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KUESIONER HARGA (VARIABEL X1)

No

Pernyataan

Jawaban

Sangat
Setuju

Setuju

Kurang
Setuju

Tidak
Setuju

Sangat
Tidak
Setuju

Harga/Tarif
maxim relatif
terjangkau

meskipun dengan
harga yang
murah, maxim
memberikan
pelayanan yang
baik kepada
pelanggannya

harga/tarif
maxim sesuai
dengan manfaat
yang didapatkan
pelanggan

harga yang
ditetapkan
maxim lebih
murah dibanding
dengan ojek
pangkalan

maxim
menetapkan
harga yang lebih
murah jika
menggunkan
vocher diskon
sehingga saya
mendapatkan
manfaat lebih




KUESIONER PROMOSI (VARIBAEL X2)

Jawaban
No Pernyataan Sangat . Kurang | Tidak Sa.ngat
.| Setuju . . Tidak
Setuju Setuju Setuju .
Setuju

Informasi yang
disampaikan di iklan
menarik, jelas dan
sesuai sehingga saya
berminat untuk
menggunakan jasa
ojek online maxim

Iklan yang dilakukan
maxim melalui media
elektronik menarik
minat anda untuk
menggunakan maxim

Promosi melalui
famplet maupun
banner menarik
minat beli anda untuk
menggunakan maxim

Maxim sering
mengadakan promo-
promo yang menarik
seperti potongan
harga

Iklan yang digunakan
maxim melalui
aplikasi instagram,
youtube maupun
aplikasi lainya
menarik minat beli
anda untuk
menggunakan maxim

Saya sering
menjumpai iklan
maxim diberbagai
media

KUESIONER KUALITAS LAYANAN (VARIABEL X3)

No

Jawaban

Pernyataan

Sangat

Setuju

Setuju

Kurang
Setuju

Tidak
Setuju

Sangat
Tidak
Setuju




Maxim memiliki
atribut yang
digunakan oleh
para driver
sebagai identitas
jasa ojek online
profesional

Maxim
memberikan
perlengkapan
keamanan
berkendara seperti
helm dan masker
untuk digunakan
oleh pelanggan

Maxim
menggunakan
sepeda motor
yang layak jalan
dan tidak
dimodifikasi

Maxim
mengemudikan
motor dengan
menaati peraturan
tata tertib berlalu
lintas

Maxim
melakukan
pelayanan selama
24 jam

Maxim
memberikan
kemudahan dalam
melakukan
pemesanan/order

Customers servis
pada aplikasi
maxim selalu
tanggap dalam
menanggapi
keluhan
pelanggan yang
diajukan pada
aplikasi maxim

Driver maxim




ramah dan sopan
kepada pelanggan
serta paham rute
yang akan
dilewati sehingga
menimbulkan
kepercayaan dari
pelanggan

Maxim selalu bisa
diandalkan di
segala kondisi

10

Driver maxim
tanggap dalam
melayani orderan
pelanggan

11

Driver maxim
mudah dalam
berkomunikasi

KUESIONER MINAT BELI (VARIABEL Y)

Pernyataan

Jawaban

Sangat
Setuju

Setuju

Kurang
Setuju

Tidak
Setuju

Sangat
Tidak
Setuju

Saya berminat
menggunakan
jasa transportasi
ojek online
maxim lagi

Berdasarkan
pengalaman pada
saat saya
menggunakan
jasa untuk
mereferensikan
maxim pada
teman maupun
kerabat

Dalam hal
transportasi
online, maxim
menjadi pilihan




utama saya
dibanding dengan
transportasi
online lainya

Saya sering
mencari
informasi
mengenai
penawaran
maxim




DISTRIBUSI NILAI ryp. SIGNIFIKANSI 5% dan 1%

N The Level of Significance | N _ The Level of Significance
5% | 1% 5% 1%
3 0997 | D99 38 0.320 0413
4 0950 0990 39 0316 0,408
5 0878 | 0959 40 0.312 0.403
& 0811 | 097 41 0.308 0.398
T L754 | LHT4 42 0304 {.193
8 0707 | 0834 43 0,301 0,389
9 0.666 | 0.798 44 0.297 0.384
1] 632 | 0765 45 (h254 0, 1E0
i1 hodd2 | 0,715 iy 291 0176
12 0576 | 0708 47 0288 0,372
13 0553 | (.okd 48 0.284 0.36%
14 0532 | 06601 49 0281 0304
I3 0514 | 0641 50 0279 0.361
T 0497 | 0.623 55 0.266 0.345
17 D452 | 0.606 ) 0.254 0,330
I8 0468 1,590 65 0.244 0317
i9 0456 | 0.575 70 0.235 0.306
20 0444 | 0561 75 (.227 0,296
2l 0433 | 0549 | 0.220 0.280
22 0432 | 0537 83 0.213 0.278
23 0413 | 0526 %) 0.207 0.267
24 0404 | D313 95 0.202 0.263
25 03% | 0505 100 0.195 0.256
26 0,388 0.490 125 (176 0.230
27 0.3%1 | 0487 1500 0.159 0,210
28 0374 | 0478 175 0,148 0.194
25 36T | AT 1] (L1318 |81
in n.3al | (463 300 f1L3 0. 14%
31 0355 | 0456 400 0.098 0.128
32 (L340 | 445 500 (LFER g.115
33 0344 | 04 ol (0D 0.105
34 0339 | 0430 700 0.074 0.097
5 0334 0430 B0 (070 0,091
T 0329 | 043 900 0.065 0,086
37 03235 | 0418 | 0 0062 0.081
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VARIABEL X 2 (PROMOSI)
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VARIABEL X3 (KUALITAS PELAYANAN)
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TABEL UJIF

= ity ot

0,05

& f:. 1 2 3 4 & o 7 E
1 | 1BL# | 100500 | #1970 | 22asa3 | 062 | 2298 | 7as7em | 238,883
2 | 18513 | 19000 | 19164 | 19247 | 19206 | 19,330 | 19353 | 19,37
1 (10128 | oss2 [ 0om? | o197 [ 003 | eoat | eosr | 2ses
4 7700 | Boss | 6501 | 6288 | 6256 | 6163 | 6004 | 6041
5 |eeoa | s7e6 | 5400 | 510 | soso [ seso | sere | 288
6 | 5987 | 5143 | 4757 | 453 | 4387 | 4284 | 427 | 4147
7 5501 | 4737 | 4347 | 4120 | 3072 | 3ees | 3787 | 27
8 | 5318 | 4450 | 4066 | aem | 3687 | 35m | 300 | 3438
a [ 5117 | 4256 | 3883 [ 3em | 3482 [ 33 | 3203 | 32m0
10 | 4965 | 4103 | 3708 | 3478 | 2208 | 2207 | 3135 | 30m
11 | 48és | 3982 | 3587 | 335 | 3204 | 3085 | 3092 | 248
12 | 4747 | 3885 [ 3490 | 3250 [ 3108 [ 2008 | 2913 | 2840
13 | ags7 | 3806 | 3411 | 3170 | 3005 | 2995 | zes2 | z7ev
14 | 4800 | 3730 | 3344 | 3112 | 2088 | 2848 | 2784 | 200
15 | 4543 | 3682 | 3287 | 3056 | 2001 | 2790 | 2707 | 2641
16 | 4454 | 3638 | 3220 | 3007 | 2852 | 2741 | 2657 | 2501
17 | 4451 | 3582 | 3197 | 2865 | 2810 | 2600 | 2614 | 2548
18 | 4414 | 3555 | 3160 | 2808 | 2773 | 2661 | 2577 | 2510
19 | 4381 | 3522 | 3127 | zees | 2740 | zem | 2544 | zam
20 | 4351 | 3403 | 3008 | 2866 | 2711 | 2500 | 2514 | 2447
11 | 4325 | 3467 | 3072 | 2810 | 2685 | 2573 | 2488 | 2420
22 | 4301 | 3443 | 3040 | 2817 | 2681 | 2540 | 2464 | 2397
21 | 4279 | 342> | 3008 | 2796 | 2640 | 2528 | 2442 | 2375
24 | 4260 | 3403 | 3008 | 2776 | 2621 | 2508 | 2423 | 235
25 | 4242 | 3385 | 2001 | 2750 | 2603 | 2490 | 2405 | 23%
2% | 4225 | 3369 | 2975 | 2743 | 2587 | 2474 | 2388 | 2321
27 | 4210 | 3354 | 2960 | 2728 | 2572 | 245 | 2373 | 2305
28 | 4196 | 3340 | 2947 | 2714 | 25658 | 2445 | 2359 | 2291
20 | 4183 | 3228 | 2034 | 2701 | 2565 | 2432 | 248 | 2278




0 £17 3,318 2822 2,880 2,534 2421 2334 2,204
=1 4180 | 3308 | s8N LT 2E2a | asoR | 2332 L E]
iz £, 148 3,285 2,801 28838 2512 Z.340 2315 2254
a3 4138 3,285 2862 2859 2,503 2380 2303 22385
k2] 2130 3,278 2,883 2850 284 .30 .20 Z.22%
x5 £121 3,287 2874 2841 2485 2372 Z.285 =217
] 4113 3,280 2,864 2834 ZATT 2,304 22T 2,209
3T =105 3,252 2,850 2820 2470 2.358 2,270 L2201
a8 auas | 3z4s | 2Eez ZB19 2Ass | zsag | zzez Z,1u4
a9 4091 | 3238 | 2845 2812 2486 | 2342 | 2288 247
40 2085 | 33232 | 2890 2,808 2420 | 2338 | 23240 2,180
41 <078 3,228 2833 2800 2443 2,330 2243 2174
43 2,073 3,430 287 2 504 4438 .33 L.437 2108
41 & 0ET 3214 2 822 2 5ig 2432 218 2 Fa2 2183
da 4 062 3,208 2818 2504 2427 2313 2226 2167
45 =057 3.20= 2.812 - T Z4ER Z.308 2 2152
48 4052 3,200 2 B0y 2574 2417 2.0 2216 2147
47 So047 | 3988 | T80 Lot 2413 | ziwe | 232 £.143
48 4043 318 2.7 2505 2409 2.28% 2207 138
el %038 BT 2.7 =581 2404 2 290 2203 2134
50 =034 3163 2,7l b LTS 2400 4.8 Z.1ge £.130
51 4,030 are 2,788 2,554 2397 2,283 2,185 2124
52 4027 ams 2783 2,580 2,393 2,278 2182 2122
23 2033 Inrd A 2,540 4398 ara <188 2119
&4 4,020 3188 2,78 2,543 2,386 2,272 Z 185 21165
L] 4078 2168 2773 040 4383 2.040 £. 181 2112
&0 L1z | Faea | 2780 2537 2asn | o0 | 247e 2100
&7 4010 3,158 2,768 2534 2317 2 363 2176 2104
&g & 007 3,154 2, 7ea 28N 2,374 2.0 2172 2,103
o8 2,004 3153 2781 2528 2371 2,257 2,188 2,100
&l & 001 3,160 2 ThA 2535 e 2,254 2 187 2 00T
-] 3,908 3,148 2,75 £.323 4,306 £.431 AL .08
62 3,008 3,145 2,753 2520 2363 2240 2,181 2,02
63 ames | 3ea | z27m 914 2301 rrzan | zi0w F.0EW
2] 3,891 3,140 2,744 2515 2358 2.24% 2,158 2,087
5 agRe | a1aR | 274a FRIA gass | 2942 | 2154 7 MR
=] 3028 3134 2,744 3N 2384 1.8 PR L 2,082




&, 084 3,134 2,742 2,508 2,352 2,237 2,150 2,080
3,882 3,132 2,740 2,507 2,350 2,235 2,158 2,078
5,880 3,130 X137 2,506 2,348 2,233 2,145 2,076
3,878 3,124 2. 738 2,503 2,348 2,231 2,144 2074
3,978 3128 2,734 250 2344 2,228 2,142 072
3,874 3,124 2,732 2400 2342 2,227 2,140 2,070
397 3122 2.730 2487 2.340 2228 2,138 2068
3,870 3,120 2,728 2495 2338 | 2224 2,138 2,064
3088 319 2727 2494 2337 2223 2134 2084
3,947 3917 2.725 2482 2335 | 23220 2,133 2,082
3,985 3,115 2723 2400 2333 2.2%8 2131 2081
T8 3,803 3114 2712 L4608 i ) 217 2128 Z.058
e 3,842 3,112 2. 720 2 48T 2330 2,218 2,128 2,058
a0 2,080 311 270 2488 2320 2,214 2,124 2,058
&8 3,850 3,109 2,717 2484 2327 2,213 2,125 2,055
E: ) 3 057 3,108 2.7i8 # 483 2304 2211 113 2053
83 3,856 3,107 2.5 2482 2324 2.210 21382 2,052
a4 3,955 3108 | 273 2480 2323 2,208 2121 2,051
as 3.853 3104 2.7 2ATH 232 | 2207 2,118 2,048
88 3,952 3,103 2711 2478 2.321 2,208 2,118 2048
i1 3,851 3 2,10 2A4TH 2318 2 208 211v 2047
B8 3,848 3,100 2. TOR 2ATH 2318 2,203 2,115 2,045
89 3,848 3,083 2,707 2474 2317 2,202 2114 2,044
] 3,047 3,098 2,708 2473 2318 2,201 2,113 2,043
21 3,846 3,087 2,705 2472 2315 2,200 2112 2,042
e 3,845 3,085 2704 2471 2313 | 2908 2,911 2,041
o3 &.843 3,058 2,703 2470 2312 2168 2,110 2,040
s 3942 2093 2.7 2480 2an 21897 2,104 2.038
L= 2.1 4.0 FRLEE LAGF R L 4,198 2,108 Zu3ar
ol 3,840 3.0, 2000 400 2308 21495 2,108 2.0348
7 =.8399 3.08a w088 2405 iy FL 2103 ]
a8 5,938 3,084 2,887 2485 2307 2,183 2,104 2.034
o 3,037 3,083 2608 2484 2308 2,192 2,103 2033
100 3,838 3,087 2688 2483 2,305 2181 2,103 2,032




TABELUJIT

df=ink] | =005 | a=0025
1 £.314 12,706 |
2 2,820 4,303
3 2,353 3,182
4 2,132 2,176
b 2015 2,571
] 1.943 £447
T 1,855 2,365
4 1,860 . 306
9 1.833 2,262
10 1.812 2,328
11 1,75 2201
12 1,782 217
13 1,771 2 160
14 1,761 2 145
15 1.753 2131
16 1,745 2,120
17 1,740 2110
18 174 201
18 1.7E0 2093
20 1.725 2 (86
21 1.7 2 080
22 1.7 2074
23 1,744 2059
2% 1.711 & Uns
25 1,708 2,060
26 1,706 2058
7 1.703 2,052
28 1,701 2 048
29 1,655 2045
30 1.607 Z.042
n 1,656 2040
kv 1,654 2007
33 1652 2035
34 1.651 2052
35 1,680 2,030
36 1,688 2008
ar 1,667 Z.026
38 1,686 2,024
38 1,685 2023
40 1,684 2021
41 1.683 &.020

43 1682 2018
FE) T B8 2017
IT] 1,660 Z.015
45 1,678 2.0%4
45 1679 2013
a7 1678 012
28 1677 2001
FE) 1,677 2,010
di={n-K} | a=005 | a= 0025
51 1.675 2.008
52 1,675 =007
%3 1674 7.006
ll 1,64 £ Oy
55 1,673 2.004
55 T 2003
57 1,678 2,003
%8 1672 7.002
55 1,671 2,001
&0 1,674 2,000
&1 1,670 2008
7 1670 1.959
&3 T 1,058
) 1660 1,008
&5 1,668 1,997
65 1.668 1.957
ar 1,668 1,996
&8 1,668 1,995
] 1,667 1,885
70 1,667 1,064
M 1,667 1,954
T2 1,666 1,953
T3 1668 1,953
74 1666 1003
75 1,665 1,092
Fi: 1,665 1,852
I 1,665 1,551
T8 1,665 1,951
Ta |, O |-, 5k
a0 1,664 1,980
a1 1,664 1,950
8z 1,664 1,588
43 1,663 1,985
) 1663 1,689




a5 1,663 1.988
86 1,663 1,988
a7 1.663 1,088
88 1,662 1,987
asg 1,662 1,987
90 1.662 1,087
91 1,662 1,986
92 1,662 1,086
93 1,661 1,086
54 1,661 1,986
95 1,661 1,085
96 1,661 1,985
97 1,661 1,985
98 1,661 1,984
99 1,660 1,984




VALIDITAS ANGKET X1

Carrelations
| b, e o W5 TOTAL
X1 Paarson Caratation 1 269 10007 129 229 Lk
o (ted W e 4w o m
N 30 0 £l = 0 Ell
%2 Péarann Cometation 158 1 258 02 205 il
Big (2-tailacl 167 T 285 TR
" 30 0 10 0 W an
%3 Pearsor Cometation 10007 259 1 129 22 3y
alg. (21ailad) aon 167 254 223 32
[ 20 ad a0 ot | ao a0
i Péarson Camataian - 128 202 -128 1 -035 437
Big. {2-talled) 438 265 438 B55 mz
N 30 0 g i 30 a0 0
! Pearsan Conetation 124 265 278 - 035 1 S8BT
Sig. (2-4alled] m 114 273 855 o
b 30 0 0 30 0 30
TOTAL  Paarsnn Cnmalatinn Wy am 965 FEEd BRT i
5ig. {2-alled) fikn oo 032 o7 oot
M 30 0 30 30 an 30

** Comelzhon s signiicant 31 the 001 level (2-1ailed)
* Gorralafian is signfcant attha 0 05 leval (2-failad).




Caorrelations

s | ) hd | xd S TOTAL
X1 Paarson Caetation 1 259 1000 129 229 L)
Sig. {2-4mil=d] 167 . E'.I_ﬂ i 450 223 . ﬂ_fIE_
M ET . 3 20 30 0
) -F'E-.'IP!I!II'I Camelalian | -25! 1 . 259 202 295 . EI:I.1H
hewd | w  w w
N £ £ 0 E £ 0
%3 Pearson Comelation . 1.000" 259 1 -129 228 3
8y (2ailed] o0 17 s 23
[N} 20 ao a0 0 g 20
e lPe.araun Canelatian -124 02 -1249 1 - 035 -l-]l.
Big. (I-talled) - 498 285 . 448 BhS L7
N | 30 la} -3|] =0 o a0
:llﬂ Fearson Constation 224 2465 225 - 035 1 .EE?-
Sig (a1 we 1 855 o
W 30 1] i i} an 30
IOTAI  PeatennComelstinn | %0F AT 6§ 43T AT N
_EIF._I;HIIIEH] 032 aan | 032 m7 ; oot |
M 30 a0 an | an 30

= LComelatan s signmcant 21 te 001 lewel (2-1alled].
* Gorralafian is signcant gt tha 0 05 leval (2-failad.



VALIDITAS ANGKET X2

Correlations
W 3 X it 5 0 TOTAL
i Paarson Coerslation I T ar1 | 485 T 70
Siy, (o) eoa oo wr | o0 o0 600
N a0 in a0 a0 30 30 0
2 Pastson Coerslation. 5047 {286 s11° | B8 | S | 766
Sl (2-tailed) 004 129 a0e 030 02 £o0
N n m W W 0 a0 30
¥l Pearson Comelalion 5847 06 1 s aes &S5 q03
ajn{:'mﬁm o 125 kL 035 000 000
N om i n w0 30 'Eﬁ__
Er Pearson Comatation | s 325 1 T b S
g, -talled) 47 004 935 . D oom 000
h L | i it - gt) =
X8 Pearson Costalation 484 628 388 508 1 17 THE
Sig (2-iled) ol oo 035 oM T
N . L il i A Lo 2. o
6 PagrsonCorslston . 734”548 Gs 4mT sm” 1 263
s (2 e o o0 ow oo om oo
] ELl] Ell] Ell] Ell] Ell] 30 3
TOFTAL Pearson Coosiston 790 765 o3 682" 78" @63 1
8ig (2-tailad) 00 00 Q@0 G0 030 000
e a0 a0 a0 30 30 30 30

* Correlation 18 signifeant al e 001 iseal (2-talled)
* Geerdlation is significant 2l Se 0 05 el (2 biled)



VALIDITAS ANGKET VARIABEL X3

b
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VALIDITAS ANGKET VARABEL Y

Correlations
Correlations
w1 X2 w3 w4 TOTAL
X1 Pearson Conelation 1 20" 784" 786 ang”
Sig. (2talled) 000 600 ooa 000
N 3w w30 30
%2 Pearson Comelation 7207 1 748" 712" 54"
Sig (2fallsd) 000 o0 oo 000
el ey = ey e
w3 Paarsan Cormelation 84" 748" K aa” a0
Shg. (2Halled) 000 000 oog 000
N v 30 o 30 30
wa Paatson Carrelation 786 ot B E-T 1 835
Sig. (2-railed) ooe 000 000 . -hoo
N 30 0 30 30 30
TOTAL  Paarson Gormelation 908" 854 9290 935 -
Sig (2-tallen) 000 00D 000 OO0 '
N 30 30 30 30 o

" ComeiEtion |5 significant aithe 0.071 eval C2-1aled).



REABILITAS KUESIONER VARIABEL X1

Case Processing Summary

N %
Cases | Valid 30 100.0
Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's N of

Alpha Items
.684 5

Item-Total Statistics

Scale Mean Scale Corrected Cronbach's

if Item Variance if | Item-Total Alpha if

Deleted Item Correlation Item

Deleted Deleted
X1 17.3667 1.689 .828 441
X2 17.3667 1.689 .828 441
X3 17.2667 2.823 .033 782
X4 17.3000 2.907 -.047 .826
X5 17.3667 1.689 .828 441




REABILITAS KUESIONER VARIABEL X2

Case Processing Summary

N %
Case | Valid 30 100.0
S Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables

in the procedure.

Reliability Statistics
Cronbach's N of
Alpha Items
.850 6
Item-Total Statistics
Scale Mean Scale Corrected Cronbach's
if Item Variance if | Item-Total Alpha if
Deleted Item Correlation Item
Deleted Deleted
X1 20.7000 6.700 .666 819
X2 20.5000 7.224 .644 .826
X3 20.4667 7.223 .609 .831
X4 20.3000 6.769 .536 .846
X5 20.5333 7.085 .643 .825
X6 20.5000 4431 178 197




REABILITAS KUESIONER VARIABEL X3

Case Processing Summary

N %
Cases | Valid 30 100.0
Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics
Cronbach's N of
Alpha Items
.900 11
Item-Total Statistics
Scale Scale Corrected Cronbach's
Mean if Variance if | Item-Total Alpha if Item
Item Item Correlation Deleted
Deleted Deleted
X1 41.4333 26.530 547 .896
X2 41.5667 27.289 412 902
X3 41.5333 26.257 .565 .895
X4 41.4333 26.530 547 .896
X5 41.7333 22.340 .841 .877
X6 41.7667 27.426 453 .900
X7 41.8333 27.523 617 .895
X8 41.7333 22.340 .841 .877
X9 42.0000 24.345 .677 .889
X10 41.5667 24.702 .674 .889
X11 41.4000 22.593 821 .879




REABILITAS KUESIONER VARIABEL Y

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's

Alpha

N of ltems

.920

Item-Total Statistics

Scale Mean if Scale Corrected Cronbach's
Iltem Deleted Variance if Item-Total Alpha if Item
Item Deleted Correlation Deleted
X1 11.9000 6.921 .832 .891
X2 12.0333 8.309 J77 .918
X3 12.1333 7.085 .875 .878
X4 11.8333 4.799 .858 .894




Descriptive Statistics

HASIL REGRESI LINIER BERGANDA

Mean Std. Deviation N

Minat Beli 16.5600 2.14768 100

Harga 20.8000 1.21439 100

Promosi 24.5800 1.91317 100

Kualitas Layanan 44.6600 2.88927 100

Correlations
Minat Beli Harga Promosi Kualitas
Layanan

Pearson Correlation Minat Beli 1.000 462 .783 .728
Harga 462 1.000 .585 .568
Promosi .783 .585 1.000 .730
Kualitas .728 .568 .730 1.000
Layanan

Sig. (1-tailed) Minat Beli .000 .000 .000
Harga .000 .000 .000
Promosi .000 .000 .000
Kualitas .000 .000 .000
Layanan

N Minat Beli 100 100 100 100
Harga 100 100 100 100
Promosi 100 100 100 100
Kualitas 100 100 100 100
Layanan

Variables Entered/Removed?

Mode

Variables
Entered

Variables

Removed

Method

Kualitas
Layanan,
Harga,

Promosi”

Enter

a. Dependent Variable: Minat Beli

b. All requested variables entered.




Model Summary®

Mode R R Square Adjusted R Std. Error of Durbin-

I Square the Estimate Watson

1 8178 .668 .658 1.25628 1.742

a. Predictors: (Constant), Kualitas Layanan, Harga, Promosi

b. Dependent Variable: Minat Beli

ANOVA®
Model Sum of df Mean F Sig.
Squares Square
1 Regression 305.129 3 101.710 64.445 .000°
Residual 151.511 96 1.578
Total 456.640 99
a. Dependent Variable: Minat Beli
b. Predictors: (Constant), Kualitas Layanan, Harga, Promosi
Coefficients®
Model Unstandardized Standardized Sig. Collinearity Statistics
Coefficients Coefficients
B Std. Beta Tolerance VIF
Error
1 (Constan - 2.340 - .001
t) 8.22 3.513
2
Harga - 133 -.071 -.941 .349 .615 1.625
125

Promosi .634 .101 .565 6.254 .000 424 2.361
Kualitas .264 .066 .355 3.991 .000 437 2.291
Layanan

a. Dependent Variable: Minat Beli




Collinearity Diagnostics®

Model Dime Eigenvalu Condition Variance Proportions

nsion e Index (Constant) Harga Prom Kualitas

osi Layanan

1 1 3.994 1.000 .00 .00 .00 .00

2 .003 35.589 44 .03 .34 .03

3 .002 51.260 .32 .93 .00 A7

4 .001 56.742 .25 .04 .66 .79
a. Dependent Variable: Minat Beli

Residuals Statistics®
Minimum Maximum Mean Std. N
Deviation

Predicted Value 7.5839 19.4608 16.5600 1.75559 100
Std. Predicted Value -5.113 1.652 .000 1.000 100
Standard Error of 129 711 .230 101 100
Predicted Value
Adjusted Predicted Value 8.9241 19.4814 16.5843 1.67541 100
Residual -4.30300 3.41015 .00000 1.23710 100
Std. Residual -3.425 2.714 .000 .985 100
Stud. Residual -3.521 2.746 -.009 1.025 100
Deleted Residual -5.27351 3.48944 -.02431 1.34930 100
Stud. Deleted Residual -3.754 2.846 -.011 1.049 100
Mahlm. Distance .056 30.728 2.970 4.797 100
Cook's Distance .000 1.411 .026 143 100
Centered Leverage Value .001 .310 .030 .048 100
a. Dependent Variable: Minat Beli
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