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KUESIONER PENELITIAN 

 

Nama    : 

Umur    : 

Alamat  : 

 

1. Pelayanan  

 

No Pernyataan variabel (X) SS S N TS STS 

1 Ketersediaan ruang tunggu yang 

nyaman 
     

2 Setiap karyawan selalu ramah 

dan baik dalam melayani 

nasabah 

     

3 Lokasi BMT mudah ditemukan      

4 Setiap karyawan dapat 

memberikan informasi yang 

jelas kepada nasabah 

     

5 Kecepatan dalam proses 

memecahkan keluhan nasabah 
     

6 Karyawan mempunyai 

pengetahuan untuk menjawab 

pertanyaan-pertanyaan dari 

nasabah 

     

7 Nasabah merasa aman dalam 

bertransaksi 
     

8 Setiap karyawan memberikan 

kemudahan kepada nasabah 
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dalam bertransaksi 

9 Setiap karyawan melayani 

nasabah dengan penuh perhatian 
     

 

2. Kepuasan 

  

No Pernyataan variabel (Y) SS S N TS STS 

1 Saya merasa pelayanan yang 

diberikan sesuai dengan harapan 

nasabah 

     

2 Saya mendapatkan pelayanan 

yang cepat 

     

3 Saya mendapatkan fasilitas 

pelayanan yang memadai 

     

4 Saya merekomendasikan BMT 

UGT NUSANTARA kepada 

orang lain agar menjadi nasabah 

di BMT UGT NUSANTARA 

BANJARMASIN 
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X.1 X.2 X.3 X.4 X.5 X.6 X.7 X.8 X.9 Total 

4 4 5 4 4 5 3 4 4 37

5 4 4 5 3 3 3 4 4 35

5 5 5 5 5 5 4 4 4 42

4 5 5 4 4 4 5 5 5 41

5 5 4 4 4 4 3 3 2 34

5 5 5 5 5 5 3 4 3 40

5 5 5 5 5 5 4 5 4 43

5 5 5 3 5 4 4 3 3 37

4 5 4 3 3 3 3 4 4 33

5 5 5 5 5 5 4 4 4 42

5 5 5 5 5 5 5 4 4 43

4 4 3 5 4 3 3 3 2 31

4 5 4 4 3 4 3 3 3 33

4 5 4 5 5 4 2 4 3 36

4 4 5 5 4 4 3 5 5 39

5 5 4 4 5 4 4 4 4 39

5 5 5 4 5 4 3 3 2 36

4 4 4 4 4 4 4 4 3 35

4 4 4 4 4 4 3 4 4 35

5 5 5 5 5 5 2 3 3 38

4 4 5 4 5 4 2 5 4 37

5 5 5 5 5 5 2 5 5 42

4 4 4 4 4 4 2 3 1 30

5 5 5 5 5 5 5 2 2 39

4 4 3 4 4 5 3 4 5 36

5 5 5 5 5 5 3 5 3 41

4 4 4 4 5 4 3 4 4 36

5 5 4 5 5 5 4 5 4 42

3 3 3 4 3 4 4 4 4 32

4 5 4 5 4 5 4 4 4 39

4 3 4 3 5 4 3 4 4 34

5 4 3 4 4 3 4 4 4 35

3 4 4 4 5 4 3 5 5 37

5 3 3 5 5 5 2 4 4 36

5 5 4 4 5 3 5 5 5 41

4 3 4 4 2 3 3 4 4 31

4 4 4 4 4 4 4 5 4 37

4 5 4 5 4 5 4 4 5 40

4 4 2 4 4 4 4 5 5 36

3 4 5 5 4 4 3 4 3 35

3 5 5 5 4 4 3 5 5 39

5 4 5 4 5 4 2 4 3 36

4 4 5 4 5 5 3 4 4 38

4 5 5 5 4 4 2 5 4 38

5 5 5 5 5 5 3 5 4 42

4 4 4 4 5 4 4 3 4 36

5 5 5 5 5 5 4 4 3 41

4 4 4 4 4 4 3 4 4 35

3 4 5 4 5 4 3 4 5 37

4 4 4 4 4 4 4 5 5 38

4 4 5 4 5 5 5 5 5 42

5 5 4 5 5 5 5 5 3 42

4 5 4 5 5 4 3 4 5 39

4 4 4 4 4 4 3 5 3 35

4 5 5 5 5 5 5 5 5 44

4 4 4 5 4 4 3 5 4 37

3 3 5 5 4 4 2 2 4 32

4 5 5 5 4 5 4 4 4 40

5 5 5 4 5 5 3 5 4 41

5 5 5 5 5 5 3 4 4 41
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Y.1 Y.2 Y.3 Y.4 Total

4 3 4 3 14

4 3 4 3 14

5 3 5 3 16

3 3 4 3 13

4 4 4 4 16

5 3 3 3 14

3 3 5 5 16

5 5 5 5 20

3 3 3 3 12

3 5 3 5 16

5 5 5 5 20

4 4 4 4 16

3 3 4 4 14

4 3 5 5 17

4 3 5 5 17

3 3 2 2 10

4 5 4 4 17

4 4 4 4 16

4 4 4 4 16

5 3 3 4 15

5 3 5 3 16

5 5 5 5 20

4 4 4 4 16

5 3 5 5 18

3 3 5 3 14

5 5 3 5 18

4 5 4 4 17

4 4 3 4 15

3 3 3 3 12

5 4 5 4 18

3 4 4 3 14

4 5 4 4 17

3 4 3 5 15

3 3 3 3 12

4 4 5 4 17

3 2 3 3 11

4 4 4 4 16

4 4 4 3 15

2 3 3 4 12

5 5 4 5 19

3 4 4 4 15

5 5 4 3 17

5 4 5 3 17

4 4 5 4 17

5 5 5 5 20

5 5 5 5 20

5 4 5 5 19

4 4 4 4 16

5 5 5 4 19

4 4 4 4 16

5 5 5 5 20

5 5 5 5 20

4 4 5 4 17

4 4 4 5 17

5 4 5 5 19

2 2 3 3 10

3 3 3 3 12

4 4 4 5 17

4 4 4 4 16

4 4 4 4 16
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Hasil Uji Validitas (X) 

 
Correlations 

 X1 X2 X3 X4 X5 X6 X7 X8 X9 total 

X1 Pearson 

Correlation 

1 .495** .162 .186 .421** .309* .161 -.024 -.295* .453** 

Sig. (2-tailed)  .000 .216 .155 .001 .016 .220 .858 .022 .000 

N 60 60 60 60 60 60 60 60 60 60 

X2 Pearson 

Correlation 

.495** 1 .421** .342** .365** .373** .281* .104 -.088 .652** 

Sig. (2-tailed) .000  .001 .008 .004 .003 .030 .427 .501 .000 

N 60 60 60 60 60 60 60 60 60 60 

X3 Pearson 

Correlation 

.162 .421** 1 .260* .391** .420** -.029 .021 -.044 .512** 

Sig. (2-tailed) .216 .001  .045 .002 .001 .827 .871 .738 .000 

N 60 60 60 60 60 60 60 60 60 60 

X4 Pearson 

Correlation 

.186 .342** .260* 1 .194 .452** -.017 .077 -.003 .468** 

Sig. (2-tailed) .155 .008 .045  .138 .000 .896 .557 .981 .000 

N 60 60 60 60 60 60 60 60 60 60 

X5 Pearson 

Correlation 

.421** .365** .391** .194 1 .534** .095 .097 -.003 .619** 

Sig. (2-tailed) .001 .004 .002 .138  .000 .468 .462 .984 .000 

N 60 60 60 60 60 60 60 60 60 60 

X6 Pearson 

Correlation 

.309* .373** .420** .452** .534** 1 .161 .111 .049 .677** 

Sig. (2-tailed) .016 .003 .001 .000 .000  .220 .397 .712 .000 

N 60 60 60 60 60 60 60 60 60 60 

X7 Pearson 

Correlation 

.161 .281* -.029 -.017 .095 .161 1 .166 .216 .481** 

Sig. (2-tailed) .220 .030 .827 .896 .468 .220  .206 .098 .000 

N 60 60 60 60 60 60 60 60 60 60 

X8 Pearson 

Correlation 

-.024 .104 .021 .077 .097 .111 .166 1 .579** .503** 

Sig. (2-tailed) .858 .427 .871 .557 .462 .397 .206  .000 .000 

N 60 60 60 60 60 60 60 60 60 60 

X9 Pearson 

Correlation 

-.295* -.088 -.044 -.003 -.003 .049 .216 .579** 1 .385** 

Sig. (2-tailed) .022 .501 .738 .981 .984 .712 .098 .000  .002 

N 60 60 60 60 60 60 60 60 60 60 

total Pearson 

Correlation 

.453** .652** .512** .468** .619** .677** .481** .503** .385** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .002  
N 60 60 60 60 60 60 60 60 60 60 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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Hasil Uji Validitas (Y) 

 
Correlations 

 Y1 Y2 Y3 Y4 total 

Y1 Pearson Correlation 1 .537** .569** .391** .808** 

Sig. (2-tailed)  .000 .000 .002 .000 

N 60 60 60 60 60 

Y2 Pearson Correlation .537** 1 .327* .544** .780** 

Sig. (2-tailed) .000  .011 .000 .000 

N 60 60 60 60 60 

Y3 Pearson Correlation .569** .327* 1 .435** .748** 

Sig. (2-tailed) .000 .011  .001 .000 

N 60 60 60 60 60 

Y4 Pearson Correlation .391** .544** .435** 1 .764** 

Sig. (2-tailed) .002 .000 .001  .000 

N 60 60 60 60 60 

total Pearson Correlation .808** .780** .748** .764** 1 

Sig. (2-tailed) .000 .000 .000 .000  
N 60 60 60 60 60 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 

Hasil Uji Reliabilitas (X) 

 
Reliability Statistics 

Cronbach's Alpha N of Items 

.654 9 

Hasil Uji Reliabilitas (Y) 

 
Reliability Statistics 

Cronbach's Alpha N of Items 

.778 4 

 

 

Hasil Uji Normalitas 

 
 

One-Sample Kolmogorov-Smirnov Test 
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Unstandardized 

Residual 

N 60 

Normal Parametersa,b Mean .0000000 

Std. Deviation 2.31268575 

Most Extreme Differences Absolute .108 

Positive .067 

Negative -.108 

Test Statistic .108 

Asymp. Sig. (2-tailed) .079c 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

 

 

Hasil Uji Heterokedastisitas 
 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 2.624 1.932  1.358 .180 

Pelayanan -.020 .051 -.051 -.386 .701 

a. Dependent Variable: RES2 

 

 

Hasil Uji Linearitas 

 
ANOVA Table 

 
Sum of 

Squares df Mean Square F Sig. 

Kepuasan * 

Pelayanan 

Between 

Groups 

(Combined) 119.233 14 8.517 1.431 .178 

Linearity 71.421 1 71.421 12.004 .001 

Deviation from 

Linearity 

47.812 13 3.678 .618 .826 

Within Groups 267.750 45 5.950   
Total 386.983 59    

 

 

Hasil Uji t 
 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 3.820 3.380  1.130 .263 

Pelayanan .324 .089 .430 3.623 .001 

a. Dependent Variable: Kepuasan 
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Hasil Uji Koefisien Determinasi (R2) 
 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .430a .185 .170 2.33254 
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