3 3 3 3 3 3 27 

136 3 3 2 3 3 3 3 3 3 26 

137 3 3 3 3 3 3 3 3 3 27 

138 3 3 3 3 3 3 3 3 3 27 

139 3 3 3 3 3 3 3 3 3 27 

140 3 3 3 3 3 3 3 3 3 27 

141 3 3 3 3 3 3 3 3 3 27 

142 3 3 3 3 3 3 3 3 3 27 

143 2 3 3 3 3 3 3 3 3 26 

144 3 3 3 3 3 3 3 3 3 27 

145 3 3 3 3 3 3 3 3 3 27 



 

 

 

146 3 3 3 3 3 3 3 3 3 27 

147 3 3 3 3 3 3 3 3 3 27 

148 3 3 3 3 3 3 3 3 3 27 

149 3 3 3 3 3 3 3 3 3 27 

150 3 3 3 3 3 3 3 3 3 27 

151 3 3 3 3 3 3 3 3 3 27 

152 3 3 3 3 3 3 3 3 3 27 

153 3 3 3 3 3 3 3 3 3 27 

154 3 3 3 3 3 3 3 3 3 27 

155 3 3 3 3 3 3 3 3 3 27 

156 3 3 3 3 3 3 3 3 3 27 

157 3 3 3 3 3 3 3 3 3 27 

158 3 3 3 3 3 3 3 3 3 27 

159 3 3 3 3 3 3 3 3 3 27 

160 3 3 3 3 3 3 3 3 3 27 

161 3 3 3 3 3 3 3 3 3 27 

162 3 3 3 3 3 3 3 3 3 27 

163 3 3 3 3 3 3 3 3 3 27 

164 3 3 3 3 3 3 3 3 3 27 

165 3 3 3 3 3 3 3 3 3 27 

166 3 3 3 3 3 3 3 3 3 27 

167 3 3 3 3 3 3 3 3 3 27 

168 3 3 3 3 3 3 3 3 3 27 

169 3 3 3 3 3 3 3 3 3 27 

170 3 3 3 3 3 3 3 3 3 27 

171 3 3 3 3 3 3 3 3 3 27 

172 3 3 3 3 3 3 3 3 3 27 

173 3 3 3 3 3 3 3 3 3 27 

174 3 3 3 3 3 3 3 3 3 27 

175 3 3 3 3 3 3 3 3 3 27 

176 3 3 3 3 3 3 3 3 3 27 

177 3 3 3 3 3 3 3 3 3 27 

178 3 3 3 3 3 3 3 3 3 27 

179 3 3 3 3 3 3 3 3 3 27 

180 3 3 3 3 3 3 3 3 3 27 

181 3 3 3 3 3 3 3 3 3 27 

182 3 3 3 3 3 3 3 3 3 27 

183 3 3 3 3 3 3 3 3 3 27 

184 3 3 3 3 3 3 3 3 3 27 



 

 

 

185 3 3 3 3 3 3 3 3 3 27 

186 3 3 3 3 3 3 3 3 3 27 

187 3 3 3 3 3 3 3 3 3 27 

188 3 3 3 3 3 3 3 3 3 27 

189 3 3 3 3 3 3 3 3 3 27 

190 3 3 3 3 3 3 3 3 3 27 

191 3 3 3 3 3 3 3 3 3 27 

192 3 3 3 3 3 3 3 3 3 27 

193 3 3 3 3 3 3 3 3 3 27 

194 3 3 2 3 3 3 3 3 3 26 

195 3 3 3 3 3 3 3 3 3 27 

196 3 3 3 3 3 3 3 3 3 27 

197 3 3 3 3 3 3 3 3 3 27 

198 3 3 3 3 3 3 3 3 3 27 

199 3 3 3 3 3 3 3 3 2 26 

200 3 3 3 3 3 3 3 3 3 27 

201 3 3 3 3 3 3 3 3 3 27 

202 3 3 3 3 3 3 3 2 3 26 

203 3 3 3 3 3 3 3 3 3 27 

204 3 3 3 3 3 3 3 3 3 27 

205 3 3 3 3 3 3 3 3 3 27 

206 3 3 3 2 3 3 3 3 3 26 

207 3 3 3 3 3 3 3 3 3 27 

208 3 3 3 3 3 3 3 3 3 27 

209 3 3 3 3 3 3 3 3 3 27 

210 3 3 3 3 3 3 3 3 3 27 

211 3 3 3 3 3 3 3 3 3 27 

212 3 3 3 3 3 3 3 3 3 27 

213 3 3 3 3 3 3 3 3 3 27 

214 3 3 3 3 3 3 3 3 3 27 

215 3 3 3 3 3 3 3 3 3 27 

216 3 3 3 3 3 3 3 3 3 27 

217 3 3 3 3 3 3 3 3 3 27 

218 3 3 3 3 3 3 3 3 3 27 

219 3 3 3 2 3 2 3 3 3 25 

220 3 3 3 3 3 3 3 3 3 27 

221 3 3 3 3 3 3 3 3 3 27 

222 3 3 3 3 3 3 3 3 3 27 

223 3 3 3 3 3 3 3 3 3 27 



 

 

 

224 2 3 3 3 3 3 3 3 3 26 

225 3 2 3 3 3 3 3 3 3 26 

226 3 3 3 3 3 3 3 3 3 27 

227 3 3 3 3 3 3 3 3 3 27 

228 3 3 3 3 3 3 3 3 3 27 

229 3 3 3 3 3 3 3 3 3 27 

230 3 3 3 3 3 3 3 3 3 27 

231 3 3 3 3 3 3 3 3 3 27 

232 3 3 3 3 3 3 3 3 3 27 

233 3 3 3 3 3 4 3 3 3 28 

234 3 3 3 3 3 3 3 3 3 27 

235 3 3 3 3 3 3 3 3 3 27 

236 3 3 3 3 3 3 3 3 3 27 

237 3 3 3 3 3 3 3 3 3 27 

238 3 3 3 3 3 3 3 3 3 27 

239 3 3 3 3 3 3 3 3 3 27 

240 3 3 3 3 3 3 3 3 3 27 

241 3 3 3 3 3 3 3 3 3 27 

242 3 3 3 3 3 3 3 3 3 27 

243 3 3 3 3 3 3 3 3 3 27 

244 3 3 3 3 3 3 3 3 3 27 

245 3 3 2 3 3 3 3 3 3 26 

246 3 3 3 3 3 3 3 3 3 27 

247 3 3 3 3 3 3 3 3 3 27 

248 3 3 3 3 3 3 3 3 3 27 

249 3 3 3 3 3 3 3 3 3 27 

250 3 3 3 3 3 3 3 3 3 27 

251 3 3 3 3 3 3 3 3 3 27 

252 3 3 3 3 3 3 3 3 3 27 

253 3 3 3 3 3 3 3 3 3 27 

254 3 3 3 3 3 3 3 3 3 27 

255 3 3 3 3 3 3 3 3 3 27 

256 3 3 3 3 3 3 3 3 3 27 

257 3 3 3 3 3 3 3 3 3 27 

258 3 3 3 3 3 3 3 3 3 27 

259 3 3 3 3 3 3 3 3 3 27 

260 3 3 3 3 3 3 3 3 3 27 

261 3 3 3 3 3 3 3 3 3 27 

262 3 3 3 3 3 3 3 3 3 27 



 

 

 

263 3 3 3 3 3 3 3 3 3 27 

264 3 3 3 3 3 3 3 3 3 27 

265 3 3 3 2 3 3 3 3 3 26 

266 3 3 3 3 3 3 3 3 3 27 

267 3 2 4 3 3 3 3 3 3 27 

268 3 3 3 3 3 3 3 3 3 27 

269 3 3 3 3 3 3 3 3 3 27 

270 3 3 3 3 3 3 3 3 3 27 

271 3 3 3 3 3 3 3 3 3 27 

272 3 3 3 2 3 3 3 3 3 26 

273 3 3 3 3 3 3 3 3 3 27 

274 3 3 3 3 3 3 3 3 3 27 

275 3 3 3 3 3 3 3 3 3 27 

276 3 3 3 3 3 3 3 3 3 27 

277 3 3 3 3 3 3 3 3 3 27 

278 3 3 3 3 3 3 3 3 3 27 

279 3 3 3 3 3 3 3 3 3 27 

280 3 3 3 3 3 3 3 3 3 27 

281 3 3 3 3 3 3 3 3 3 27 

282 3 3 3 3 3 3 3 3 3 27 

283 3 3 3 3 3 3 3 3 3 27 

284 3 3 3 3 3 3 3 3 3 27 

285 3 3 3 3 3 3 3 3 3 27 

286 3 3 3 3 3 3 3 3 3 27 

287 3 3 3 2 3 3 3 3 3 26 

288 3 3 3 3 3 3 3 3 3 27 

289 3 3 3 3 3 3 3 3 3 27 

290 3 3 3 3 3 3 3 3 3 27 

291 3 3 3 3 3 3 3 3 3 27 

292 3 3 3 3 3 3 3 3 3 27 

293 3 3 3 3 3 3 3 3 3 27 

294 3 3 3 3 3 3 3 3 3 27 

295 3 3 3 3 3 3 3 3 3 27 

296 3 3 3 3 3 3 3 3 3 27 

297 3 3 3 3 3 3 3 3 3 27 

298 3 3 3 3 3 3 3 3 3 27 

299 3 3 3 3 3 3 3 3 3 27 

300 3 3 3 3 3 3 3 3 3 27 

301 3 3 3 3 3 3 3 3 3 27 



 

 

 

302 3 3 3 3 3 3 3 3 3 27 

303 3 4 4 3 3 2 3 3 3 28 

304 4 4 4 3 4 3 3 4 4 33 

305 3 3 3 3 3 3 3 3 3 27 

306 3 3 3 3 3 3 3 3 3 27 

307 3 3 3 3 3 3 3 3 3 27 

308 3 3 3 3 3 3 3 3 3 27 

309 3 3 3 3 3 3 3 3 3 27 

310 3 3 3 3 3 3 3 3 3 27 

311 3 3 3 3 3 3 3 3 3 27 

312 3 3 3 3 3 3 3 3 3 27 

313 3 3 3 3 3 3 3 3 3 27 

314 3 3 3 3 3 3 3 3 3 27 

315 3 3 3 3 3 3 3 3 3 27 

316 3 3 3 3 3 3 3 3 3 27 

317 3 3 3 3 3 3 3 3 3 27 

318 3 3 3 3 3 3 3 3 3 27 

319 3 3 3 3 3 3 3 3 3 27 

320 3 3 3 3 3 3 3 3 3 27 

321 3 3 3 3 3 3 3 3 3 27 

322 3 3 3 3 3 3 3 3 3 27 

323 3 3 3 3 3 3 3 3 3 27 

324 3 3 3 3 3 3 3 3 3 27 

325 2 3 2 2 3 3 3 3 3 24 

326 3 3 3 3 3 3 3 3 3 27 

327 3 3 3 3 2 3 3 3 3 26 

328 3 3 3 3 3 3 2 3 3 26 

329 3 3 3 3 3 3 3 3 3 27 

330 3 3 3 3 3 3 3 3 2 26 

331 3 3 3 3 3 3 3 3 3 27 

332 3 3 3 3 3 3 3 3 3 27 

333 3 3 3 3 3 3 3 3 3 27 

334 3 3 3 3 3 3 3 3 3 27 

335 3 3 3 3 3 3 3 3 3 27 

336 2 2 3 2 2 3 3 3 3 23 

337 3 3 3 3 2 3 3 3 3 26 

338 3 3 3 3 3 3 3 3 3 27 

339 3 3 3 3 3 3 3 3 3 27 

340 3 3 3 3 3 3 3 3 3 27 



 

 

 

341 3 3 3 3 3 3 3 3 3 27 

342 3 3 3 3 3 3 3 3 3 27 

343 3 3 3 3 3 3 3 3 3 27 

344 3 3 3 3 3 3 3 3 3 27 

345 3 3 3 3 3 3 3 3 3 27 

346 3 3 3 3 3 3 3 3 3 27 

347 3 3 3 3 3 3 3 3 3 27 

348 3 3 3 3 3 3 3 3 3 27 

349 3 3 3 3 3 3 3 3 3 27 

350 3 3 3 3 3 3 3 3 3 27 

351 3 3 3 3 3 3 3 3 3 27 

352 3 3 3 3 3 3 3 3 3 27 

353 3 3 3 3 3 3 3 3 3 27 

354 3 3 3 3 3 3 3 3 3 27 

355 3 3 3 3 3 3 3 3 3 27 

356 3 3 3 3 3 3 3 3 3 27 

357 3 3 3 3 3 3 3 3 3 27 

358 3 3 3 3 3 3 3 3 3 27 

359 3 3 3 3 3 3 3 3 3 27 

360 3 3 3 3 3 3 3 3 3 27 

361 3 3 3 3 3 3 3 3 3 27 

362 3 3 3 3 3 3 3 3 3 27 

363 3 3 3 3 3 3 3 3 3 27 

364 3 3 3 3 3 3 3 3 3 27 

365 3 3 3 3 3 3 3 3 3 27 

366 3 2 3 3 3 3 3 3 3 26 

367 3 3 3 3 3 3 3 3 3 27 

368 3 3 3 3 3 3 3 3 3 27 

369 3 3 3 3 3 3 3 3 3 27 

370 3 3 3 3 3 3 3 3 3 27 

371 3 3 3 3 3 3 3 3 3 27 

372 3 3 3 3 3 3 3 3 3 27 

373 3 3 3 3 3 3 3 3 3 27 

374 3 3 3 3 3 3 3 3 3 27 

375 3 3 3 3 3 3 3 3 3 27 

376 3 3 3 3 3 3 3 3 3 27 

377 3 3 3 3 3 3 3 3 3 27 

378 3 3 3 3 3 3 3 3 3 27 

379 3 3 3 3 3 3 3 3 3 27 



 

 

 

380 3 3 3 3 3 3 3 3 3 27 

381 3 3 3 3 3 3 3 2 2 25 

382 3 3 3 3 3 3 3 3 3 27 

383 3 3 3 3 3 3 3 3 3 27 

384 3 3 3 3 3 3 3 3 3 27 

385 3 3 3 3 3 3 3 3 3 27 

386 3 3 3 3 2 2 4 4 3 27 

387 3 3 3 3 3 3 3 3 3 27 

388 3 3 3 3 3 3 3 3 3 27 

389 3 3 3 3 3 3 3 3 3 27 

390 3 3 3 3 2 3 3 3 2 25 

391 3 3 3 3 3 3 3 3 3 27 

392 3 3 3 3 3 3 3 3 3 27 

393 3 3 3 3 3 3 3 3 3 27 

 

3. Penggunaan Layanan Cardless Withdrawal 

No Responden 1 2 3 4 5 6 TOTAL 

1 4 3 4 4 4 3 22 

2 4 3 3 4 3 3 20 

3 4 3 4 4 3 3 21 

4 4 4 3 4 3 4 22 

5 3 3 3 3 3 3 18 

6 4 3 3 4 3 4 21 

7 3 2 2 3 4 3 17 

8 3 3 3 3 4 3 19 

9 3 3 3 3 3 4 19 

10 4 4 4 4 4 3 23 

11 4 4 4 4 4 4 24 

12 4 3 3 3 3 3 19 

13 4 4 4 3 4 4 23 

14 3 3 3 3 3 3 18 

15 4 4 3 4 3 3 21 

16 3 3 3 3 3 3 18 

17 3 3 3 3 3 3 18 

18 3 4 4 4 4 4 23 

19 3 3 3 3 3 4 19 

20 3 3 3 3 3 3 18 

21 3 2 2 2 3 3 15 



 

 

 

22 3 3 3 3 3 3 18 

23 4 3 3 2 3 3 18 

24 3 3 3 3 3 3 18 

25 4 4 4 4 4 4 24 

26 4 3 3 3 3 3 19 

27 3 3 3 3 3 3 18 

28 4 4 4 4 4 4 24 

29 4 4 4 4 4 4 24 

30 3 3 3 3 3 3 18 

31 3 3 3 4 4 4 21 

32 4 4 4 4 4 4 24 

33 3 3 3 3 4 3 19 

34 4 4 4 4 4 4 24 

35 4 4 4 4 4 4 24 

36 4 4 4 4 4 4 24 

37 4 4 3 2 4 2 19 

38 3 3 3 3 3 3 18 

39 3 4 4 3 4 4 22 

40 3 3 3 3 3 4 19 

41 3 3 3 3 3 3 18 

42 3 3 3 3 4 4 20 

43 3 3 3 3 3 3 18 

44 4 4 4 4 4 3 23 

45 3 3 3 3 3 3 18 

46 3 3 4 4 3 3 20 

47 2 4 4 4 4 4 22 

48 4 4 4 4 4 4 24 

49 3 3 3 3 4 4 20 

50 3 3 3 4 4 4 21 

51 3 3 3 3 3 3 18 

52 4 4 4 4 4 4 24 

53 3 3 3 3 3 3 18 

54 3 3 3 3 3 3 18 

55 3 3 3 3 3 3 18 

56 3 3 3 3 3 3 18 

57 3 3 3 3 3 3 18 

58 3 3 3 3 3 3 18 

59 3 3 3 3 3 3 18 

60 3 3 3 3 3 3 18 



 

 

 

61 3 3 3 3 3 3 18 

62 3 3 3 3 3 3 18 

63 3 3 3 3 3 3 18 

64 3 3 3 3 3 3 18 

65 3 3 3 3 3 3 18 

66 3 3 3 3 3 3 18 

67 3 3 3 3 3 3 18 

68 3 3 3 3 3 3 18 

69 3 3 3 3 3 3 18 

70 3 3 3 3 3 3 18 

71 3 3 3 3 3 3 18 

72 3 3 3 3 3 3 18 

73 3 3 3 3 3 3 18 

74 4 4 3 3 3 3 20 

75 3 3 3 3 3 3 18 

76 3 3 3 3 3 3 18 

77 3 3 3 3 3 3 18 

78 3 3 3 3 3 3 18 

79 3 3 3 3 3 3 18 

80 3 3 3 3 3 3 18 

81 3 3 3 3 3 3 18 

82 3 3 3 3 3 3 18 

83 3 3 3 3 3 3 18 

84 3 3 3 3 3 3 18 

85 3 3 3 3 3 3 18 

86 3 3 3 3 3 3 18 

87 3 3 3 3 3 3 18 

88 3 3 3 3 3 3 18 

89 3 3 3 3 3 3 18 

90 3 3 3 3 3 2 17 

91 3 3 3 3 3 3 18 

92 3 3 3 3 3 3 18 

93 3 3 3 3 3 3 18 

94 3 3 3 3 3 3 18 

95 3 3 3 3 3 3 18 

96 3 3 3 3 3 3 18 

97 3 3 3 3 3 3 18 

98 3 3 3 3 3 3 18 

99 3 3 3 3 3 3 18 



 

 

 

100 3 2 3 3 3 2 16 

101 3 3 3 3 3 3 18 

102 3 3 3 3 3 3 18 

103 3 3 3 3 3 3 18 

104 3 3 3 3 3 3 18 

105 3 3 3 3 3 3 18 

106 3 3 3 3 3 3 18 

107 3 3 3 3 3 3 18 

108 3 3 3 3 3 3 18 

109 3 3 3 3 3 3 18 

110 3 3 3 3 3 3 18 

111 3 3 3 3 3 3 18 

112 3 3 3 3 3 3 18 

113 3 3 3 3 3 3 18 

114 3 3 2 2 3 3 16 

115 3 3 3 3 3 3 18 

116 3 3 3 3 3 3 18 

117 3 3 3 3 3 3 18 

118 3 3 3 3 3 3 18 

119 3 3 3 3 3 3 18 

120 3 3 3 3 3 3 18 

121 3 3 3 3 3 3 18 

122 3 3 3 3 3 3 18 

123 3 3 3 3 3 3 18 

124 3 3 3 3 3 3 18 

125 3 3 3 3 3 3 18 

126 2 3 3 3 3 3 17 

127 3 3 3 3 3 3 18 

128 3 3 3 3 3 3 18 

129 3 3 3 3 3 3 18 

130 3 3 3 3 3 3 18 

131 3 3 3 3 3 3 18 

132 3 3 3 3 3 3 18 

133 3 3 3 3 3 3 18 

134 3 3 3 3 3 3 18 

135 3 3 3 3 3 3 18 

136 3 3 3 3 3 3 18 

137 3 3 3 3 3 3 18 

138 3 3 3 3 3 3 18 



 

 

 

139 3 3 3 3 3 3 18 

140 3 3 3 3 3 3 18 

141 3 3 3 3 3 3 18 

142 3 3 3 3 3 3 18 

143 3 3 3 3 3 3 18 

144 3 3 3 3 3 3 18 

145 3 3 3 3 3 3 18 

146 3 3 3 3 3 3 18 

147 3 3 3 3 3 3 18 

148 3 3 3 3 3 3 18 

149 3 3 3 3 3 3 18 

150 3 3 3 3 3 3 18 

151 3 3 3 3 3 3 18 

152 3 3 3 3 3 3 18 

153 3 3 3 3 3 3 18 

154 3 3 3 3 3 3 18 

155 3 3 3 3 3 3 18 

156 3 3 3 3 3 3 18 

157 3 3 3 3 3 3 18 

158 3 3 3 3 3 3 18 

159 3 3 3 3 3 3 18 

160 3 3 3 3 3 3 18 

161 3 3 3 3 3 3 18 

162 3 3 3 3 3 3 18 

163 3 3 3 3 3 3 18 

164 3 3 3 3 3 3 18 

165 3 3 3 3 3 3 18 

166 3 3 3 3 3 3 18 

167 3 3 3 3 3 3 18 

168 3 3 3 3 3 3 18 

169 3 3 3 3 3 3 18 

170 3 3 3 3 3 3 18 

171 3 3 3 3 3 3 18 

172 3 3 3 3 3 3 18 

173 3 3 3 3 3 3 18 

174 3 3 3 3 3 3 18 

175 3 3 3 3 3 3 18 

176 3 3 3 3 3 3 18 

177 3 3 3 3 3 3 18 



 

 

 

178 3 3 3 3 3 3 18 

179 3 3 3 3 3 3 18 

180 3 3 3 3 3 3 18 

181 3 3 3 3 3 3 18 

182 3 3 3 3 3 3 18 

183 3 3 3 3 3 3 18 

184 3 3 3 3 3 3 18 

185 3 3 3 3 3 3 18 

186 3 3 3 3 3 3 18 

187 3 3 3 3 3 3 18 

188 3 3 3 3 3 3 18 

189 3 3 3 3 3 3 18 

190 3 3 3 3 3 3 18 

191 3 3 3 3 3 3 18 

192 3 3 3 3 3 3 18 

193 3 3 3 3 3 3 18 

194 3 3 3 3 3 3 18 

195 3 3 3 3 3 3 18 

196 3 3 3 3 3 3 18 

197 3 3 3 3 3 3 18 

198 3 3 3 3 3 3 18 

199 3 3 3 3 3 3 18 

200 3 3 3 3 3 3 18 

201 3 3 2 3 3 3 17 

202 3 3 3 3 3 3 18 

203 3 3 3 2 3 3 17 

204 3 3 3 3 3 3 18 

205 3 3 3 3 3 3 18 

206 3 3 3 3 3 3 18 

207 3 3 3 3 3 3 18 

208 3 3 3 3 3 3 18 

209 3 3 3 3 3 3 18 

210 3 3 3 3 3 3 18 

211 3 3 3 3 3 3 18 

212 3 3 3 3 3 3 18 

213 3 3 3 3 3 3 18 

214 3 3 3 3 3 3 18 

215 3 3 3 3 2 3 17 

216 3 3 3 3 3 3 18 



 

 

 

217 3 3 3 3 3 3 18 

218 3 3 3 3 3 3 18 

219 3 3 3 3 3 3 18 

220 3 3 3 3 3 3 18 

221 3 3 3 3 3 3 18 

222 3 3 3 3 3 3 18 

223 3 3 3 3 3 3 18 

224 3 3 3 3 3 3 18 

225 3 3 3 3 3 3 18 

226 3 3 3 3 3 3 18 

227 3 3 3 3 3 3 18 

228 3 3 3 3 3 3 18 

229 3 3 3 3 3 3 18 

230 2 3 3 3 3 3 17 

231 3 3 3 3 3 3 18 

232 3 3 3 3 3 3 18 

233 3 3 3 3 3 3 18 

234 3 3 3 3 3 3 18 

235 3 3 3 3 3 3 18 

236 3 3 3 3 3 3 18 

237 3 3 3 3 3 3 18 

238 3 3 3 3 3 3 18 

239 3 3 3 3 3 3 18 

240 3 3 3 3 3 3 18 

241 3 3 3 3 3 3 18 

242 3 3 3 3 3 3 18 

243 3 3 3 3 3 3 18 

244 3 3 3 3 3 3 18 

245 3 3 3 3 2 2 16 

246 3 3 3 3 3 3 18 

247 3 3 3 3 3 3 18 

248 3 3 3 3 3 3 18 

249 3 3 3 3 3 3 18 

250 3 3 3 3 3 3 18 

251 3 3 3 2 3 3 17 

252 3 3 3 3 3 3 18 

253 3 3 3 3 3 3 18 

254 3 3 3 3 3 3 18 

255 3 3 3 3 3 3 18 



 

 

 

256 3 3 3 3 3 3 18 

257 3 3 3 3 3 3 18 

258 3 3 3 3 3 3 18 

259 3 3 3 3 3 3 18 

260 3 3 3 3 3 3 18 

261 3 3 3 3 3 3 18 

262 3 3 3 3 3 3 18 

263 3 3 3 3 3 3 18 

264 3 3 3 3 3 3 18 

265 3 3 2 3 3 2 16 

266 3 3 3 3 3 3 18 

267 3 2 3 3 3 3 17 

268 3 3 3 3 3 3 18 

269 3 3 3 3 3 3 18 

270 3 3 3 3 3 3 18 

271 3 3 3 3 3 2 17 

272 3 3 3 3 3 3 18 

273 3 3 3 3 3 2 17 

274 3 3 3 3 3 3 18 

275 3 3 3 3 3 3 18 

276 3 3 3 3 3 3 18 

277 3 3 3 3 3 3 18 

278 3 3 3 3 3 3 18 

279 3 3 3 3 3 3 18 

280 3 3 3 3 3 3 18 

281 3 3 3 3 3 3 18 

282 3 3 3 3 3 3 18 

283 3 3 3 3 3 3 18 

284 3 3 3 3 2 3 17 

285 3 3 2 2 3 3 16 

286 3 3 3 3 3 3 18 

287 3 3 3 3 3 3 18 

288 3 3 3 3 3 3 18 

289 3 3 3 3 3 3 18 

290 3 3 3 3 3 3 18 

291 3 3 3 3 3 3 18 

292 3 3 3 3 3 3 18 

293 3 3 3 3 3 3 18 

294 3 3 3 3 3 3 18 



 

 

 

295 3 3 3 3 3 3 18 

296 3 3 3 3 3 3 18 

297 3 3 3 3 3 3 18 

298 3 3 3 3 3 3 18 

299 3 3 3 3 3 3 18 

300 3 3 3 3 3 3 18 

301 3 3 3 3 3 3 18 

302 3 3 3 3 3 3 18 

303 4 4 4 4 4 4 24 

304 4 4 4 3 3 4 22 

305 3 3 3 3 3 3 18 

306 3 3 2 2 2 3 15 

307 3 3 3 3 3 3 18 

308 3 3 3 3 3 3 18 

309 3 3 3 3 3 3 18 

310 3 3 3 3 3 3 18 

311 3 3 3 3 3 3 18 

312 4 4 3 3 4 3 21 

313 3 3 3 3 3 3 18 

314 3 3 3 3 3 3 18 

315 3 3 3 3 3 3 18 

316 3 3 3 3 3 3 18 

317 3 3 3 3 3 3 18 

318 3 3 3 3 3 3 18 

319 3 3 3 3 3 3 18 

320 3 3 3 3 3 3 18 

321 3 3 3 3 3 3 18 

322 3 3 3 3 3 3 18 

323 3 3 3 3 3 3 18 

324 3 3 3 3 3 3 18 

325 3 3 3 3 3 3 18 

326 3 3 3 3 3 3 18 

327 3 3 3 3 3 3 18 

328 3 3 3 3 3 3 18 

329 3 3 3 3 3 3 18 

330 2 2 3 3 3 3 16 

331 3 3 3 2 3 3 17 

332 3 3 3 3 3 3 18 

333 3 3 3 3 3 3 18 



 

 

 

334 3 3 3 3 3 3 18 

335 3 3 3 3 3 3 18 

336 2 2 2 3 3 2 14 

337 3 3 3 3 3 2 17 

338 3 3 3 3 3 3 18 

339 3 3 3 3 3 2 17 

340 3 3 3 3 3 3 18 

341 3 3 3 3 3 3 18 

342 3 3 3 3 3 2 17 

343 3 3 3 3 3 3 18 

344 3 3 3 3 3 3 18 

345 3 3 3 3 3 3 18 

346 3 3 3 3 3 3 18 

347 3 3 3 3 3 3 18 

348 3 3 3 3 3 2 17 

349 3 3 3 3 3 3 18 

350 3 3 3 3 3 3 18 

351 3 3 3 2 3 2 16 

352 3 3 3 3 3 3 18 

353 3 3 3 3 3 3 18 

354 3 3 3 3 3 3 18 

355 3 3 3 3 3 3 18 

356 3 3 3 3 3 3 18 

357 3 3 3 3 3 3 18 

358 3 3 3 3 3 3 18 

359 3 3 3 3 3 3 18 

360 3 3 3 3 3 3 18 

361 3 3 3 3 3 3 18 

362 3 3 3 3 3 3 18 

363 3 3 3 3 3 3 18 

364 3 3 3 3 3 3 18 

365 3 3 3 3 3 3 18 

366 3 3 3 3 3 3 18 

367 3 3 3 3 3 3 18 

368 3 3 3 3 3 3 18 

369 3 3 3 3 3 3 18 

370 3 3 3 3 3 3 18 

371 3 3 3 3 3 3 18 

372 3 3 3 3 3 3 18 



 

 

 

373 3 3 3 3 3 3 18 

374 1 3 3 3 3 3 16 

375 3 3 3 3 3 3 18 

376 3 3 3 3 3 3 18 

377 3 3 3 3 3 3 18 

378 3 3 3 3 3 3 18 

379 3 3 3 3 3 3 18 

380 3 3 3 3 3 3 18 

381 3 2 3 3 3 3 17 

382 3 3 3 3 3 3 18 

383 3 3 3 3 3 3 18 

384 2 3 2 3 3 3 16 

385 3 3 3 3 3 2 17 

386 3 3 3 3 3 3 18 

387 3 3 3 3 3 3 18 

388 3 3 3 3 3 3 18 

389 3 3 3 3 3 3 18 

390 3 3 3 3 3 3 18 

391 3 3 3 3 3 3 18 

392 3 3 3 3 3 3 18 

393 2 3 3 3 3 3 17 

 

  



 

 

 

LAMPIRAN II 

DATA SPSS 

1. UJI INSTRUMEN PENELITIAN 

(UJI VALIDITAS DAN UJI RELIABILITAS) 

a. Uji Validitas Efisiensi (X1) 

Correlations 

 X1 X2 X3 X4 X5 X6 X7 X8 X9 TOTAL 

X1 Pearson 

Correlation 

1 .438 .716** .712*

* 

.511* .686*

* 

.686*

* 

.551* .686*

* 

.815** 

Sig. (2-tailed)  .053 .000 .000 .021 .001 .001 .012 .001 .000 

N 20 20 20 20 20 20 20 20 20 20 

X2 Pearson 

Correlation 

.438 1 .480* .509* .500* .504* .504* .449* .504* .649** 

Sig. (2-tailed) .053  .032 .022 .025 .023 .023 .047 .023 .002 

N 20 20 20 20 20 20 20 20 20 20 

X3 Pearson 

Correlation 

.716*

* 

.480* 1 .831*

* 

.685*

* 

.664*

* 

.664*

* 

.575** .664*

* 

.847** 

Sig. (2-tailed) .000 .032  .000 .001 .001 .001 .008 .001 .000 

N 20 20 20 20 20 20 20 20 20 20 

X4 Pearson 

Correlation 

.712*

* 

.509* .831** 1 .593*

* 

.609*

* 

.609*

* 

.640** .609*

* 

.827** 

Sig. (2-tailed) .000 .022 .000  .006 .004 .004 .002 .004 .000 

N 20 20 20 20 20 20 20 20 20 20 

X5 Pearson 

Correlation 

.511* .500* .685** .593*

* 

1 .690*

* 

.690*

* 

.495* .690*

* 

.791** 

Sig. (2-tailed) .021 .025 .001 .006  .001 .001 .027 .001 .000 

N 20 20 20 20 20 20 20 20 20 20 

X6 Pearson 

Correlation 

.686*

* 

.504* .664** .609*

* 

.690*

* 

1 1.00

0** 

.621** 1.00

0** 

.909** 

Sig. (2-tailed) .001 .023 .001 .004 .001  .000 .004 .000 .000 

N 20 20 20 20 20 20 20 20 20 20 

X7 Pearson 

Correlation 

.686*

* 

.504* .664** .609*

* 

.690*

* 

1.00

0** 

1 .621** 1.00

0** 

.909** 

Sig. (2-tailed) .001 .023 .001 .004 .001 .000  .004 .000 .000 

N 20 20 20 20 20 20 20 20 20 20 



 

 

 

X8 Pearson 

Correlation 

.551* .449* .575** .640*

* 

.495* .621*

* 

.621*

* 

1 .621*

* 

.757** 

Sig. (2-tailed) .012 .047 .008 .002 .027 .004 .004  .004 .000 

N 20 20 20 20 20 20 20 20 20 20 

X9 Pearson 

Correlation 

.686*

* 

.504* .664** .609*

* 

.690*

* 

1.00

0** 

1.00

0** 

.621** 1 .909** 

Sig. (2-tailed) .001 .023 .001 .004 .001 .000 .000 .004  .000 

N 20 20 20 20 20 20 20 20 20 20 

TO

TA

L 

Pearson 

Correlation 

.815*

* 

.649*

* 

.847** .827*

* 

.791*

* 

.909*

* 

.909*

* 

.757** .909*

* 

1 

Sig. (2-tailed) .000 .002 .000 .000 .000 .000 .000 .000 .000  

N 20 20 20 20 20 20 20 20 20 20 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

b. Uji Validitas Keamanan (X2) 

Correlations 

 X1 X2 X3 X4 X5 X6 X7 X8 X9 TOTAL 

X1 Pearson 

Correlation 

1 .15

1 

.593*

* 

.699** .685

** 

.332 .241 .151 .241 .515* 

Sig. (2-

tailed) 
 

.52

5 

.006 .001 .001 .152 .307 .525 .307 .020 

N 20 20 20 20 20 20 20 20 20 20 

X2 Pearson 

Correlation 

.151 1 .244 .329 .341 .390 .435 .780*

* 

.663** .675** 

Sig. (2-

tailed) 

.525 
 

.299 .157 .142 .089 .055 .000 .001 .001 

N 20 20 20 20 20 20 20 20 20 20 

X3 Pearson 

Correlation 

.593*

* 

.24

4 

1 .732** .635

** 

.328 .305 .440 .509* .698** 

Sig. (2-

tailed) 

.006 .29

9 
 

.000 .003 .158 .191 .052 .022 .001 

N 20 20 20 20 20 20 20 20 20 20 

X4 Pearson 

Correlation 

.699*

* 

.32

9 

.732*

* 

1 .535

* 

.237 .171 .329 .385 .620** 

Sig. (2-

tailed) 

.001 .15

7 

.000 
 

.015 .315 .471 .157 .094 .004 

N 20 20 20 20 20 20 20 20 20 20 



 

 

 

X5 Pearson 

Correlation 

.685*

* 

.34

1 

.635*

* 

.535* 1 .811

** 

.663** .560* .663** .851** 

Sig. (2-

tailed) 

.001 .14

2 

.003 .015 
 

.000 .001 .010 .001 .000 

N 20 20 20 20 20 20 20 20 20 20 

X6 Pearson 

Correlation 

.332 .39

0 

.328 .237 .811

** 

1 .724** .601*

* 

.724** .779** 

Sig. (2-

tailed) 

.152 .08

9 

.158 .315 .000 
 

.000 .005 .000 .000 

N 20 20 20 20 20 20 20 20 20 20 

X7 Pearson 

Correlation 

.241 .43

5 

.305 .171 .663

** 

.724

** 

1 .663*

* 

.762** .759** 

Sig. (2-

tailed) 

.307 .05

5 

.191 .471 .001 .000 
 

.001 .000 .000 

N 20 20 20 20 20 20 20 20 20 20 

X8 Pearson 

Correlation 

.151 .78

0** 

.440 .329 .560

* 

.601

** 

.663** 1 .892** .851** 

Sig. (2-

tailed) 

.525 .00

0 

.052 .157 .010 .005 .001 
 

.000 .000 

N 20 20 20 20 20 20 20 20 20 20 

X9 Pearson 

Correlation 

.241 .66

3** 

.509* .385 .663

** 

.724

** 

.762** .892*

* 

1 .906** 

Sig. (2-

tailed) 

.307 .00

1 

.022 .094 .001 .000 .000 .000 
 

.000 

N 20 20 20 20 20 20 20 20 20 20 

TOTAL Pearson 

Correlation 

.515* .67

5** 

.698*

* 

.620** .851

** 

.779

** 

.759** .851*

* 

.906** 1 

Sig. (2-

tailed) 

.020 .00

1 

.001 .004 .000 .000 .000 .000 .000 
 

N 20 20 20 20 20 20 20 20 20 20 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

c. Uji Validitas Penggunaan Layanan Cardless Withdrawal 

Correlations 

 Y1 Y2 Y3 Y4 Y5 Y6 TOTAL 

Y1 Pearson 

Correlation 

1 .721** .737** .396 .392 .571** .757** 



 

 

 

Sig. (2-tailed)  .000 .000 .084 .087 .009 .000 

N 20 20 20 20 20 20 20 

Y2 Pearson 

Correlation 

.721** 1 .829** .783** .662** .662** .930** 

Sig. (2-tailed) .000  .000 .000 .001 .001 .000 

N 20 20 20 20 20 20 20 

Y3 Pearson 

Correlation 

.737** .829** 1 .690** .656** .656** .908** 

Sig. (2-tailed) .000 .000  .001 .002 .002 .000 

N 20 20 20 20 20 20 20 

Y4 Pearson 

Correlation 

.396 .783** .690** 1 .733** .574** .832** 

Sig. (2-tailed) .084 .000 .001  .000 .008 .000 

N 20 20 20 20 20 20 20 

Y5 Pearson 

Correlation 

.392 .662** .656** .733** 1 .792** .819** 

Sig. (2-tailed) .087 .001 .002 .000  .000 .000 

N 20 20 20 20 20 20 20 

Y6 Pearson 

Correlation 

.571** .662** .656** .574** .792** 1 .819** 

Sig. (2-tailed) .009 .001 .002 .008 .000  .000 

N 20 20 20 20 20 20 20 

TOTAL Pearson 

Correlation 

.757** .930** .908** .832** .819** .819** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  

N 20 20 20 20 20 20 20 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

d. Uji Reliabilitas Efisiensi (X1) 
 

Case Processing Summary 

 N % 

Cases Valid 20 100.0 

Excludeda 0 .0 

Total 20 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 



 

 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.787 10 

 

Item-Total Statistics 

 

Scale Mean if Item 

Deleted 

Scale Variance if Item 

Deleted 

Corrected Item-Total 

Correlation 

Cronbach'

s Alpha if 

Item 

Deleted 

X1 58.85 56.661 .786 .759 

X2 58.40 59.937 .613 .776 

X3 58.75 58.197 .828 .766 

X4 58.85 57.608 .804 .763 

X5 58.65 57.292 .761 .762 

X6 58.55 57.418 .897 .761 

X7 58.55 57.418 .897 .761 

X8 58.70 57.695 .723 .765 

X9 58.55 57.418 .897 .761 

TOTAL 31.05 16.155 1.000 .939 

 

e. Uji Reliabilitas Keamanan (X2) 

 

Case Processing Summary 

 N % 

Cases Valid 20 100.0 

Excludeda 0 .0 

Total 20 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.798 10 

 

Item-Total Statistics 

 

Scale Mean if Item 

Deleted 

Scale Variance if Item 

Deleted 

Corrected Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 



 

 

 

X1 53.10 37.253 .515 .783 

X2 53.20 37.537 .607 .782 

X3 53.30 36.642 .672 .776 

X4 53.35 37.292 .603 .781 

X5 53.20 36.168 .851 .769 

X6 53.10 36.621 .734 .774 

X7 53.25 37.145 .707 .778 

X8 53.20 36.484 .794 .772 

X9 53.25 36.303 .864 .770 

TOTAL 30.00 11.579 .988 .895 

 

f. Uji Reliabilitas Penggunaan Cardless Withdrawal (Y) 

 

Case Processing Summary 

 N % 

Cases Valid 20 100.0 

Excludeda 0 .0 

Total 20 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.806 7 

 

Item-Total Statistics 

 

Scale Mean if Item 

Deleted 

Scale Variance if Item 

Deleted 

Corrected Item-Total 

Correlation 

Cronbach'

s Alpha if 

Item 

Deleted 

Y1 36.45 31.945 .711 .784 

Y2 36.60 29.621 .912 .757 

Y3 36.55 30.366 .886 .765 

Y4 36.50 30.789 .794 .771 

Y5 36.40 32.253 .789 .784 

Y6 36.40 32.253 .789 .784 

TOTAL 19.90 9.253 1.000 .918 

 



 

 

 

 

 

2. ANALISIS DESKRIFTIF 

a. Soal Item No 1 Efisiensi (X1) 

Statistics 

X1   

N Valid 393 

Missing 0 

 

X1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Rendah 6 1.5 1.5 1.5 

Tinggi 365 92.9 92.9 94.4 

Sangat Tinggi 22 5.6 5.6 100.0 

Total 393 100.0 100.0  

 

b. Soal Item No 2 Efisiensi (X1) 

Statistics 

X4   

N Valid 393 

Missing 0 

 

X4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Rendah 3 .8 .8 .8 

Tinggi 368 93.6 93.6 94.4 

Sangat Tinggi 22 5.6 5.6 100.0 

Total 393 100.0 100.0  

 

c. Soal Item No 3 Efisiensi (X1) 

Statistics 

X3   

N Valid 393 

Missing 0 



 

 

 

 

X3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Rendah 4 1.0 1.0 1.0 

Tinggi 368 93.6 93.6 94.7 

Sangat Tinggi 21 5.3 5.3 100.0 

Total 393 100.0 100.0  

 

d. Soal Item No 4 Efisiensi (X1) 

Statistics 

X4   

N Valid 393 

Missing 0 

 

X4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Rendah 3 .8 .8 .8 

Tinggi 368 93.6 93.6 94.4 

Sangat Tinggi 22 5.6 5.6 100.0 

Total 393 100.0 100.0  

 

e. Soal Item No 5 Efisiensi (X1) 

Statistics 

X5   

N Valid 393 

Missing 0 

 

X5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Rendah 5 1.3 1.3 1.3 

Tinggi 371 94.4 94.4 95.7 

Sangat Tinggi 17 4.3 4.3 100.0 

Total 393 100.0 100.0  

 



 

 

 

 

f. Soal Item No 6 Efisiensi (X1) 

Statistics 

X6   

N Valid 393 

Missing 0 

 

X6 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Rendah 11 2.8 2.8 2.8 

Tinggi 357 90.8 90.8 93.6 

Sangat Tinggi 25 6.4 6.4 100.0 

Total 393 100.0 100.0  

 

g. Soal Item No 7 Efisiensi (X1 

Statistics 

X7   

N Valid 393 

Missing 0 

 

X7 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Rendah 5 1.3 1.3 1.3 

Tinggi 365 92.9 92.9 94.1 

Sangat Tinggi 23 5.9 5.9 100.0 

Total 393 100.0 100.0  

 

h. Soal Item No 8 Efisiensi (X1) 

Statistics 

X8   

N Valid 393 

Missing 0 

 

X8 



 

 

 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Rendah 5 1.3 1.3 1.3 

Tinggi 373 94.9 94.9 96.2 

Sangat Tinggi 15 3.8 3.8 100.0 

Total 393 100.0 100.0  

 

 

i. Soal Item No 9 Efisiensi (X1) 

 

Statistics 

X9   

N Valid 393 

Missing 0 

 

X9 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Rendah 5 1.3 1.3 1.3 

Tinggi 362 92.1 92.1 93.4 

Sangat Tinggi 26 6.6 6.6 100.0 

Total 393 100.0 100.0  

 

a. Soal Item No 1 Keamanan (X2) 

Statistics 

X1   

N Valid 393 

Missing 0 

 

X1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Rendah 5 1.3 1.3 1.3 

Tinggi 373 94.9 94.9 96.2 

Sangat Tinggi 15 3.8 3.8 100.0 

Total 393 100.0 100.0  

 



 

 

 

b. Soal Item No 2 Keamanan (X2) 

Statistics 

X2   

N Valid 393 

Missing 0 

 

X2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Rendah 5 1.3 1.3 1.3 

Tinggi 366 93.1 93.1 94.4 

Sangat Tinggi 22 5.6 5.6 100.0 

Total 393 100.0 100.0  

 

c. Soal Item No 3 Keamanan (X2) 

Statistics 

X3   

N Valid 393 

Missing 0 

 

X3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Rendah 4 1.0 1.0 1.0 

Tinggi 372 94.7 94.7 95.7 

Sangat Tinggi 17 4.3 4.3 100.0 

Total 393 100.0 100.0  

 

d. Soal Item No 4 Keamanan (X2) 

Statistics 

X4   

N Valid 393 

Missing 0 

 

X4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 



 

 

 

Valid Rendah 3 .8 .8 .8 

Tinggi 374 95.2 95.2 95.9 

Sangat Tinggi 16 4.1 4.1 100.0 

Total 393 100.0 100.0  

 

e. Soal Item No 5 Keamanan (X2) 

Statistics 

X5   

N Valid 393 

Missing 0 

 

 

X5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Rendah 6 1.5 1.5 1.5 

Tinggi 377 95.9 95.9 97.5 

Sangat Tinggi 10 2.5 2.5 100.0 

Total 393 100.0 100.0  

 

f. Soal Item No 6 Keamanan (X2) 

Statistics 

X6   

N Valid 393 

Missing 0 

 

X6 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Rendah 11 2.8 2.8 2.8 

Tinggi 365 92.9 92.9 95.7 

Sangat Tinggi 17 4.3 4.3 100.0 

Total 393 100.0 100.0  

 

g. Soal Item No 7 Keamanan (X2) 

Statistics 



 

 

 

X7   

N Valid 393 

Missing 0 

 

X7 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Rendah 4 1.0 1.0 1.0 

Tinggi 371 94.4 94.4 95.4 

Sangat Tinggi 18 4.6 4.6 100.0 

Total 393 100.0 100.0  

 

 

 

 

h. Soal Item No 8 Keamanan (X2) 

Statistics 

X8   

N Valid 393 

Missing 0 

 

X8 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Rendah 6 1.5 1.5 1.5 

Tinggi 377 95.9 95.9 97.5 

Sangat Tinggi 10 2.5 2.5 100.0 

Total 393 100.0 100.0  

 

i. Soal Item No 9 Keamanan (X2) 

Statistics 

X9   

N Valid 393 

Missing 0 

 

X9 



 

 

 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Rendah 7 1.8 1.8 1.8 

Tinggi 368 93.6 93.6 95.4 

Sangat Tinggi 18 4.6 4.6 100.0 

Total 393 100.0 100.0  

 

a. Soal Item No 1 Penggunaan Layanan Cardless Withdrawal (Y) 

Statistics 

X1   

N Valid 393 

Missing 0 

 

X1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Rendah 1 .3 .3 .3 

Rendah 7 1.8 1.8 2.0 

Tinggi 370 94.1 94.1 96.2 

Sangat Tinggi 15 3.8 3.8 100.0 

Total 393 100.0 100.0  

 

b. Soal Item No 2 Penggunaan Layanan Cardless Withdrawal (Y) 

Statistics 

X2   

N Valid 393 

Missing 0 

 

X2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Rendah 6 1.5 1.5 1.5 

Tinggi 365 92.9 92.9 94.4 

Sangat Tinggi 22 5.6 5.6 100.0 

Total 393 100.0 100.0  

 



 

 

 

c. Soal Item No 3 Penggunaan Layanan Cardless Withdrawal (Y) 

Statistics 

X3   

N Valid 393 

Missing 0 

 

X3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Rendah 5 1.3 1.3 1.3 

Tinggi 371 94.4 94.4 95.7 

Sangat Tinggi 17 4.3 4.3 100.0 

Total 393 100.0 100.0  

 

d. Soal Item No 4 Penggunaan Layanan Cardless Withdrawal (Y) 

Statistics 

X4   

N Valid 393 

Missing 0 

 

X4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Rendah 3 .8 .8 .8 

Tinggi 374 95.2 95.2 95.9 

Sangat Tinggi 16 4.1 4.1 100.0 

Total 393 100.0 100.0  

 

e. Soal Item No 5 Penggunaan Layanan Cardless Withdrawal (Y) 

Statistics 

X5   

N Valid 393 

Missing 0 

 

X5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 



 

 

 

Valid Rendah 4 1.0 1.0 1.0 

Tinggi 379 96.4 96.4 97.5 

Sangat Tinggi 10 2.5 2.5 100.0 

Total 393 100.0 100.0  

 

f. Soal Item No 6 Penggunaan Layanan Cardless Withdrawal (Y) 

Y6 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Rendah 11 2.8 2.8 2.8 

Tinggi 357 90.8 90.8 93.6 

Sangat Tinggi 25 6.4 6.4 100.0 

Total 393 100.0 100.0  

 

3. UJI ASUMSI KLASIK 

a. Uji Normalitas 

One-Sample Kolmogorov-Smirnov Test 

 

Unstandardized 

Residual 

N 393 

Normal Parametersa,b Mean .0000000 

Std. Deviation .81634606 

Most Extreme Differences Absolute .381 

Positive .329 

Negative -.381 

Test Statistic .381 

Asymp. Sig. (2-tailed) .000c 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

 

b. Uji Heteroskedastisitas 

Correlations 

 X1 X2 

Unstandar

dized 

Residual 

Spearman's rho X1 Correlation Coefficient 1.000 .512** -.087 



 

 

 

Sig. (2-tailed) . .000 .084 

N 393 393 393 

X2 Correlation Coefficient .512** 1.000 -.080 

Sig. (2-tailed) .000 . .113 

N 393 393 393 

Unstandard

ized 

Residual 

Correlation Coefficient -.087 -.080 1.000 

Sig. (2-tailed) .084 .113 . 

N 393 393 393 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

c. Uji Multikolinearitas  

Coefficientsa 

 

Model 

1 

(Constant) X1 X2 

Unstandardized Coefficients B .509 .408 .240 

Std. Error .694 .038 .041 

Standardized Coefficients Beta  .547 .293 

t .734 10.865 5.818 

Sig. .464 .000 .000 

Collinearity Statistics Tolerance  .365 .365 

VIF  2.743 2.743 

a. Dependent Variable: Y 

 

d. Uji Regresi Linier Berganda 

Coefficientsa 

 

Model 

1 

(Constant) X1 X2 

Unstandardized Coefficients B .509 .408 .240 

Std. Error .694 .038 .041 

Standardized Coefficients Beta  .547 .293 

t .734 10.865 5.818 

Sig. .464 .000 .000 

a. Dependent Variable: Y 

 



 

 

 

e. Uji T 

Coefficientsa 

 

Model 

1 

(Constant) X1 X2 

Unstandardized Coefficients B .509 .408 .240 

Std. Error .694 .038 .041 

Standardized Coefficients Beta  .547 .293 

t .734 10.865 5.818 

Sig. .464 .000 .000 

a. Dependent Variable: Y 

 

f. Uji F 

ANOVAa 

 

Model 

1 

Regression Residual Total 

Sum of Squares 464.280 261.237 725.517 

df 2 390 392 

Mean Square 232.140 .670  

F 346.561   

Sig. .000b   

a. Dependent Variable: Y 

b. Predictors: (Constant), X2, X1 

 

g. Uji Koefisien Determinasi (R2) 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .800a .640 .638 .818 

a. Predictors: (Constant), X2, X1 

 

  



 

 

 

LAMPIRAN III 

SURAT-SURAT 

 

 
  



 

 

 

 
  



 

 

 

 
  



 

 

 

 
  



 

 

 

 
  



 

 

 

 
  



 

 

 

 
  



 

 

 

 
  



 

 

 

 
  



 

 

 

 
  



 

 

 

 
  



 

 

 

 
  



 

 

 

LAMPIRAN IV 

DATA PRIBADI 

 

DAFTAR RIWAYAT HIDUP 

 

  

Nama : Selvi Anggriyani 

Tempat Tanggal Lahir : Sei Gampa, 07 Februari 2002 

Agama : Islam 

Kebangsaaan : Indonesia 

Status Perkawinan : Belum Kawin 

Alamat : Jl. Brigjen H. Hasan Basri KM.27, Desa Sungai 

Gampa, Kecamatan Rantau Badauh, Kabupaten 

Barito Kuala, Provinsi Kalimantan Selatan 

Pendidikan :  a. TK Pertiwi 

 b. SMPN 1 Rantau Badauh 

 c. SMAN 1 Rantau Badauh 

d. UIN Antasari Banjarmasin 

Orang tua  

a. Nama Ayah : Mujahid 

Pekerjaan : Wiraswasta 

b. Nama Ibu : Ema Ratna Puri 

Pekerjaan : Ibu Rumah Tangga 

Jumlah Saudara : Anak ke-1 dari 3 bersaudara 

  

 


