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ABSTRAK 

Siti Norsalina. NIM. 220105020032. Judul Skripsi: Pengaruh Religiusitas, Literasi 

Keuangan Syariah, dan Fasilitas Terhadap Preferensi Masyarakat Muslim 

Di Kabupaten Kotabaru Dalam Penggunaan Jasa Perbankan Syariah. 

Pembimbing: Dr.Mahmud Yusuf, M.Si. dan Supian Sauri S.E.I,M.E pada 

Program Studi Perbankan Syariah Fakultas Ekonomi dan Bisnis Islam UIN 

Antasari Banjarmasin. 2026 

Kata Kunci: Religiusita, Literasi Keuangan Syariah, Fasilitas, Preferensi, 

Perankan Syariah 

Penelitian ini bertujuan untuk menganalisis pengaruh religiusitas, literasi 

keuangan syariah, dan fasilitas terhadap preferensi masyarakat Muslim dalam 

menggunakan jasa perbankan syariah di Kabupaten Kotabaru. Penelitian ini 

menggunakan pendekatan kuantitatif dengan metode survei terhadap 100 

responden. Teknik analisis data yang digunakan adalah regresi linier berganda 

dengan bantuan program IBM SPSS. 

Hasil penelitian menunjukkan bahwa secara parsial religiusitas, literasi 

keuangan syariah, dan fasilitas berpengaruh positif dan signifikan terhadap 

preferensi masyarakat Muslim. Hal ini dibuktikan dengan nilai signifikansi masing-

masing variabel sebesar 0,000 (< 0,05) dan nilai t-hitung yang lebih besar dari t-

tabel. Secara simultan, ketiga variabel tersebut juga berpengaruh signifikan 

terhadap preferensi masyarakat dengan nilai F-hitung sebesar 5,942 yang lebih 

besar dari F-tabel sebesar 2,70 dan nilai signifikansi sebesar 0,001 (< 0,05). 

Nilai Adjusted R Square sebesar 0,660 menunjukkan bahwa sebesar 66% 

variasi preferensi masyarakat dapat dijelaskan oleh religiusitas, literasi keuangan 

syariah, dan fasilitas, sedangkan sisanya sebesar 34% dipengaruhi oleh variabel lain 

di luar penelitian ini. Dengan demikian, dapat disimpulkan bahwa religiusitas, 

literasi keuangan syariah, dan fasilitas memiliki peran penting dalam memengaruhi 

preferensi masyarakat Muslim dalam menggunakan jasa perbankan syariah. 



 

Keywords: Religiosity, Islamic Financial Literacy, Facilities, Preference, Islamic, 

Banking 

This study aims to analyze the effect of religiosity, Islamic financial literacy, 

and facilities on the preferences of Muslim communities in using Islamic banking 

services in Kotabaru Regency. This research uses a quantitative approach with a 

survey method involving 100 respondents. The data analysis technique used is 

multiple linear regression with the help of IBM SPSS software. 

The results show that partially, religiosity, Islamic financial literacy, and 

facilities have a positive and significant effect on community preferences. This is 

indicated by the significance values of each variable at 0.000 (< 0.05) and the t-

count values greater than the t-table. Simultaneously, these three variables also have 

a significant effect on community preferences, with an F-count value of 5.942 

greater than the F-table value of 2.70 and a significance value of 0.001 (< 0.05). 

The Adjusted R Square value of 0.660 indicates that 66% of the variation in 

community preferences can be explained by religiosity, Islamic financial literacy, 

and facilities, while the remaining 34% is influenced by other variables outside this 

study. Therefore, it can be concluded that religiosity, Islamic financial literacy, and 

facilities play an important role in influencing the preferences of Muslim 

communities in using Islamic banking services. 



 

DAFTAR ISI 

BEBAS PLAGIASI ................................................................................................ ii 

PERSETUJUAN ................................................................................................... iii 

PENGESAHAN .................................................................................................... iv 

ABSTRAK ............................................................................................................... v 

KATA PENGANTAR ........................................................................................... vi 

PEDOMAN TRANSLITERASI ARAB-LATIN ................................................. ix 

DAFTAR TABEL .............................................................................................. xvii 

DAFTAR GAMBAR .......................................................................................... xix 

BAB I PENDAHULUAN ....................................................................................... 1 

A. Latar Belakang Masalah ........................................................................................ 1 

B. Rumusan Masalah ................................................................................................. 6 

C. Tujuan Penelitian ................................................................................................... 6 

b. Bagi Perbankan Syariah ......................................................................... 7 

c. Bagi peneliti selanjutnya ........................................................................ 8 

BAB II PREFERENSI, RELIGIUSITAS,  LITERASI  KEUANGAN 

SYARIAH, FASILITAS, BANK SYARIAH....................................................... 10 

A. Preferensi ............................................................................................................. 10 

1. Pengertian Preferensi .......................................................................... 10 

2. Faktor-Faktor Yang Mempengaruhi Preferensi ................................ 11 

a. Faktor Religiusitas ................................................................................. 11 

b. Faktor Literasi Keuangan Syariah ........................................................ 12 

c. Faktor Fasilitas ..................................................................................... 12 

d. Faktor Lokasi ........................................................................................ 12 

e. Faktor Produk dan Layanan .................................................................. 13 

f. Faktor Promosi ..................................................................................... 13 

g. Faktor Bagi Hasil .................................................................................. 13 

h. Faktor Reputasi Bank ........................................................................... 13 

3. Indikator Preferensi ............................................................................ 14 

4. Preferensi Dalam Islam ....................................................................... 15 

B. Religiusitas .......................................................................................................... 16 

C. Literasi Keuangan Syariah ................................................................................... 18 

D. Fasilitas ............................................................................................................... 19 



E. Bank Syariah ....................................................................................................... 20 

1. Pengertian Bank Syariah ..................................................................... 20 

2. Akad Bank Syariah .............................................................................. 21 

a. Akad Mudharabah (Bagi Hasil) ............................................................. 21 

b. Akad Musyarakah (Kerja Sama Modal) ................................................ 22 

c. Akad Murabahah (Jual Beli dengan Margin) ........................................ 22 

d. Akad Ijarah (Sewa) ................................................................................ 22 

e. Akad Wadiah (Titipan) .......................................................................... 23 

f. Akad Qardh (Pinjaman) ......................................................................... 23 

g. Akad Salam (Pesanan di Muka) ............................................................ 23 

h. Akad Istishna’ (Pesanan Bertahap) ........................................................ 23 

F. Penelitian Terdahulu ............................................................................................ 24 

G. Kerangka Pemikiran ............................................................................................ 26 

H. Hipotesis .............................................................................................................. 26 

BAB III METODE PENELITIAN ...................................................................... 32 

A. Jenis Dan Pendekatan Penelitian.......................................................................... 32 

B. Lokasi Penelitian ................................................................................................. 32 

C. Populasi Dan Sampel Penelitian .......................................................................... 32 

D. Teknik Pengambilan Sampel ............................................................................... 33 

E. Data Dan Sumber Data ........................................................................................ 34 

1. Data Primer........................................................................................... 34 

2. Data Sekunder ...................................................................................... 34 

F. Variabel Dan Indikator ......................................................................................... 34 

G. Teknik Pengumpulan Data ................................................................................... 38 

1. Kuesioner .............................................................................................. 38 

2. Dokumentasi ......................................................................................... 39 

H. Teknik Analisis Data ............................................................................................ 39 

1. Uji Kualitas Data .................................................................................. 39 

a. Uji Validitas ............................................................................................ 39 

b. Uji Reabilitas ......................................................................................... 40 

2. Uji Asumsi Klasik ................................................................................. 40 

a. Uji Normalitas ....................................................................................... 40 

b. Uji Multikolinearitas .............................................................................. 40 

c. Uji Heteroskesdisitas ............................................................................. 41 



3. Analisis Regresi Linier Berganda ....................................................... 41 

4. Uji Hipotesis ......................................................................................... 42 

a. Uji Signifikansi Pengaruh Secara Persial (Uji T) .................................. 42 

b. Uji Signifikansi Simultan (Uji f) .......................................................... 42 

5. Uji Koefisien Determinasi .................................................................... 43 

BAB IV ANALISIS DAN HASIL PENELITIAN .............................................. 40 

A. Gambaran Umum Objek Penelitian ..................................................................... 40 

1. Gambaran Umum Kabupaten Kotabaru .......................................... 40 

2. Gambaran Umum Perbankan Syariah di Kabupaten Kotabaru .... 41 

B. Karakteristi Responden ........................................................................................ 43 

1. Jenis Kelamin ........................................................................................ 43 

2. Usia ........................................................................................................ 44 

3. Kecamatan ............................................................................................ 44 

4. Pendidikan Terakhir ............................................................................ 45 

5. Pekerjaan .............................................................................................. 46 

6. Penghasilan perbulan ........................................................................... 47 

7. Pengalaman Menggunakan Jasa Perbankan Syariah ....................... 48 

C. Uji Validitas dan Reabilitas .................................................................................. 48 

1. Uji Validitas .......................................................................................... 48 

a. Religiusitas (X1) .................................................................................... 49 

b. Literasi Keuangan Syariah (X2) ............................................................ 50 

c. Fasilitas (X3) ......................................................................................... 51 

d. Preferensi Masyarakat Muslim (Y) ....................................................... 52 

2. Uji Reabilitas ......................................................................................... 52 

a. Religiusitas (X1) .................................................................................... 53 

b. Literasi Keuangan Syariah (X2) ............................................................ 53 

c. Fasilitas (X3) ......................................................................................... 54 

d. Preferensi Masyarakat Muslim (Y) ....................................................... 54 

D. Uji Asumsi Klasik ............................................................................................... 55 

1. Uji Normalitas ....................................................................................... 55 

2. Uji Multikolinearitas ............................................................................ 57 

3. Uji Heteroskesdisitas ............................................................................ 58 

E. Analisis Regresi Linier berganda ......................................................................... 60 



F. Uji Hipotesis ........................................................................................................ 63 

1. Uji Persial (T)........................................................................................ 63 

2. Uji Simultan (F) .................................................................................... 64 

G. Uji Koefisien Determinasi ................................................................................... 65 

H. Analisis Hasil Data .............................................................................................. 67 

BAB V PENUTUP ................................................................................................ 71 

A. Simpulan ............................................................................................................. 71 

B. Saran ................................................................................................................... 72 

1. Bagi Masyarakat Kotabaru ................................................................. 72 

2. Bagi Praktisi (Perbankan Syariah) ..................................................... 72 

3. Bagi Peneliti Selanjutnya ..................................................................... 73 

DAFTAR PUSTAKA ............................................................................................ 74 

Lampiran-Lampiran ............................................................................................ 77 



 

DAFTAR TABEL 

 

Tabel 3.1 Jumlah Populasi ................................................................................... 33 

 

Tabel 3.2 Perbandingan Faktor Penelitian Terdahulu Dengan Kondisi Kabupaten 

Kotabaru… ........................................................................................................... 34 

Tabel 3.2 Variabel dan Indikator… ....................................................................... 38 

 

Tabel 4.1 Jenis Kelamin… .................................................................................. 43 

 

Tabel 4.2 Usia ...................................................................................................... 44 

 

Tabel 4.3 Kecamatan… ....................................................................................... 44 

 

Tabel 4.4 Pendidikan Terakhir….......................................................................... 46 

 

Tabel 4.5 Pekerjaan… .......................................................................................... 46 

 

Tabel 4.6 Penghasilan Perbulan… ........................................................................ 47 

 

Tabel 4.7 Pengalaman Menggunakan Jasa Perbankan Syariah ........................... 48 

 

Tabel 4.8 Hasil Uji Validitas Variabel Religiusitas (X1) ..................................... 49 

Tabel 4.9 Hasil Uji Validitas Variabel Literasi Keuangan Syariah (X2)............. 50 

Tabel 4.10 Hasil Uji Validitas Variabel Fasilitas (X3) .......................................... 51 

 

Tabel 4.11 Hasil Uji Validitas Variabel Preferensi Masyarakat Mauslim (Y) ..... 52 

 

Tabel 4.12 Hasil Uji Reabilitas Variabel Religiusitas (X1) ................................. 53 

 

Tabel 4.13 Hasil Uji Reabilitas Variabel Literasi Keuangan Syariah (X2). ......... 53 

 

Tabel 4.14 Hasil Uji Reabilitas Variabel Fasilitas (X3)… .................................... 54 

Tabel 4.15 Hasil Uji Reabilitas Variabel Prefrensi Masyarakat Muslim 

(Y)… .................................................................................................................... 54 

Tabel 4.16 Hasil Uji Normalitas ........................................................................... 55 

Tabel 4.17 Hasil Uji Multikolinearitas ................................................................ 57 

Tabel 4.18 Hasil Uji Heterokedaatisitas ............................................................... 59 

Tabel 4.19 Hasil Uji Analisis Regresi Linier Berganda ......................................... 60 



Tabel 4.20 Hasil Uji Persial (T)… ........................................................................... 62 

Tabel 4.21 Hasil Uji F ............................................................................................. 65 

Tabbel 4.22 Hasil Uji Koefisien Determinasi .......................................................... 66 



DAFTAR GAMBAR 

Gambar 2.1 Kerangka Pemikiran ............................................................................ 26 



 


