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ABSTRACT

Siti Na'iemah. 210101030320. Exploring Student-Writers' Responses to Feedback
from Lecturers. Thesis. English Language Education Study Program, Faculty
of Education and Teacher Training, Antasari State Islamic University
Banjarmasin.Advisor: Dr. Hj Noor Maulidiyah, MA.2025

Keywords: Academic Writing; Academic Feedback; Writing Revision; Students’

Responses; Narrative Inquiry

Writing is an essential skill in academic and professional contexts, which
lecturers’ feedback plays a crucial role in improving the quality of student writing.
However, previous studies haved focused more on feedback techniques from the
lecturer's perspective, while student’s responses as recipients had been less explored.
This study used a qualitative approach with a narrative inquiry design on 6 students
of the English Language Education Study Program of Antasari State Islamic
University Banjarmasin, batch of 2022. The students were categorized based on
academic achievement: high, medium, and low. Data were collected through in-depth
interviews and analysis of assignment documents, then analyzed using the Miles-
Huberman model (data reduction, data presentation, and conclusion verification). The
findings showed two dominant types of feedback: (1) Written corrective (focusing on
technical corrections), and (2) Oral (conceptual direction). Students' experiences
varied significantly. High achievers experienced self-disappointment due to
perfectionist expectations, while low achievers faced performance anxiety and
recurrent technical frustration. Students’ responses ranged from metacognitive-
systematic to mechanistic-passive strategies, with positive opinions formed when
feedback triggered critical reflection. Based on the study research it could be the
effectiveness of feedback depends not only on content, but also psychosocial context
and delivery mechanism, recommending hybrid approaches and peer collaboration to
optimize the revision process.
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ABSTRAK

Siti Na’iemah. 210101030320. Exploring Student-Writers' Responses to Feedback
from Lecturers. Skripsi. Program Studi Tadris Bahasa Inggris., Fakultas
Tarbiyah dan Keguruan, UIN Antasari Banjarmasin. Dosen Pembimbing:
Dr. Hj. Noor Maulidiyah, MA. 2025

Kata kunci: Penulisan Akademik; Umpan Balik Akademik; Revisi Penulisan;
Tanggapan Mahasiswa; Naratif Inquiry

Menulis adalah keterampilan penting dalam konteks akademik dan
profesional, dimana umpan balik dosen memainkan peran penting dalam
meningkatkan kualitas tulisan mahasiswa. Namun, penelitian sebelumnya lebih
berfokus pada teknik umpan balik dari sudut pandang dosen, sedangkan tanggapan
mahasiswa sebagai penerima kurang dieksplorasi. Penelitian ini menggunakan
pendekatan kualitatif dengan desain narrative inquiry pada 6 mahasiswa Program
Studi Pendidikan Bahasa Inggris Universitas Islam Negeri Antasari Banjarmasin
angkatan 2022. Mahasiswa dikategorikan berdasarkan prestasi akademik: tinggi,
sedang, dan rendah. Data dikumpulkan melalui wawancara mendalam dan analisis
dokumen penugasan, kemudian dianalisis menggunakan model Miles-Huberman
(reduksi data, penyajian data, dan verifikasi kesimpulan). Temuan menunjukkan dua
jenis umpan balik yang dominan: (1) Korektif tertulis (berfokus pada koreksi teknis),
dan (2) Lisan (arah konseptual). Pengalaman siswa sangat bervariasi. Orang yang
berprestasi tinggi mengalami kekecewaan diri karena ekspektasi perfeksionis,
sementara orang yang berprestasi rendah menghadapi kecemasan kinerja dan frustrasi
teknis yang berulang. Tanggapan siswa berkisar dari strategi metakognitif-sistematis
hingga mekanistik-pasif, dengan opini positif terbentuk ketika umpan balik memicu
refleksi kritis. Berdasarkan penelitian tersebut dapat disimpulkan bahwa efektivitas
umpan balik tidak hanya bergantung pada konten, tetapi juga konteks psikososial dan
mekanisme penyampaian, merekomendasikan pendekatan hibrid dan kolaborasi
sejawat untuk mengoptimalkan proses revisi.

viii



ACKNOWLEDGEMENT

UY gny U Chon L1y sl 91 sl e Uiy 35Lally L bl o) b e

Ay Ll Lol aen g AT Loy das,

Praise be to Allah SWT who has given guidance to me until the author completes the
thesis entitled “Exploring Student-Writer Responses to Feedback from Lecturers’”
Greetings and peace be upon the Prophet Muhammad SAW and his companions who
strive for Allah. The author would like to express her appreciation and gratitude to:

1. Dr. H. Hamdan, M.Pd as the Dean of the Faculty of Tarbiyah and Teacher
Training of Antasari State Islamic University and all his staff for their help in the
Administrative matters.

2. Afifah Linda Sari, S.S, M.Pd, as the Head of English Language Education Study
Program for the assistance and motivation.

3. My academic advisor, Dr. Hj. Raida Asfihana, M.Pd. for the guidance and
encouragement.

4. My thesis advisor, Dr. Hj. Noor Maulidiyah, MA, for the advice, suggestions and
corrections.

5. All lecturers and assistants in the Faculty of Tarbiyah and Teacher Training for

the priceless knowledge.



6. Thank you to the lecturers of English Language Education Study Program, the
staff of English Language Education Study Program, and the students from
classes A, B, and C of the 2022 cohort English Language Education Study
Program for their willingness to participate in this research.

Finally, the writer hopes that this research will be useful for future researchers.

The writer admits that this research paper is not perfect yet. Therefore, suggestion

will be expected to make it better.

Banjarmasin, Dzulhijah, 21th 1446 A.H
June, 18th, 2025 A. D

Writer



TABLE OF CONTENTS

COVER PAGE ...ttt sttt sttt sbe st ne s i
TITLE PAGE ...ttt ettt ii
STATEMENT OF AUTHENTICITY oot ii
PLAGIARISM CERTIFICATE ..ottt iv
APPROVAL ..ottt sttt sttt e v
VALIDATION ...ttt sttt ettt se et st neneans Vi
A B S T R A T e e e e e e e e e e aa e e anre e Vil
ABSTRAK et e e e e arreeanre e viii
ACKNOWLEDGEMENT ..ottt ix
TABLE OF CONTENTS ..ottt st Xi
LIST OF APPENDICES .....cooiiieice e Xiii
LIST OF FIGURES ...ttt e e nee e anee e Xiv
CHAPTER | INTRODUCTION. ..ottt ettt e e 1
A. Background of the Study..........ccccoeiieiiiiiic e 1
B. Research QUESHIONS .........ccueiiviiiiieiee ettt 7
C. ReSearch ODJECHIVE.........ccoiiiiieicee e 8
D. Significance of the STUAY ..o 8
E. Definition of KeyY TErMS .......ccoviiveiiie e 9
CHAPTER Il THEORETICAL REVIEW........ccooiiiiiiiet e 13
ALCWIEING SKill...oe s 13
B. Lecturers’ Feedback to Students’” WTiting .........ccccvvverieiiicninninnnne 14
C. Students’ Responses to Feedback .............coovvviiiiiiiiincienee 17
D. Review Of Previous StUdIES .........ccceriiiinieniiie e 23
CHAPTER 11l RESEARCH METHOD .....ccoii i 30
AL RESEAICH DESION ..ot 30

Xi



B. RESEAICH SEIING.....ciiiiiiiieciieie e 33

C. PartICIPANTS ... 34
D. Data and Source of Data ........cccceveruiriiinininisieie e 34
E. Data Collection TEChNIQUES .......ccccveivveviiiieieee e 35
F. Research INStruments .........ccoovieiiiie i 36
G. Data ANAIYSIS ...t s 37
CHAPTER IV FINDING AND DISSCUSSION .....ccccoiiiiiiiieiseneese e 39
AL FINAINGS .ot re 39
B. DISCUSSION ..uviitieiiiesiieieetee sttt sttt et sreenae e nneennas 63
CHAPTER V CLOSURE ...ttt 75
AL CONCIUSIONS ...t 75
B. SUQOESHION .....viiiiiiie e 76
REFERENGQCES. ........c oottt snae e e nna e e nnae e 79
APPENDICES ... ..ottt e e e e e e e e st e e e nae e e nneeeans 82
CURRICULUM VITAE ...ttt 94

xii



No.

LIST OF APPENDICES

Pages
Appendix I: Translation Of QUIr’an Verse.......ccoccvrvieriiiieiiiee s 82
Appendix I1: Research INStrUMEeNt...........ccocveiieiieiieie e 83
Appendix IV: Research Permission Letter .........ccccovevviieieeie i, 86
Appendix V: Research Finishing Letter ..., 87
Appendix VI: Corrective FEedDaCK ...........coveviiieiieiicie e, 88
AppendiX VI Photograph .......cooeeiiecceceee e 92
Appendix VI Consultation NOLES.........ccccveiiiiiieiice e, 93

Xiii



No.

4.1

4.2

4.3

4.4

LIST OF FIGURES

Page
The example of Corrective Feedback ..........ccccvvvevviiiiieiicc e, 40
The example of Corrective Feedback by L2..........cccoeviiiiiieiieieec e, 42
The example of Corrective Feedback by H2...........c.cocooieiiiieieiece e, 44
The example of Corrective Feedback by M2............cccoovveiieiiiieieee e, 46

Xiv



