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LAMPIRAN-LAMPIRAN 

Lampiran  1 Daftar Lampiran 

No. Bab Kutipan Hal Teremah 

1 1 QS. Ar-Rahman 

ayat 333 

1 Wahai golongan jin dan manusia! Jika kamu 

sanggup menembus (melintasi) penjuru langit 

dan bumi, maka tembuslah. Kamu tidak akan 

mampu menembusnya kecuali dengan 

kekuatan (dari Allah). 
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Lampiran  2 pernyataan kuesioner penelitian skripsi 
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Kuesioner Pengaruh Layanan Mandiri (Self Service) Berbasis Teknologi RFID 

Terhadap Tingkat Kepuasan Pemustaka di Perpustakaan Universitas Islam 

Negeri Antasari Banjarmasin Kampus 2 Banjarbaru 

 

Pada pernyataan di bawah ini, anda dimohon untuk mengisi pernyataan-pernyataan 

tersebut dengan keadaan dan kondisi sebenarnya. 

 

A. Identitas Responden 

1. Nama Responden : ……………………………………………………….. 

2. Fakultas  : ……………………………………………………….. 

3. Prodi / Jurusan : ……………………………………………………….. 

4. Tahun Angkatan : ……………………………………………………….. 

5. Nomor Hp / WA : ……………………………………………………….. 

B. Petunjuk Pengisian Kuesioner 

1. Mohon dengan hormat, bantuan dan kesediaan rekan-rekan untuk menjawab 

seluruh pertanyaan/pernyataan dalam kuesioner ini. 

2. Pilih jawaban yang rekan-rekan anggap paling sesuai. 

3. Terdapat 5 (lima) pilihan jawaban yang tersedia untuk masing-masing 

pernyataan, yaitu: 

a. SS   : Sangat Setuju 

b. S  : Setuju 

c. RR  : Ragu-ragu 

d. TS  : Tidak Setuju 

e. STS : Sangat Tidak Setuju 
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C. Kuesioner 

Layanan Mandiri 

No PERNYATAAN JAWABAN 

SS S RR TS STS 

1 Layanan mandiri berbasis teknologi RFID 

mampu memenuhi kebutuhan saya dengan 

sangat baik. 

     

2 Teknologi RFID di perpustakaan ini 

membantu saya mengakses informasi yang 

saya butuhkan dengan cepat. 

     

3 Saya merasa layanan mandiri berbasis RFID 

lebih efisien dibandingkan dengan layanan 

manual. 

     

4 Penggunaan teknologi RFID di perpustakaan 

ini lebih memudahkan saya dari pada metode 

layanan lainnya. 

     

5 Teknologi RFID di perpustakaan ini berfungsi 

dengan baik dalam membantu saya meminjam 

dan mengembalikan buku. 

     

6 Layanan mandiri ini efektif dalam 

mendukung kebutuhan saya sebagai 

pemustaka. 

     

7 Fasilitas dan perangkat RFID yang digunakan 

sangat memadai dan berkualitas. 

     

8 Peralatan RFID di perpustakaan ini terlihat 

modern dan canggih. 
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Kepuasaan Pemustaka 

No PERNYATAAN JAWABAN 

SS S RR TS STS 

9 Saya selalu dapat mengandalkan layanan 

mandiri di perpustakaan ini. 

     

10 Teknologi RFID di perpustakaan ini sangat 

andal dalam setiap penggunaan. 

     

11 Saya merasa yakin bahwa layanan mandiri 

berbasis RFID akan selalu berfungsi dengan 

baik setiap kali saya menggunakannya. 

     

12 Layanan mandiri di perpustakaan ini sangat 

responsif terhadap kebutuhan saya. 

     

13 Saya merasa dibantu dengan cepat saat 

menggunakan layanan mandiri berbasis RFID 

ini. 

     

14 Petugas perpustakaan segera memberikan 

bantuan saat saya mengalami kesulitan 

dengan layanan mandiri berbasis RFID. 

     

15 Saya merasa aman dan yakin menggunakan 

layanan mandiri berbasis RFID di 

perpustakaan ini. 

     

16 Petugas perpustakaan memberikan jaminan 

keamanan saat saya menggunakan teknologi 

RFID. 

     

17 Saya merasa dilindungi privasi dan datanya 

saat menggunakan layanan mandiri berbasis 

RFID di perpustakaan ini. 
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18 Layanan mandiri berbasis RFID di 

perpustakaan ini menunjukkan perhatian 

terhadap kebutuhan saya. 

     

19 Saya merasa diperlakukan dengan baik saat 

menggunakan layanan mandiri berbasis RFID 

di perpustakaan ini. 

     

20 Petugas perpustakaan memberikan perhatian 

yang tulus saat saya menggunakan layanan 

mandiri berbasis RFID. 
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Lampiran  3  Validitas Variabel X dan Y 

Correlations 

 
Item 

1 

Item 

2 

Item 

3 

Item 

4 

Item 

5 

Item 

6 

Item 

7 

Ite

m 8 

Item 

9 

Item 

10 

Item 

11 

Item 

12 

Item 

13 

Item 

14 

Item 

15 

Item 

16 

Item 

17 

Item 

18 

Item 

19 

Item 

20 

TOT

AL 

Item 

1 

Pearson 

Correlati

on 

1 .758

** 

.386

* 

.127 .386

* 

.653

** 

.365

* 

.19

8 

.503

** 

.365

* 

.459

* 

.646

** 

.751

** 

.428

* 

.385

* 

.428

* 

.495

** 

.362

* 

.432

* 

.645

** 

.714** 

Sig. (2-

tailed) 
 .000 .035 .504 .035 .000 .047 .29

3 

.005 .047 .011 .000 .000 .018 .036 .018 .005 .049 .017 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

Item 

2 

Pearson 

Correlati

on 

.758

** 

1 .267 .227 .509

** 

.295 .227 .20

5 

.323 .227 .301 .562

** 

.562

** 

.430

* 

.284 .564

** 

.671

** 

.477

** 

.700

** 

.457

* 

.651** 

Sig. (2-

tailed) 

.000  .154 .227 .004 .113 .227 .27

8 

.081 .227 .106 .001 .001 .018 .129 .001 .000 .008 .000 .011 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

Item 

3 

Pearson 

Correlati

on 

.386

* 

.267 1 .586

** 

.444

* 

.287 .477

** 

-.01

8 

.517

** 

.586

** 

.477

** 

.573

** 

.477

** 

.287 .402

* 

.390

* 

.473

** 

.416

* 

.356 .426

* 

.644** 

Sig. (2-

tailed) 

.035 .154  .001 .014 .124 .008 .92

3 

.003 .001 .008 .001 .008 .124 .028 .033 .008 .022 .053 .019 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 
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Item 

4 

Pearson 

Correlati

on 

.127 .227 .586

** 

1 .477

** 

.168 .619

** 

-.20

8 

.441

* 

.619

** 

.573

** 

.522

** 

.186 .409

* 

.266 .288 .328 .142 .383

* 

.325 .547** 

Sig. (2-

tailed) 

.504 .227 .001  .008 .374 .000 .27

0 

.015 .000 .001 .003 .324 .025 .155 .122 .076 .453 .037 .079 .002 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

Item 

5 

Pearson 

Correlati

on 

.386

* 

.509

** 

.444

* 

.477

** 

1 .390

* 

.369

* 

.16

5 

.282 .260 .300 .477

** 

.477

** 

.698

** 

.402

* 

.698

** 

.736

** 

.677

** 

.802

** 

.523

** 

.729** 

Sig. (2-

tailed) 

.035 .004 .014 .008  .033 .045 .38

2 

.131 .165 .107 .008 .008 .000 .028 .000 .000 .000 .000 .003 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

Item 

6 

Pearson 

Correlati

on 

.653

** 

.295 .287 .168 .390

* 

1 .529

** 

.18

3 

.703

** 

.288 .333 .529

** 

.634

** 

.318 .274 .318 .378

* 

.461

* 

.271 .580

** 

.628** 

Sig. (2-

tailed) 

.000 .113 .124 .374 .033  .003 .33

2 

.000 .122 .072 .003 .000 .087 .142 .087 .039 .010 .147 .001 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

Item 

7 

Pearson 

Correlati

on 

.365

* 

.227 .477

** 

.619

** 

.369

* 

.529

** 

1 .22

3 

.579

** 

.746

** 

.676

** 

.634

** 

.410

* 

.288 .085 .409

* 

.328 .295 .252 .552

** 

.673** 

Sig. (2-

tailed) 

.047 .227 .008 .000 .045 .003  .23

7 

.001 .000 .000 .000 .024 .122 .657 .025 .076 .114 .179 .002 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 
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Item 

8 

Pearson 

Correlati

on 

.198 .205 -.01

8 

-.20

8 

.165 .183 .223 1 .105 .115 .064 .110 .300 .285 .041 .387

* 

.317 .456

* 

.280 .295 .333 

Sig. (2-

tailed) 

.293 .278 .923 .270 .382 .332 .237  .581 .546 .736 .561 .107 .127 .830 .035 .088 .011 .134 .114 .072 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

Item 

9 

Pearson 

Correlati

on 

.503

** 

.323 .517

** 

.441

* 

.282 .703

** 

.579

** 

.10

5 

1 .579

** 

.583

** 

.666

** 

.545

** 

.313 .354 .313 .384

* 

.430

* 

.226 .517

** 

.682** 

Sig. (2-

tailed) 

.005 .081 .003 .015 .131 .000 .001 .58

1 
 .001 .001 .000 .002 .093 .055 .093 .036 .018 .229 .003 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

Item 

10 

Pearson 

Correlati

on 

.365

* 

.227 .586

** 

.619

** 

.260 .288 .746

** 

.11

5 

.579

** 

1 .676

** 

.634

** 

.410

* 

.409

* 

.266 .409

* 

.328 .142 .252 .552

** 

.655** 

Sig. (2-

tailed) 

.047 .227 .001 .000 .165 .122 .000 .54

6 

.001  .000 .000 .024 .025 .155 .025 .076 .453 .179 .002 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

Item 

11 

Pearson 

Correlati

on 

.459

* 

.301 .477

** 

.573

** 

.300 .333 .676

** 

.06

4 

.583

** 

.676

** 

1 .759

** 

.486

** 

.333 .315 .235 .184 .157 .241 .511

** 

.646** 

Sig. (2-

tailed) 

.011 .106 .008 .001 .107 .072 .000 .73

6 

.001 .000  .000 .007 .072 .090 .212 .331 .407 .200 .004 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 
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Item 

12 

Pearson 

Correlati

on 

.646

** 

.562

** 

.573

** 

.522

** 

.477

** 

.529

** 

.634

** 

.11

0 

.666

** 

.634

** 

.759

** 

1 .803

** 

.529

** 

.585

** 

.529

** 

.519

** 

.447

* 

.612

** 

.765

** 

.870** 

Sig. (2-

tailed) 

.000 .001 .001 .003 .008 .003 .000 .56

1 

.000 .000 .000  .000 .003 .001 .003 .003 .013 .000 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

Item 

13 

Pearson 

Correlati

on 

.751

** 

.562

** 

.477

** 

.186 .477

** 

.634

** 

.410

* 

.30

0 

.545

** 

.410

* 

.486

** 

.803

** 

1 .529

** 

.585

** 

.634

** 

.654

** 

.581

** 

.612

** 

.765

** 

.831** 

Sig. (2-

tailed) 

.000 .001 .008 .324 .008 .000 .024 .10

7 

.002 .024 .007 .000  .003 .001 .000 .000 .001 .000 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

Item 

14 

Pearson 

Correlati

on 

.428

* 

.430

* 

.287 .409

* 

.698

** 

.318 .288 .28

5 

.313 .409

* 

.333 .529

** 

.529

** 

1 .617

** 

.659

** 

.524

** 

.461

* 

.765

** 

.687

** 

.722** 

Sig. (2-

tailed) 

.018 .018 .124 .025 .000 .087 .122 .12

7 

.093 .025 .072 .003 .003  .000 .000 .003 .010 .000 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

Item 

15 

Pearson 

Correlati

on 

.385

* 

.284 .402

* 

.266 .402

* 

.274 .085 .04

1 

.354 .266 .315 .585

** 

.585

** 

.617

** 

1 .446

* 

.337 .377

* 

.509

** 

.561

** 

.577** 

Sig. (2-

tailed) 

.036 .129 .028 .155 .028 .142 .657 .83

0 

.055 .155 .090 .001 .001 .000  .014 .069 .040 .004 .001 .001 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 
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Item 

16 

Pearson 

Correlati

on 

.428

* 

.564

** 

.390

* 

.288 .698

** 

.318 .409

* 

.38

7* 

.313 .409

* 

.235 .529

** 

.634

** 

.659

** 

.446

* 

1 .815

** 

.750

** 

.765

** 

.687

** 

.773** 

Sig. (2-

tailed) 

.018 .001 .033 .122 .000 .087 .025 .03

5 

.093 .025 .212 .003 .000 .000 .014  .000 .000 .000 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

Item 

17 

Pearson 

Correlati

on 

.495

** 

.671

** 

.473

** 

.328 .736

** 

.378

* 

.328 .31

7 

.384

* 

.328 .184 .519

** 

.654

** 

.524

** 

.337 .815

** 

1 .751

** 

.800

** 

.568

** 

.761** 

Sig. (2-

tailed) 

.005 .000 .008 .076 .000 .039 .076 .08

8 

.036 .076 .331 .003 .000 .003 .069 .000  .000 .000 .001 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

Item 

18 

Pearson 

Correlati

on 

.362

* 

.477

** 

.416

* 

.142 .677

** 

.461

* 

.295 .45

6* 

.430

* 

.142 .157 .447

* 

.581

** 

.461

* 

.377

* 

.750

** 

.751

** 

1 .699

** 

.536

** 

.690** 

Sig. (2-

tailed) 

.049 .008 .022 .453 .000 .010 .114 .01

1 

.018 .453 .407 .013 .001 .010 .040 .000 .000  .000 .002 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

Item 

19 

Pearson 

Correlati

on 

.432

* 

.700

** 

.356 .383

* 

.802

** 

.271 .252 .28

0 

.226 .252 .241 .612

** 

.612

** 

.765

** 

.509

** 

.765

** 

.800

** 

.699

** 

1 .575

** 

.757** 

Sig. (2-

tailed) 

.017 .000 .053 .037 .000 .147 .179 .13

4 

.229 .179 .200 .000 .000 .000 .004 .000 .000 .000  .001 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 
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Item 

20 

Pearson 

Correlati

on 

.645

** 

.457

* 

.426

* 

.325 .523

** 

.580

** 

.552

** 

.29

5 

.517

** 

.552

** 

.511

** 

.765

** 

.765

** 

.687

** 

.561

** 

.687

** 

.568

** 

.536

** 

.575

** 

1 .842** 

Sig. (2-

tailed) 

.000 .011 .019 .079 .003 .001 .002 .11

4 

.003 .002 .004 .000 .000 .000 .001 .000 .001 .002 .001  .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

TOT

AL 

Pearson 

Correlati

on 

.714

** 

.651

** 

.644

** 

.547

** 

.729

** 

.628

** 

.673

** 

.33

3 

.682

** 

.655

** 

.646

** 

.870

** 

.831

** 

.722

** 

.577

** 

.773

** 

.761

** 

.690

** 

.757

** 

.842

** 

1 

Sig. (2-

tailed) 

.000 .000 .000 .002 .000 .000 .000 .07

2 

.000 .000 .000 .000 .000 .000 .001 .000 .000 .000 .000 .000  

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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Lampiran  4 Uji Reliabilitas Variabel X Dan Y 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.939 20 

 
 

Item-Total Statistics 

 
Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's 

Alpha if Item 

Deleted 

Item 1 79.6667 48.506 .674 .936 

Item 2 79.7333 49.789 .612 .937 

Item 3 79.8333 48.626 .592 .937 

Item 4 79.7667 50.116 .494 .939 

Item 5 79.8333 47.868 .686 .935 

Item 6 79.8333 49.247 .580 .937 

Item 7 79.7667 49.151 .631 .936 

Item 8 79.6667 51.402 .255 .944 

Item 9 79.9333 49.444 .645 .936 

Item 10 79.7667 49.289 .612 .937 

Item 11 80.1000 48.369 .591 .937 

Item 12 79.8667 46.809 .848 .932 

Item 13 79.8667 47.154 .803 .933 

Item 14 79.8333 48.489 .683 .935 

Item 15 79.9667 51.068 .543 .938 

Item 16 79.8333 48.075 .740 .934 

Item 17 79.8000 49.407 .734 .935 

Item 18 79.9000 49.817 .657 .936 

Item 19 79.9000 48.645 .725 .935 

Item 20 79.7667 47.151 .817 .933 
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Lampiran  5 uji korelasi, regresi, hipotesis, dan koefisien determinasi 

 
 

Correlations 

 Layanan Mandiri 

Kepuasan 

Pemustaka 

Layanan Mandiri Pearson Correlation 1 .507** 

Sig. (2-tailed)  .000 

N 100 100 

Kepuasan Pemustaka Pearson Correlation .507** 1 

Sig. (2-tailed) .000  

N 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

 
 
 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .507a .257 .250 7.368 

a. Predictors: (Constant), Layanan Mandiri 

 
 
 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 1844.965 1 1844.965 33.981 .000b 

Residual 5320.825 98 54.294   

Total 7165.790 99    

a. Dependent Variable: Kepuasan Pemustaka 

b. Predictors: (Constant), Layanan Mandiri 
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Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 27.950 5.056  5.528 .000 

Layanan Mandiri 1.167 .200 .507 5.829 .000 

a. Dependent Variable: Kepuasan Pemustaka 
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Lampiran  6 Tabulasi data variabel x 

No variabel layanan mandiri X total 

x1 x2 x3 x4 x5 x6 

1 5 4 5 4 3 5 26 

2 5 5 4 4 5 5 28 

3 5 5 5 5 5 4 29 

4 5 5 5 5 5 4 29 

5 4 4 4 4 4 4 24 

6 4 4 3 4 4 4 23 

7 5 4 5 5 4 5 28 

8 5 5 4 4 4 4 26 

9 4 4 4 4 4 4 24 

10 4 4 3 4 3 4 22 

11 4 4 3 3 3 4 21 

12 4 4 4 3 4 3 22 

13 5 5 5 5 5 5 30 

14 5 5 5 5 5 5 30 

15 4 4 4 4 4 4 24 

16 4 4 5 4 5 4 26 

17 5 5 4 4 5 5 28 

18 4 4 4 4 4 4 24 

19 4 5 4 4 4 4 25 

20 4 4 3 4 4 4 23 

21 4 4 4 4 4 4 24 

22 4 4 4 5 5 5 27 

23 5 4 4 4 5 5 27 

24 4 4 4 4 4 4 24 
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25 5 5 4 4 4 4 26 

26 4 4 5 5 4 4 26 

27 4 4 4 4 4 4 24 

28 4 4 4 4 4 4 24 

29 3 4 4 5 4 3 23 

30 4 4 4 5 4 4 25 

31 4 4 4 4 4 4 24 

32 5 5 5 5 5 5 30 

33 5 5 5 5 5 3 28 

34 5 5 5 5 5 5 30 

35 5 5 5 5 5 5 30 

36 4 4 4 4 4 4 24 

37 5 4 5 4 4 5 27 

38 5 3 3 5 4 5 25 

39 5 5 5 5 5 4 29 

40 4 4 4 4 4 5 25 

41 5 4 5 5 5 4 28 

42 3 5 2 5 4 5 24 

43 4 4 4 4 4 4 24 

44 5 4 5 4 5 5 28 

45 3 3 4 4 4 4 22 

46 5 4 5 4 5 4 27 

47 4 4 4 4 4 4 24 

48 4 5 3 5 4 3 24 

49 5 5 5 5 5 5 30 

50 4 5 5 4 4 5 27 

51 4 4 4 4 4 4 24 
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52 1 2 5 5 4 4 21 

53 4 5 5 5 5 4 28 

54 5 5 5 5 4 4 28 

55 4 5 4 4 4 5 26 

56 5 4 5 5 4 4 27 

57 5 4 3 5 4 4 25 

58 4 4 5 4 5 5 27 

59 5 5 4 4 5 5 28 

60 5 5 5 5 5 5 30 

61 4 4 4 4 4 4 24 

62 4 5 4 5 5 4 27 

63 1 2 5 5 4 3 20 

64 5 4 4 4 5 2 24 

65 3 4 2 2 1 5 17 

66 4 5 3 3 2 1 18 

67 5 1 4 4 3 2 19 

68 5 5 5 5 5 4 29 

69 2 2 2 2 2 5 27 

70 4 4 4 4 4 3 23 

71 3 3 3 3 3 2 17 

72 5 4 5 4 5 4 27 

73 5 4 5 4 5 4 27 

74 4 4 4 4 4 4 24 

75 5 5 5 5 5 5 30 

76 5 4 5 4 5 5 28 

77 5 4 5 4 5 4 27 

78 3 3 3 3 3 2 17 
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79 4 4 4 4 4 3 23 

80 2 2 2 2 2 5 15 

81 5 5 5 5 5 4 29 

82 5 1 4 4 3 2 19 

83 4 5 3 3 2 1 18 

84 5 5 5 5 5 3 28 

85 2 3 1 1 5 5 17 

86 1 2 5 5 4 3 20 

87 5 5 5 5 5 4 29 

88 4 4 5 4 4 4 25 

89 5 4 3 5 4 3 24 

90 5 5 4 4 5 5 28 

91 4 4 4 4 4 4 24 

92 5 4 5 4 5 4 27 

93 3 3 3 3 3 2 17 

94 4 4 4 4 4 3 23 

95 2 2 2 2 2 5 15 

96 5 5 5 5 5 4 29 

97 5 4 5 4 5 4 27 

98 5 5 5 5 5 5 30 

99 4 4 4 4 4 4 24 

100 4 5 4 5 4 5 27 
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Lampiran  7 Tabulasi Data Variabel Y 

No variabel kepuasan pemustaka Y total 

y

1 

y

2 

y

3 

y

4 

y

5 

y

6 

y

7 

y

8 

y

9 

y1

0 

y1

1 

y1

2 

y1

3 

y14 

1 5 4 5 5 5 5 5 3 4 4 4 4 3 5 61 

2 4 5 5 4 4 5 5 5 5 5 5 5 5 5 67 

3 4 3 4 5 4 5 5 5 5 5 5 4 5 5 64 

4 5 5 4 5 5 5 5 5 4 5 5 4 5 5 67 

5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 56 

6 5 5 4 5 4 4 4 5 4 5 4 4 4 5 62 

7 5 5 5 5 5 5 5 5 5 4 4 4 4 5 66 

8 4 4 4 4 4 4 4 4 4 4 4 4 4 4 56 

9 4 5 4 5 4 4 4 4 4 4 4 4 4 4 58 

10 4 4 4 4 3 3 3 3 3 3 4 3 3 3 47 

11 3 5 3 3 2 3 4 4 4 4 4 4 4 4 51 

12 4 5 3 4 4 4 4 4 4 4 4 4 4 4 56 

13 5 5 5 5 5 5 5 5 5 5 5 5 5 5 70 

14 5 5 5 5 5 5 5 5 5 5 5 5 5 5 70 

15 4 4 4 4 3 4 4 4 4 4 4 4 4 4 55 

16 4 5 4 4 3 3 4 4 4 5 5 5 4 4 58 

17 5 5 4 4 5 5 5 4 4 5 5 5 5 5 66 

18 4 4 4 4 4 4 4 4 4 4 4 4 4 4 56 

19 4 5 4 4 4 4 5 4 4 4 4 4 4 4 58 

20 4 4 4 4 3 4 4 4 4 4 4 4 4 4 55 

21 4 4 4 4 4 4 4 4 4 4 4 4 4 3 55 

22 5 4 4 4 4 4 4 4 4 4 4 4 4 4 57 

23 4 4 4 4 4 4 4 5 4 4 4 4 4 5 58 
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24 4 4 4 4 4 4 4 4 4 4 4 4 4 4 56 

25 4 4 4 4 4 4 4 4 4 4 4 4 4 4 56 

26 5 4 4 5 4 4 3 4 4 4 4 4 4 4 57 

27 4 5 4 4 4 4 4 4 4 4 4 4 4 4 57 

28 4 4 4 4 4 4 4 4 4 3 4 4 4 4 55 

29 4 4 4 4 4 4 3 4 4 4 4 4 4 4 55 

30 4 3 4 4 4 4 4 4 4 4 4 4 4 4 55 

31 4 4 4 4 4 3 4 4 4 4 4 4 4 4 55 

32 4 5 4 4 4 4 4 5 5 5 5 4 4 4 61 

33 5 5 3 5 5 5 5 5 5 5 5 5 5 5 68 

34 5 5 4 5 5 4 5 5 5 5 5 5 5 5 68 

35 5 5 5 5 5 5 5 5 5 5 5 5 5 5 70 

36 4 4 4 4 4 4 4 4 4 4 4 4 4 4 56 

37 4 3 4 5 4 4 3 4 5 4 4 4 4 5 57 

38 4 5 5 5 4 4 5 4 4 5 5 5 5 4 64 

39 4 4 4 4 5 5 5 5 5 4 4 4 4 4 61 

40 5 5 5 5 4 4 4 4 4 5 5 5 5 5 65 

41 5 4 5 4 5 4 4 5 4 5 5 4 5 4 63 

42 4 3 4 5 2 4 5 4 4 2 1 3 4 5 50 

43 4 4 4 3 3 5 5 5 5 5 5 5 5 5 63 

44 5 5 5 4 5 4 5 4 5 4 5 4 5 3 63 

45 4 4 4 4 4 4 4 5 5 5 5 5 5 4 62 

46 5 4 5 5 4 4 5 4 5 4 5 4 5 4 63 

47 4 4 4 4 4 4 4 4 4 4 4 4 5 5 58 

48 5 4 5 4 5 4 5 4 4 4 4 5 5 4 62 

49 5 3 5 5 5 5 5 5 3 5 5 5 5 5 66 

50 3 5 4 5 4 4 5 5 5 5 5 5 4 4 63 
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51 4 4 4 4 4 4 4 4 4 4 4 4 4 4 56 

52 3 4 3 4 4 5 5 5 4 4 4 4 5 5 59 

53 5 5 4 5 5 4 5 5 5 5 5 5 5 5 68 

54 4 4 5 5 5 4 4 4 5 5 5 5 4 4 63 

55 4 5 4 4 5 4 5 4 4 4 5 4 5 4 61 

56 5 5 4 5 4 5 4 5 5 4 4 5 5 5 65 

57 3 4 3 2 5 5 5 4 4 4 5 3 4 5 56 

58 5 4 4 5 4 5 5 4 3 4 4 5 5 5 62 

59 5 5 5 5 5 5 5 5 5 5 5 5 5 4 69 

60 5 5 3 4 4 5 5 5 5 4 4 4 5 4 62 

61 4 4 4 4 5 4 5 4 5 4 5 4 3 4 59 

62 4 5 4 5 5 5 5 5 4 5 4 4 4 4 63 

63 2 1 4 4 3 5 3 1 2 5 5 4 4 4 47 

64 3 1 1 5 4 3 2 5 5 5 3 4 2 3 46 

65 4 4 4 5 5 4 3 1 1 5 2 5 3 4 50 

66 5 4 2 2 5 5 4 4 5 1 3 1 4 5 50 

67 1 5 3 3 4 4 5 4 5 2 4 2 5 1 48 

68 4 4 4 4 3 3 3 3 3 2 2 2 2 2 41 

69 5 5 5 5 4 4 4 4 4 3 3 3 3 3 55 

70 3 3 3 3 5 5 5 5 5 1 1 1 1 1 42 

71 2 2 2 2 1 1 1 1 1 4 4 4 4 4 33 

72 4 5 4 5 2 2 2 2 2 5 5 4 5 5 52 

73 4 5 4 4 4 5 4 5 4 5 4 5 4 5 62 

74 4 4 4 4 4 4 4 4 4 4 4 5 5 5 59 

75 5 5 5 5 5 5 5 5 5 5 5 5 5 5 70 

76 5 5 5 5 5 5 5 5 5 5 5 5 4 4 68 

77 4 5 4 5 2 2 2 2 2 1 1 1 1 1 33 
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78 2 2 2 2 1 1 1 1 1 5 5 5 5 5 38 

79 3 3 3 3 5 5 5 5 5 2 2 2 2 2 47 

80 5 5 5 5 4 4 4 4 4 3 3 3 3 3 55 

81 4 4 4 4 3 3 3 3 3 2 2 2 2 2 41 

82 1 5 3 3 5 5 4 4 5 2 4 2 5 1 49 

83 5 4 2 2 1 3 1 4 5 5 5 5 5 5 52 

84 4 2 2 1 5 4 3 1 1 5 2 5 3 4 42 

85 5 5 5 5 5 4 3 5 5 4 2 4 1 3 56 

86 2 1 4 4 5 5 5 5 5 3 5 3 1 2 50 

87 4 4 4 4 5 5 5 5 5 4 4 4 4 4 61 

88 4 5 4 4 5 4 4 4 5 4 4 4 5 4 60 

89 5 4 3 5 4 3 5 4 4 5 5 4 4 4 59 

90 4 4 5 5 4 4 5 5 4 4 5 5 4 4 62 

91 4 4 4 4 5 5 5 5 5 5 5 5 5 5 66 

92 4 5 4 5 2 2 2 2 2 1 1 1 1 1 33 

93 2 2 2 2 1 1 1 1 1 5 5 5 5 5 38 

94 3 3 3 3 5 5 5 5 5 2 2 2 2 2 47 

95 5 5 5 5 4 4 4 4 4 3 3 3 3 3 55 

96 4 4 4 5 3 3 3 3 3 4 4 4 4 4 52 

97 5 4 5 4 5 4 5 4 5 4 5 4 5 4 63 

98 5 5 5 4 4 4 4 4 4 4 4 4 5 5 61 

99 4 4 4 4 4 5 5 5 5 5 5 5 5 5 65 

10

0 

4 5 4 5 4 5 4 5 4 5 4 5 4 4 62 
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Lampiran  8 Dokumentasi Penelitian 
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Opac  

 

Self-checkout kiosks 
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Proses peminjaman 
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Book drop tempat pengebalian buku 

 

Barcode kuesioner penelitian  

     

Pengisian kuesioner penelitian 
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Lampiran  9 SK Dosen Pembimbing 
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Lampiran  10 Surat Telah Selesai Seminar Proposal 
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Lampiran  11 Surat Izin Riset 
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Lampiran  12 Surat  Selesai Riset 
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