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Perkembangan teknologi digital mendorong pergeseran sistem pembayaran 

dari tunai menjadi non tunai, salah satunya melalui QRIS. Di kalangan generasi Z 

Kota Banjarmasin, keputusan menggunakan QRIS dipengaruhi oleh berbagai 

faktor, terutama manfaat yang dirasakan dan lingkungan sosial. 

Penelitian ini bertujuan menganalisis pengaruh manfaat yang dirasakan dan 

lingkungan sosial terhadap keputusan penggunaan QRIS pada generasi Z di Kota 

Banjarmasin. Sampel dipilih melalui teknik purposive sampling yang melibatkan 

100 responden generasi Z pengguna QRIS. Data dikumpulkan melalui kuesioner 

skala likert, lalu dianalisis menggunakan uji regresi linear berganda via SPSS 23. 

Hasil penelitian menunjukkan kedua variabel berpengaruh positif dan 

signifikan secara simultan. Namun secara parsial, manfaat yang dirasakan tidak 

berpengaruh signifikan karena adopsi QRIS kini menjadi kebiasaan otomatis. 

Sebaliknya, lingkungan sosial berpengaruh positif dan signifikan, menandakan tren 

kelompok menjadi penentu utama. Dalam konsep ekonomi syariah, pemanfaatan 

QRIS memenuhi unsur kemaslahatan pada tingkat kebutuhan al-hajiyyah 

(sekunder) untuk mempermudah transaksi dan menghilangkan kesulitan (taysir wa 

raf'ul haraj). Teknologi ini memberikan maslahah nyata berupa efisiensi serta 

mendukung perlindungan harta (hifzh al-maal) melalui transaksi yang aman dan 

transparan.  
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Advances in digital technology are driving a shift in payment systems from 

cash to cashless methods, one of which is QRIS. Among Generation Z in 

Banjarmasin, the decision to use QRIS is influenced by various factors, particularly 

perceived benefits and the social environment. 

This quantitative study aims to analyze the influence of perceived benefits 

and social environment on the decision to use QRIS among generation Z in 

Banjarmasin City. The sample was selected using purposive sampling, involving 

100 Generation Z respondents who are QRIS users. Data were collected via a 

Likert-scale questionnaire and analyzed using multiple linear regression via SPSS 

23. 

The research results indicate that both variables have a positive and 

significant effect simultaneously. However, when considered separately, the 

perceived benefits do not have a significant effect because the adoption of QRIS has 

now become an automatic habit. Conversely, the social environment has a positive 

and significant effect, indicating that group trends are the primary determinant. In 

the concept of Islamic economics, the use of QRIS fulfills the element of public 

interest at the level of al-hajiyyah (secondary) needs to facilitate transactions and 

eliminate difficulties (taysir wa raf'ul haraj). This technology provides tangible 

benefits in the form of efficiency and supports the protection of assets (hifzh al-

maal) through secure and transparent transactions.  

 

 

 

 

 

 

 


