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KUESIONER HARGA (VARIABEL X1) 

No Pernyataan 

Jawaban 

Sangat 

Setuju 
Setuju 

Kurang 

Setuju 

Tidak 

Setuju 

Sangat 

Tidak 

Setuju 

1 Harga/Tarif 

maxim relatif 

terjangkau 

     

2 meskipun dengan 

harga yang 

murah, maxim 

memberikan 

pelayanan yang 

baik kepada 

pelanggannya 

     

3 harga/tarif 

maxim sesuai 

dengan manfaat 

yang didapatkan 

pelanggan 

     

4 harga yang 

ditetapkan 

maxim lebih 

murah dibanding 

dengan ojek 

pangkalan 

     

5 maxim 

menetapkan 

harga yang lebih 

murah jika 

menggunkan 

vocher diskon 

sehingga saya 

mendapatkan 

manfaat lebih 

     

 

 

 

 

 

 



KUESIONER PROMOSI (VARIBAEL X2) 

No Pernyataan 

Jawaban 

Sangat 

Setuju 
Setuju 

Kurang 

Setuju 

Tidak 

Setuju 

Sangat 

Tidak 

Setuju 

1 Informasi yang 

disampaikan di iklan 

menarik, jelas dan 

sesuai sehingga saya 

berminat untuk 

menggunakan jasa 

ojek online maxim 

     

2 Iklan yang dilakukan 

maxim melalui media 

elektronik menarik 

minat anda untuk 

menggunakan maxim 

     

3 Promosi melalui 

famplet maupun 

banner menarik 

minat beli anda untuk 

menggunakan maxim 

     

4 Maxim sering 

mengadakan promo-

promo yang menarik 

seperti potongan 

harga 

     

5 Iklan yang digunakan 

maxim melalui 

aplikasi instagram, 

youtube maupun 

aplikasi lainya 

menarik minat beli 

anda untuk 

menggunakan maxim 

     

6 Saya sering 

menjumpai iklan 

maxim diberbagai 

media 

     

KUESIONER KUALITAS LAYANAN (VARIABEL X3) 

No Pernyataan 

Jawaban 

Sangat 

Setuju 
Setuju 

Kurang 

Setuju 

Tidak 

Setuju 

Sangat 

Tidak 

Setuju 



1 Maxim memiliki 

atribut yang 

digunakan oleh 

para driver 

sebagai identitas 

jasa ojek online 

profesional 

     

2 Maxim 

memberikan 

perlengkapan 

keamanan 

berkendara seperti 

helm dan masker 

untuk digunakan 

oleh pelanggan 

     

3 Maxim 

menggunakan 

sepeda motor 

yang layak jalan 

dan tidak 

dimodifikasi 

     

4 Maxim 

mengemudikan 

motor dengan 

menaati peraturan 

tata tertib berlalu 

lintas 

     

5 Maxim 

melakukan 

pelayanan selama 

24 jam 

     

6 Maxim 

memberikan 

kemudahan dalam 

melakukan 

pemesanan/order 

     

7 Customers servis 

pada aplikasi 

maxim selalu 

tanggap dalam 

menanggapi 

keluhan 

pelanggan yang 

diajukan pada 

aplikasi maxim 

     

8 Driver maxim      



ramah dan sopan 

kepada pelanggan 

serta paham rute 

yang akan 

dilewati sehingga 

menimbulkan 

kepercayaan dari 

pelanggan 

9 Maxim selalu bisa 

diandalkan di 

segala kondisi 

     

10 Driver maxim 

tanggap dalam 

melayani orderan 

pelanggan 

     

11 Driver maxim 

mudah dalam 

berkomunikasi 

     

 

 

KUESIONER MINAT BELI (VARIABEL Y) 

No Pernyataan 

Jawaban 

Sangat 

Setuju 
Setuju 

Kurang 

Setuju 

Tidak 

Setuju 

Sangat 

Tidak 

Setuju 

1 Saya berminat 

menggunakan 

jasa transportasi 

ojek online 

maxim lagi 

     

2 Berdasarkan 

pengalaman pada 

saat saya 

menggunakan 

jasa untuk 

mereferensikan 

maxim pada 

teman maupun 

kerabat 

     

3 Dalam hal 

transportasi 

online, maxim 

menjadi pilihan 

     



utama saya 

dibanding dengan 

transportasi 

online lainya 

4 Saya sering 

mencari 

informasi 

mengenai 

penawaran 

maxim 

     

 

 

 



 

 

 

 

 



REKAPITULASI HASIL KUESIONER 

VARIABEL X1 (HARGA) 

No 

Resp. 

No Item Soal 
Total 

1 2 3 4 5 

1 5 4 5 4 5 23 

2 4 4 5 4 4 21 

3 4 4 4 4 4 20 

4 4 3 4 4 4 19 

5 4 3 5 3 4 19 

6 4 1 4 4 3 16 

7 5 3 4 5 4 21 

8 5 5 5 5 4 24 

9 5 4 4 4 4 21 

10 4 4 4 5 5 22 

11 4 4 5 4 5 22 

12 5 5 4 4 4 22 

13 4 5 4 5 4 22 

14 4 4 5 5 4 22 

15 4 4 5 5 4 22 

16 4 5 5 4 4 22 

17 4 4 4 4 5 21 

18 5 4 4 4 5 22 

19 5 4 4 4 4 21 

20 4 4 4 5 4 21 

21 4 4 4 4 4 20 

22 5 5 4 4 5 23 

23 4 4 4 5 4 21 

24 4 4 5 4 5 22 

25 4 4 4 5 5 22 

26 4 4 5 4 5 22 

27 4 4 5 5 4 22 

28 4 5 4 4 4 21 

29 4 5 5 5 4 23 

30 5 4 4 5 5 23 

31 5 4 4 4 4 21 

32 4 4 5 4 5 22 

33 5 4 4 5 4 22 

34 4 4 5 5 5 23 

35 4 5 4 5 5 23 

36 4 5 4 5 4 22 

37 4 5 5 4 4 22 

38 4 5 5 4 5 23 

39 4 5 4 5 5 23 



40 4 5 5 5 4 23 

41 4 5 4 4 5 22 

42 4 4 4 4 4 20 

43 4 4 4 4 4 20 

44 4 4 4 4 4 20 

45 4 4 5 4 4 21 

46 4 5 4 4 5 22 

47 4 4 4 4 4 20 

48 4 4 5 4 5 22 

49 4 4 4 4 4 20 

50 4 4 5 5 4 22 

51 4 4 4 4 4 20 

52 4 4 4 5 4 21 

53 4 4 4 4 4 20 

54 4 4 4 4 4 20 

55 4 4 4 5 4 21 

56 4 4 5 4 4 21 

57 4 4 4 4 4 20 

58 4 4 4 4 4 20 

59 4 4 4 4 4 20 

60 4 4 4 4 4 20 

61 4 4 4 4 4 20 

62 4 4 4 4 4 20 

63 4 4 4 4 4 20 

64 4 4 4 4 4 20 

65 4 4 4 4 4 20 

66 4 4 4 4 4 20 

67 4 4 4 4 4 20 

68 4 4 4 4 4 20 

69 4 4 4 4 4 20 

70 4 4 4 4 4 20 

71 4 4 4 4 4 20 

72 4 4 4 4 4 20 

73 4 4 4 4 4 20 

74 4 4 4 4 4 20 

75 4 4 4 4 4 20 

76 4 4 4 4 5 21 

77 5 4 4 4 4 21 

78 4 4 4 4 4 20 

79 4 4 4 4 4 20 

80 4 4 4 4 4 20 

81 4 4 4 4 4 20 

82 4 4 4 4 4 20 

83 4 4 4 4 4 20 

84 4 4 4 4 4 20 



85 4 4 4 4 4 20 

86 4 4 4 4 4 20 

87 4 4 4 4 4 20 

88 4 4 4 4 4 20 

89 4 4 4 4 4 20 

90 4 4 4 4 4 20 

91 4 4 4 4 4 20 

92 4 4 4 4 4 20 

93 4 4 4 4 4 20 

94 4 4 4 4 4 20 

95 4 4 4 4 4 20 

96 4 4 4 4 4 20 

97 4 4 4 4 4 20 

98 4 4 4 4 4 20 

99 4 4 4 4 4 20 

100 4 4 4 4 4 20 

 

VARIABEL X 2 (PROMOSI) 

No 

Resp. 

No Item Soal 
Total 

1 2 3 4 5 6 

1 4 4 5 4 4 4 25 

2 5 4 5 4 4 4 26 

3 3 3 3 3 3 3 18 

4 4 4 4 4 4 4 24 

5 1 3 3 4 3 1 15 

6 3 3 3 2 3 2 16 

7 4 4 4 4 3 4 23 

8 4 4 4 5 5 4 26 

9 4 4 4 3 4 4 23 

10 4 4 4 4 4 4 24 

11 4 5 4 5 5 5 28 

12 5 4 4 4 4 4 25 

13 4 4 4 5 5 4 26 

14 4 4 4 4 4 5 25 

15 4 4 4 4 4 5 25 

16 4 5 4 5 4 4 26 

17 4 4 5 4 4 5 26 

18 4 4 4 5 4 4 25 

19 4 5 4 5 4 5 27 

20 4 4 5 4 4 5 26 

21 4 5 4 5 4 4 26 

22 4 4 4 5 4 4 25 

23 4 4 4 5 4 4 25 



24 4 4 5 5 4 4 26 

25 4 4 4 5 4 4 25 

26 4 4 5 5 5 4 27 

27 4 4 5 5 4 4 26 

28 4 5 4 4 5 4 26 

29 4 4 4 4 4 4 24 

30 4 5 4 4 5 4 26 

31 4 4 4 4 4 4 24 

32 4 5 4 5 4 4 26 

33 4 4 4 4 4 4 24 

34 4 5 4 4 5 5 27 

35 5 4 4 5 4 5 27 

36 4 5 4 4 5 4 26 

37 5 4 5 5 4 4 27 

38 4 4 4 4 5 5 26 

39 4 5 4 5 5 5 28 

40 4 4 5 5 5 5 28 

41 4 5 5 4 4 5 27 

42 4 4 5 5 4 3 25 

43 4 4 4 4 4 4 24 

44 4 4 4 4 4 4 24 

45 4 4 4 4 4 4 24 

46 4 4 4 4 4 4 24 

47 4 4 4 4 4 4 24 

48 4 4 4 5 4 4 25 

49 5 4 4 5 4 4 26 

50 4 4 4 4 4 4 24 

51 5 5 4 4 4 5 27 

52 4 4 4 4 5 4 25 

53 4 4 4 5 4 4 25 

54 4 4 4 4 4 4 24 

55 4 4 4 5 4 4 25 

56 3 4 4 4 4 3 22 

57 4 4 4 4 4 4 24 

58 4 4 4 4 4 4 24 

59 4 4 4 5 4 4 25 

60 4 4 4 4 4 4 24 

61 4 4 4 4 4 4 24 

62 4 4 4 4 4 5 25 

63 4 5 5 5 5 4 28 

64 4 4 4 4 4 4 24 

65 4 5 5 4 4 4 26 

66 4 4 4 4 4 4 24 

67 4 4 4 4 4 4 24 

68 4 4 4 4 4 4 24 



69 4 4 4 4 4 4 24 

70 4 4 4 4 4 4 24 

71 4 4 4 4 4 4 24 

72 4 4 4 4 4 4 24 

73 4 4 4 4 4 4 24 

74 4 4 4 4 4 4 24 

75 4 4 4 4 4 4 24 

76 4 4 4 3 4 4 23 

77 4 4 4 5 4 4 25 

78 4 4 4 4 4 4 24 

79 4 4 4 4 4 4 24 

80 4 4 4 4 4 4 24 

81 4 4 4 4 4 4 24 

82 4 4 4 4 4 4 24 

83 4 4 4 4 4 4 24 

84 4 4 4 4 4 4 24 

85 4 4 4 4 4 4 24 

86 4 4 4 5 4 4 25 

87 4 4 4 4 4 4 24 

88 4 4 4 4 4 4 24 

89 4 4 4 4 4 4 24 

90 4 4 4 4 4 4 24 

91 4 4 4 4 4 4 24 

92 4 4 4 4 4 4 24 

93 4 4 4 4 4 4 24 

94 4 4 4 4 4 4 24 

95 4 4 4 4 4 4 24 

96 4 4 4 4 4 4 24 

97 4 4 4 4 4 4 24 

98 4 4 4 4 4 4 24 

99 4 4 4 4 4 4 24 

100 4 4 4 4 4 4 24 

 

 

 

 

 

 

 



VARIABEL X3 (KUALITAS PELAYANAN) 

No 

Resp. 

No Item Soal 
Total 

1 2 3 4 5 6 7 8 9 10 11 

1 5 5 4 4 2 4 4 4 5 5 4 46 

2 4 5 5 4 3 4 4 4 4 4 5 46 

3 3 3 3 3 3 3 3 3 3 3 3 33 

4 4 4 4 4 4 4 4 4 4 4 4 44 

5 5 3 4 3 1 5 3 3 2 4 3 36 

6 4 4 3 4 3 2 3 1 1 3 1 29 

7 4 3 4 4 4 4 4 2 4 3 4 40 

8 4 4 3 4 3 4 5 5 4 5 5 46 

9 5 4 4 4 3 4 4 4 4 4 4 44 

10 4 4 4 5 3 4 4 4 3 4 5 44 

11 4 4 5 5 3 5 4 4 4 5 5 48 

12 4 5 4 5 2 4 4 5 3 4 4 44 

13 5 5 5 5 3 4 4 4 4 4 5 48 

14 4 5 5 5 3 4 4 4 3 4 4 45 

15 4 4 5 5 3 4 4 4 4 4 4 45 

16 4 4 4 4 3 4 4 4 4 5 5 45 

17 4 4 4 5 3 4 4 4 4 4 5 45 

18 5 4 4 5 3 4 4 5 4 5 5 48 

19 4 4 4 4 3 5 4 4 4 4 4 44 

20 4 4 5 5 3 4 4 5 4 5 5 48 

21 4 5 5 4 3 4 4 4 4 4 5 46 

22 4 5 5 4 3 4 4 5 4 5 5 48 

23 4 4 4 5 3 4 4 4 4 4 5 45 

24 4 4 4 4 3 4 4 4 4 4 5 44 

25 4 4 5 5 3 4 4 4 5 5 5 48 

26 4 5 4 4 3 5 4 5 4 4 5 47 

27 4 4 5 5 3 4 4 5 4 4 5 47 

28 4 5 4 4 3 4 5 4 4 4 4 45 

29 4 4 5 5 3 4 4 5 5 5 5 49 

30 5 5 4 4 3 4 4 5 4 5 4 47 

31 4 4 5 5 3 4 4 4 4 5 5 47 

32 4 4 4 4 3 4 4 4 5 4 4 44 

33 4 4 4 4 3 4 4 5 4 5 5 46 

34 4 4 5 5 3 4 4 5 4 5 4 47 

35 4 5 5 4 4 4 5 5 4 4 5 49 

36 4 4 5 5 3 4 4 4 5 5 5 48 

37 4 4 4 5 3 4 4 4 5 5 5 47 

38 4 4 5 4 3 4 5 4 4 5 5 47 

39 4 4 4 4 3 4 4 4 5 5 5 46 

40 4 4 5 5 2 4 4 5 5 5 4 47 

41 4 5 4 5 3 4 5 5 5 4 4 48 



42 4 4 4 4 2 4 4 4 4 4 5 43 

43 4 4 4 4 3 4 4 5 3 4 4 43 

44 4 4 4 5 2 4 4 4 3 4 5 43 

45 4 4 4 4 3 4 4 4 3 4 5 43 

46 4 4 4 4 3 4 4 4 3 4 4 42 

47 4 4 4 4 3 4 4 4 4 4 4 43 

48 4 4 4 4 3 4 4 4 5 5 4 45 

49 4 4 4 4 3 4 4 4 3 5 4 43 

50 5 4 4 4 2 4 4 4 4 5 5 45 

51 4 4 4 4 3 4 4 4 4 4 4 43 

52 4 4 4 4 3 4 5 5 4 4 4 45 

53 4 4 4 4 3 5 5 4 4 5 4 46 

54 5 4 4 4 3 4 4 4 3 4 4 43 

55 4 4 4 5 3 4 4 4 3 4 4 43 

56 4 4 4 4 3 4 4 4 4 4 4 43 

57 4 4 4 4 3 4 4 4 3 4 4 42 

58 4 4 4 4 2 4 4 4 3 4 4 41 

59 4 4 4 4 3 4 4 4 4 4 5 44 

60 4 5 5 5 3 4 4 4 4 5 5 48 

61 4 4 4 4 3 4 4 5 4 5 4 45 

62 5 4 4 4 3 4 4 4 5 4 5 46 

63 4 4 4 4 3 4 4 4 5 5 4 45 

64 4 4 4 4 3 4 4 5 4 5 5 46 

65 5 5 4 4 3 4 4 4 4 4 5 46 

66 4 4 4 4 3 4 4 4 4 4 5 44 

67 4 4 4 4 3 5 4 5 4 5 5 47 

68 4 4 4 4 4 4 4 4 4 4 5 45 

69 4 4 4 4 3 4 4 4 4 4 4 43 

70 4 4 4 4 3 4 4 4 4 4 4 43 

71 4 4 4 4 3 4 4 4 5 5 5 46 

72 5 4 5 4 4 4 4 4 5 5 5 49 

73 4 4 4 4 3 4 4 4 4 4 4 43 

74 4 4 4 4 4 4 4 5 5 5 5 48 

75 4 4 4 4 4 5 4 4 5 5 5 48 

76 4 4 4 4 3 4 4 4 4 5 5 45 

77 4 4 4 5 3 4 4 4 4 4 5 45 

78 4 4 4 4 3 4 4 4 4 4 5 44 

79 4 4 4 4 4 4 4 4 3 5 5 45 

80 4 4 4 4 3 4 4 4 4 4 5 44 

81 4 4 4 4 3 4 4 4 3 4 4 42 

82 4 4 4 4 3 4 4 4 3 5 5 44 

83 4 4 4 4 3 4 4 4 4 5 5 45 

84 4 4 4 4 3 4 4 4 4 5 5 45 

85 4 4 4 4 3 5 4 5 4 5 5 47 

86 4 4 4 4 3 4 4 4 4 4 5 44 



87 4 4 4 4 3 4 4 4 4 4 5 44 

88 4 4 4 4 3 4 4 4 4 4 5 44 

89 4 4 4 4 3 4 4 4 4 4 5 44 

90 4 4 4 4 3 4 4 4 4 4 5 44 

91 4 4 4 4 3 4 4 4 4 4 4 43 

92 4 4 5 5 3 4 4 4 4 4 5 46 

93 4 4 4 4 3 4 4 4 4 4 5 44 

94 4 4 4 4 3 4 4 4 4 4 5 44 

95 4 4 4 4 3 4 4 4 4 4 5 44 

96 4 4 4 4 3 4 4 4 4 4 5 44 

97 4 4 4 4 3 4 4 4 4 4 5 44 

98 4 4 4 4 3 4 4 4 4 4 4 43 

99 4 4 4 4 3 4 4 4 4 4 4 43 

100 4 4 4 4 3 4 4 4 4 4 4 43 

 

VARIABEL Y (MINAT BELI) 

No Resp. 
No Item Soal 

Total 
1 2 3 4 

1 4 4 4 4 16 

2 4 4 4 4 16 

3 3 3 3 2 11 

4 4 4 4 4 16 

5 2 3 1 1 7 

6 1 1 1 1 4 

7 2 3 3 2 10 

8 4 5 4 5 18 

9 4 4 3 3 14 

10 4 4 4 4 16 

11 5 4 5 5 19 

12 4 4 4 4 16 

13 5 4 4 4 17 

14 4 4 4 5 17 

15 4 4 4 5 17 

16 5 4 4 5 18 

17 5 4 4 5 18 

18 5 4 4 4 17 

19 4 5 4 5 18 

20 5 4 5 5 19 

21 5 4 4 5 18 

22 4 4 4 5 17 

23 4 4 4 5 17 

24 5 4 4 5 18 

25 5 5 4 4 18 



26 5 4 4 4 17 

27 4 4 4 5 17 

28 4 4 5 5 18 

29 4 5 5 4 18 

30 4 4 4 5 17 

31 4 4 4 4 16 

32 4 4 4 5 17 

33 4 4 5 5 18 

34 4 5 4 4 17 

35 5 4 5 5 19 

36 4 4 5 5 18 

37 4 5 5 5 19 

38 4 4 5 4 17 

39 5 5 5 5 20 

40 4 4 5 4 17 

41 4 5 5 5 19 

42 4 4 4 4 16 

43 5 5 4 4 18 

44 4 5 5 5 19 

45 4 4 5 4 17 

46 4 4 4 4 16 

47 4 4 5 5 18 

48 4 4 4 4 16 

49 4 4 4 4 16 

50 4 4 4 5 17 

51 4 4 4 4 16 

52 4 4 4 4 16 

53 4 4 4 4 16 

54 4 4 4 4 16 

55 4 4 4 4 16 

56 4 4 4 4 16 

57 4 4 4 4 16 

58 4 4 4 4 16 

59 4 4 5 5 18 

60 5 4 4 4 17 

61 4 4 4 4 16 

62 5 5 5 5 20 

63 4 4 5 5 18 

64 4 4 4 5 17 

65 4 4 4 4 16 

66 5 4 4 5 18 

67 4 4 4 4 16 

68 4 4 4 5 17 

69 4 4 4 4 16 

70 4 4 4 5 17 



71 5 4 4 4 17 

72 4 4 4 4 16 

73 4 4 4 5 17 

74 4 4 4 4 16 

75 4 4 4 4 16 

76 4 4 4 4 16 

77 4 4 4 4 16 

78 4 4 4 4 16 

79 5 4 5 5 19 

80 4 4 5 5 18 

81 5 5 5 4 19 

82 4 4 4 4 16 

83 4 4 4 4 16 

84 4 4 5 5 18 

85 4 4 4 4 16 

86 4 4 4 4 16 

87 4 4 4 4 16 

88 4 4 4 4 16 

89 4 4 4 4 16 

90 4 4 4 4 16 

91 4 4 4 5 17 

92 4 4 4 4 16 

93 4 4 4 4 16 

94 4 4 4 4 16 

95 4 4 4 4 16 

96 4 4 4 4 16 

97 4 4 4 4 16 

98 4 4 4 4 16 

99 4 4 4 4 16 

100 4 4 4 4 16 

 

 

 

 

 

 

 

 



TABEL UJI F 

 



 



 

 



TABEL UJI T 

  



 

 

 

 

 

 

 

 

 

 

 

 

 

 



VALIDITAS ANGKET X1 

 
 

 



 

 

 

 

 

 

 

 

 

 

 

 



VALIDITAS ANGKET X2 

 

 

 

 

 

 

 

 

 

 



VALIDITAS ANGKET VARIABEL X3 

 

 

 

 

 

 



VALIDITAS ANGKET VARABEL Y 

 

 

 

 

 

 

 

 

 



REABILITAS KUESIONER VARIABEL X1 

 

Case Processing Summary 

 N % 

Cases Valid 30 100.0 

Excluded
a
 0 .0 

Total 30 100.0 

a. Listwise deletion based on all variables in 

the procedure. 

 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of 

Items 

.684 5 

 

 

Item-Total Statistics 

 Scale Mean 

if Item 

Deleted 

Scale 

Variance if 

Item 

Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if 

Item 

Deleted 

X1 17.3667 1.689 .828 .441 

X2 17.3667 1.689 .828 .441 

X3 17.2667 2.823 .033 .782 

X4 17.3000 2.907 -.047 .826 

X5 17.3667 1.689 .828 .441 

 

 

 

 

 

 

 

 



REABILITAS KUESIONER VARIABEL X2 

 

Case Processing Summary 

 N % 

Case

s 

Valid 30 100.0 

Excluded
a
 0 .0 

Total 30 100.0 

a. Listwise deletion based on all variables 

in the procedure. 

 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of 

Items 

.850 6 

 

 

Item-Total Statistics 

 Scale Mean 

if Item 

Deleted 

Scale 

Variance if 

Item 

Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if 

Item 

Deleted 

X1 20.7000 6.700 .666 .819 

X2 20.5000 7.224 .644 .826 

X3 20.4667 7.223 .609 .831 

X4 20.3000 6.769 .536 .846 

X5 20.5333 7.085 .643 .825 

X6 20.5000 4.431 .778 .797 

 

 

 

 

 

 

 



REABILITAS KUESIONER VARIABEL X3 

 

Case Processing Summary 

 N % 

Cases Valid 30 100.0 

Excluded
a
 0 .0 

Total 30 100.0 

a. Listwise deletion based on all 

variables in the procedure. 

 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of 

Items 

.900 11 

 

 

Item-Total Statistics 

 Scale 

Mean if 

Item 

Deleted 

Scale 

Variance if 

Item 

Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X1 41.4333 26.530 .547 .896 

X2 41.5667 27.289 .412 .902 

X3 41.5333 26.257 .565 .895 

X4 41.4333 26.530 .547 .896 

X5 41.7333 22.340 .841 .877 

X6 41.7667 27.426 .453 .900 

X7 41.8333 27.523 .617 .895 

X8 41.7333 22.340 .841 .877 

X9 42.0000 24.345 .677 .889 

X10 41.5667 24.702 .674 .889 

X11 41.4000 22.593 .821 .879 

 

 

 

 



REABILITAS KUESIONER VARIABEL Y 

 

Case Processing Summary 

 N % 

Cases Valid 30 100.0 

Excluded
a
 0 .0 

Total 30 100.0 

a. Listwise deletion based on all variables in 

the procedure. 

 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.920 4 

 

 

Item-Total Statistics 

 Scale Mean if 

Item Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X1 11.9000 6.921 .832 .891 

X2 12.0333 8.309 .777 .918 

X3 12.1333 7.085 .875 .878 

X4 11.8333 4.799 .858 .894 

 

 

 

 

 

 

 
 

 

 

 

 

 

 



HASIL REGRESI LINIER BERGANDA 

 

Descriptive Statistics 

 Mean Std. Deviation N 

Minat Beli 16.5600 2.14768 100 

Harga 20.8000 1.21439 100 

Promosi 24.5800 1.91317 100 

Kualitas Layanan 44.6600 2.88927 100 

 

 

Correlations 

 Minat Beli Harga Promosi Kualitas 

Layanan 

Pearson Correlation Minat Beli 1.000 .462 .783 .728 

Harga .462 1.000 .585 .568 

Promosi .783 .585 1.000 .730 

Kualitas 

Layanan 

.728 .568 .730 1.000 

Sig. (1-tailed) Minat Beli . .000 .000 .000 

Harga .000 . .000 .000 

Promosi .000 .000 . .000 

Kualitas 

Layanan 

.000 .000 .000 . 

N Minat Beli 100 100 100 100 

Harga 100 100 100 100 

Promosi 100 100 100 100 

Kualitas 

Layanan 

100 100 100 100 

 

 

Variables Entered/Removeda 

Mode

l 

Variables 

Entered 

Variables 

Removed 

Method 

1 Kualitas 

Layanan, 

Harga, 

Promosi
b
 

. Enter 

a. Dependent Variable: Minat Beli 

b. All requested variables entered. 



 

 

Model Summaryb 

Mode

l 

R R Square Adjusted R 

Square 

Std. Error of 

the Estimate 

Durbin-

Watson 

1 .817
a
 .668 .658 1.25628 1.742 

a. Predictors: (Constant), Kualitas Layanan, Harga, Promosi 

b. Dependent Variable: Minat Beli 

 

 

ANOVAa 

Model Sum of 

Squares 

df Mean 

Square 

F Sig. 

1 Regression 305.129 3 101.710 64.445 .000
b
 

Residual 151.511 96 1.578   

Total 456.640 99    

a. Dependent Variable: Minat Beli 

b. Predictors: (Constant), Kualitas Layanan, Harga, Promosi 

 

 

Coefficients
a
 

Model Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. Collinearity Statistics 

B Std. 

Error 

Beta Tolerance VIF 

1 (Constan

t) 

-

8.22

2 

2.340 
 

-

3.513 

.001 
  

Harga -

.125 

.133 -.071 -.941 .349 .615 1.625 

Promosi .634 .101 .565 6.254 .000 .424 2.361 

Kualitas 

Layanan 

.264 .066 .355 3.991 .000 .437 2.291 

a. Dependent Variable: Minat Beli 

 

 

 

 

 



Collinearity Diagnosticsa 

Model Dime

nsion 

Eigenvalu

e 

Condition 

Index 

Variance Proportions 

(Constant) Harga Prom

osi 

Kualitas 

Layanan 

1 1 3.994 1.000 .00 .00 .00 .00 

2 .003 35.589 .44 .03 .34 .03 

3 .002 51.260 .32 .93 .00 .17 

4 .001 56.742 .25 .04 .66 .79 

a. Dependent Variable: Minat Beli 

 

 

Residuals Statisticsa 

 Minimum Maximum Mean Std. 

Deviation 

N 

Predicted Value 7.5839 19.4608 16.5600 1.75559 100 

Std. Predicted Value -5.113 1.652 .000 1.000 100 

Standard Error of 

Predicted Value 

.129 .711 .230 .101 100 

Adjusted Predicted Value 8.9241 19.4814 16.5843 1.67541 100 

Residual -4.30300 3.41015 .00000 1.23710 100 

Std. Residual -3.425 2.714 .000 .985 100 

Stud. Residual -3.521 2.746 -.009 1.025 100 

Deleted Residual -5.27351 3.48944 -.02431 1.34930 100 

Stud. Deleted Residual -3.754 2.846 -.011 1.049 100 

Mahlm. Distance .056 30.728 2.970 4.797 100 

Cook's Distance .000 1.411 .026 .143 100 

Centered Leverage Value .001 .310 .030 .048 100 

a. Dependent Variable: Minat Beli 
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