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Lampiran I 

SURAT PERMOHONAN MENJADI RESPONDEN 

Kepada 

Yth Bapak/Ibu/Saudara/I Calon Responden 

Di Tempat  

 

Dengan Hormat, Saya yang bertanda tangan dibawah ini, mahasiswa/i UIN 

Antasari Banjarmasin, Fakultas Ekonomi dan Bisnis Islam Jurusan Perbankan 

Syariah 

Nama: Imilda (220105020222)  

Akan mengadakan penelitian dengan judul “Pengaruh Aksesibilitas, 

Tingkat Sosial, Dan Promosi Terhadap Pengambilan Keputusan 

Menggunakan Layanan Bank Syariah Indonesia Kecamatan Anjir Muara, 

Peran Moderasi Religiusitas”. Penelitian ini tidak akan menimbulkan akibat yang 

merugikan bagi siapapun. Kerahasiaan informasi yang didapatkan akan dijaga dan 

hanya digunakan untuk kepentingan penelitian. Jika Bapak/Ibu/Saudara/i bersedia 

menjadi responden saya, maka dengan ini saya mohon kesediaan 

Bapak/Ibu/Saudara/i untuk menjawab kuisioner penelitian ini.  

Atas perhatian Bapak/Ibu/Saudara/i sebagai responden, saya selaku peneliti 

mengucapkan terima kasih  

Peneliti  

Imilda 
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Lampiran II 

ANGKET PENELITIAN 

“PENGARUH AKSESIBILITAS, TINGKAT SOSIAL, DAN PROMOSI 

TERHADAP PENGAMBILAN KEPUTUSAN MENGGUNAKAN 

LAYANAN BANK SYARIAH INDONESIA KECAMATAN ANJIR 

MUARA, PERAN MODERASI RELIGIUSITAS.” 

 

A. Petunjuk Pengisian 

1. Bacalah terlebih dahulu dengan cermat sebelum menjawab 

2. Jawablah pertanyaan di bawah dengan benar dan jujur 

3. Pilihlah salah satu jawaban yang sesuai dengan pendapat Saudara/I pada setiap 

pertanyaan terdapat lima (5) poin sekala dengan keterangan sebagai berikut ini : 

 

1 = Sangat Tidak Setuju (STS)                              4 = Setuju (S) 

2 = Tidak Setuju (TS)                                            5 = Sangat Setuju (SS) 

3 = Kurang Setuju (KS) 

 

B. Identitas Responden 

a. Nama......................................... 

b. Jenis Kelamin 

○ Laki-laki 

○ Perempuan 

c. Usia........................................ 

d. Pendidikan Terakhir 

○ Tidak sekolah 

○ SD/MI 

○ SMP/MTs 

○ SMA/SMK/MA 

○ Diploma 

○ S1 

○ S2/S3 
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e. Pekerjaan 

○ Pelajar/Mahasiswa 

○ Ibu Rumah Tangga 

○ Wiraswasta 

○ Pegawai Swasta 

○ ASN/PNS 

○ Petani/Pedagang 

○ Lainnya 

f. Pendapatan per Bulan 

○ <Rp1.000.000 

○ Rp1.000.000 – Rp3.000.000 

○ Rp3.000.001 – Rp5.000.000 

○ >Rp5.000.000 

 

C.  Aksesibilitas (X1) 

No Indikator Pertanyaan STS TS KS S SS 

1 Kemudahan lokasi Lokasi bank syariah mudah dijangkau           

                

2 

Kemudahan 

layanan 

Saya mudah memperoleh layanan bank 

syariah           

                

3 Digital banking 

Mobile banking bank syariah mudah 

digunakan           

                

4 Fasilitas ATM bank syariah mudah ditemukan           

                

5 

Kemudahan 

transaksi 

Transaksi digital bank syariah berjalan 

lancar           

                

6 Reserve question 

Saya merasa layanan bank syariah sulit 

diakses           
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D. Tingkat Sosial (X2) 

No Indikator Pertanyaan STS TS KS S SS 

1 Pengaruh keluarga 

Keluarga saya mendukung penggunaan 

bank syariah           

                

2 Pengaruh teman 

Teman atau kerabat mempengaruhi 

keputusan saya menggunakan bank syariah           

                

3 Lingkungan sosial 

Lingkungan sekitar saya banyak 

menggunakan bank syariah            

                

4 Dukungan sosial 

Saya merasa lebih yakin menggunakan 

bank syariah karena dukungan lingkugan           

                

5 Status sosial 

Penggunaan bank syariah memberikan citra 

positif di lingkungan saya           

                

6 Reverse question 

Lingkungan sekitar saya tidak 

mempengaruhi pilihan bank saya           

 

E. Promosi (X3) 

No Indikator Pertanyaan STS TS KS S SS 

1 Iklan Iklan bank syariah mudah dipahami           

                

2 Media sosial 

Media sosial membantu saya mengenai 

layanan bank syariah           

                

3 Informasi promosi 

Informasi promosi bank syariah jelas dan 

mudah dipahami           

                

4 Daya tarik promosi 

Program promosi bank syariah menarik minat 

saya           

                

5 Pengaruh promosi 

Promosi meningkatkan keinginan saya 

menggunakan bank syariah           

                

6 Revese question 

Promosi bank syariah kurang menarik 

perhatian saya           
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F. Pengambilan Keputusan (Y) 

No Indikator Pertanyaan STS TS KS S SS 

1 

Keputusan 

menggunakan 

Saya memilih menggunakan bank syariah 

dibanding bank konvensional           

                

2 

Keyakinan 

keputusan 

Saya yakin keputusan menggunakan bank 

syariah sudah tepat           

                

3 

Keberlanjutan 

penggunaan 

Saya berniat terus menggunakan bank 

syariah           

                

4 Kepuasan 

Saya merasa puas menggunakan layanan 

bank syariah           

                

5 Rekomendasi 

Saya bersedia merekomendasikan bank 

syariah kepada orang lain           

                

6 Loyalitas 

Bank syariah menjadi pilihan utama saya 

dalam layanan keuangan           

 

G. Religiusitas 

No Indikator Pertanyaan STS TS KS S SS 

1 Keyakinan agama 

Saya percaya bank syariah sesuai ajaran 

Islam           

                

2 

Pengetahuan 

agama Saya memahami larangan riba dalam Islam           

                

3 Pengaruh agama 

Nilai agama mempengaruhi keputusan 

keuangan saya           

                

4 Komitmen syariah 

Saya berusaha memilih layanan keuangan 

yang sesuai syariah            

                

5 Perilaku religius  

Saya menghindari transaksi yang 

mengandung riba           

                

6 Kualitas ibadah  

Ibadah yang saya jalankan mempengaruhi 

pilihan layanan keuangan           

                

7 Reserve question 

Faktor agama bukan pertimbangan utama 

saya dalam memilih bank           
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Lampiran III 

 

Dokumentasi Penelitian 

  

 

Foto peneliti dengan Elly Yanti dan Ibu Asiyah, selaku pengguna layanan Bank 

Syariah Indonesia di Kecamatan Anjir Muara. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Foto peneliti dengan Bapak Gusti Affandy, A. Md., Kepala Seksi Kesejahteraan 

Masyarakat dan Pelayanan, selaku perwakilan Camat Anjir Muara. 
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Lampiran IV 

 

Data Penelitian (Distribusi Jawaban Responden) 

 

1. Aksesibilitas  

No  Aksesibilitas 

Responden X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1 

1. 4 4 5 5 5 1 24 

2. 4 4 5 4 5 4 26 

3. 5 5 5 5 5 5 30 

4. 4 4 5 4 5 4 26 

5. 4 4 5 3 5 5 26 

6. 4 3 2 3 1 3 16 

7. 4 4 4 4 4 5 25 

8. 4 5 5 4 5 4 27 

9. 5 4 4 5 4 4 26 

10. 4 4 4 4 4 4 24 

11. 5 5 4 5 5 4 28 

12. 5 4 5 5 4 2 25 

13. 5 5 5 4 4 1 24 

14. 4 4 5 5 4 1 23 

15. 4 4 5 5 4 1 23 

16. 4 5 3 4 5 2 23 

17. 5 4 4 5 4 4 26 

18. 5 4 5 4 4 4 26 

19. 5 4 5 5 4 5 28 

20. 5 5 4 5 4 2 25 

21. 5 5 4 5 5 1 25 

22. 5 4 4 4 5 1 23 

23. 5 5 4 4 5 2 25 

24. 5 4 5 3 5 4 26 

25. 4 5 4 5 4 4 26 

26. 4 5 4 5 4 4 26 

27. 4 5 3 5 4 5 26 

28. 3 4 4 3 4 2 20 

29. 4 5 4 3 4 4 24 

30. 4 5 4 4 3 4 24 

31. 4 5 4 4 3 4 24 

32. 4 5 4 4 3 4 24 
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33. 4 5 5 4 3 4 25 

34. 4 5 4 4 3 4 24 

35. 4 5 4 4 3 4 24 

36. 4 4 5 5 4 4 26 

37. 5 4 4 4 4 5 26 

38. 5 4 4 4 5 5 27 

39. 5 4 4 5 4 4 26 

40. 5 4 4 5 4 4 26 

41. 5 4 4 5 4 5 27 

42. 5 4 4 5 4 5 27 

43. 5 5 4 4 5 4 27 

44. 5 4 5 5 4 4 27 

45. 4 4 4 3 4 4 23 

46. 5 4 4 5 5 2 25 

47. 5 4 4 5 4 4 26 

48. 5 5 4 4 3 5 26 

49. 5 4 4 5 5 4 27 

50. 5 4 5 5 4 4 27 

51. 5 4 4 5 4 4 26 

52. 5 4 5 5 4 4 27 

53. 5 4 5 4 3 5 26 

54. 5 5 4 3 4 4 25 

55. 4 4 5 5 4 4 26 

56. 5 5 4 4 5 1 24 

57. 5 5 5 4 5 1 25 

58. 5 5 4 3 5 2 24 

59. 5 5 4 4 5 2 25 

60. 5 5 5 4 3 1 23 

61. 5 5 4 4 5 2 25 

62. 5 5 4 3 5 2 24 

63. 4 5 5 5 4 1 24 

64. 5 5 4 5 4 3 26 

65. 5 5 4 4 3 1 22 

66. 4 5 4 4 5 1 23 

67. 4 5 4 5 5 2 25 

68. 4 5 4 4 5 2 24 

69. 5 5 4 5 5 2 26 

70. 4 5 4 5 5 2 25 

71. 4 5 5 4 4 4 26 
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72. 5 5 4 5 4 4 27 

73. 4 5 5 4 3 5 26 

74. 4 5 4 5 5 2 25 

75. 5 3 4 5 4 4 25 

76. 5 4 4 5 3 5 26 

77. 5 4 5 4 3 4 25 

78. 5 4 5 4 3 4 25 

79. 5 4 5 3 3 4 24 

80. 4 4 5 4 4 4 25 

81. 4 5 4 5 5 1 24 

82. 4 5 4 5 5 2 25 

83. 4 3 5 4 4 1 21 

84. 4 3 4 3 3 4 21 

85. 4 5 4 3 4 1 21 

86. 5 4 4 4 5 3 25 

87. 4 4 5 5 3 4 25 

88. 5 4 3 3 4 4 23 

89. 5 4 4 3 3 4 23 

90. 4 4 5 4 3 5 25 

91. 4 4 5 4 3 4 24 

92. 5 4 3 4 3 4 23 

93. 4 5 4 4 3 4 24 

94. 4 4 5 4 3 5 25 

95. 4 4 5 4 3 4 24 

96. 4 5 4 3 4 4 24 

Keterangan: item X1.6 merupakan pertanyaan negatif (reverse question) sehingga 

skor telah dilakukan recoding sebelum pengolahan data. 

 

 

2. Tingkat Sosial  

 

No  Tingkat Sosial 

Responden X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 X2 

1. 5 5 5 5 4 2 26 

2. 5 4 4 4 4 4 25 

3. 5 5 5 5 5 1 26 

4. 5 4 5 4 5 4 27 

5. 4 3 3 3 3 3 19 

6. 4 1 2 5 1 3 16 
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7. 4 2 4 4 5 3 22 

8. 5 4 4 5 3 4 25 

9. 4 5 4 5 5 4 27 

10. 3 2 2 3 2 2 14 

11. 5 4 4 5 5 4 27 

12. 4 5 5 4 5 1 24 

13. 5 4 4 5 4 2 24 

14. 5 4 5 4 4 1 23 

15. 5 5 4 4 5 2 25 

16. 4 5 5 4 4 1 23 

17. 4 5 4 5 4 4 26 

18. 4 4 5 4 4 4 25 

19. 5 4 4 3 5 4 25 

20. 5 4 4 5 4 1 23 

21. 5 4 4 5 5 1 24 

22. 5 5 5 4 5 1 25 

23. 5 4 4 4 5 2 24 

24. 4 5 4 3 4 4 24 

25. 5 4 3 4 5 4 25 

26. 5 4 5 3 4 5 26 

27. 4 5 4 3 5 4 25 

28. 4 4 4 3 3 2 20 

29. 4 5 4 4 5 5 27 

30. 4 5 4 5 3 5 26 

31. 4 5 4 4 3 5 25 

32. 5 4 3 5 4 4 25 

33. 4 5 4 4 3 4 24 

34. 5 4 5 4 3 4 25 

35. 5 4 5 5 3 5 27 

36. 5 4 4 4 4 4 25 

37. 5 4 3 4 4 5 25 

38. 5 5 4 4 4 5 27 

39. 5 4 4 5 4 4 26 

40. 5 3 4 4 5 4 25 

41. 5 5 4 5 4 4 27 

42. 5 4 4 5 4 4 26 

43. 5 5 4 5 5 4 28 

44. 5 4 4 4 5 4 26 

45. 4 4 3 4 4 4 23 
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46. 5 5 4 4 3 4 25 

47. 5 4 4 5 5 4 27 

48. 4 5 4 5 4 4 26 

49. 4 5 3 4 4 4 24 

50. 5 4 3 4 4 5 25 

51. 5 4 3 4 4 4 24 

52. 5 4 3 4 4 5 25 

53. 4 5 4 4 3 4 24 

54. 5 4 5 4 3 5 26 

55. 5 4 3 4 3 4 23 

56. 4 4 5 4 5 2 24 

57. 4 4 5 4 5 1 23 

58. 5 4 5 4 3 1 22 

59. 4 4 4 5 5 2 24 

60. 4 5 5 5 4 1 24 

61. 4 4 4 5 4 1 22 

62. 5 4 5 5 3 1 23 

63. 5 3 4 5 4 2 23 

64. 5 4 5 5 4 1 24 

65. 5 5 4 3 5 2 24 

66. 4 5 4 4 5 1 23 

67. 4 5 4 5 5 2 25 

68. 4 5 4 4 5 1 23 

69. 4 5 4 5 5 1 24 

70. 4 5 4 4 5 1 23 

71. 5 5 4 5 3 5 27 

72. 4 5 4 4 3 5 25 

73. 4 4 4 5 4 4 25 

74. 4 5 4 5 5 2 25 

75. 5 5 4 5 4 4 27 

76. 5 5 4 5 4 4 27 

77. 5 4 4 5 4 3 25 

78. 3 4 4 4 3 4 22 

79. 5 4 5 4 3 4 25 

80. 5 5 5 4 4 4 27 

81. 4 4 5 5 4 2 24 

82. 4 3 4 4 5 1 21 

83. 4 5 4 5 5 2 25 

84. 4 5 4 5 4 3 25 
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85. 4 5 3 4 5 1 22 

86. 5 4 4 5 4 4 26 

87. 5 4 4 5 4 4 26 

88. 4 4 5 4 4 4 25 

89. 5 5 5 4 3 4 26 

90. 5 4 5 5 4 4 27 

91. 4 5 5 4 3 4 25 

92. 4 4 4 3 3 4 22 

93. 5 5 4 5 4 4 27 

94. 4 5 4 5 5 4 27 

95. 5 4 5 4 3 4 25 

96. 4 2 4 4 2 3 19 

Keterangan: item X2.6 merupakan pertanyaan negatif (reverse question) sehingga 

skor telah dilakukan recoding sebelum pengolahan data. 

 

 

3. Promosi 

 

No  Promosi 

Responden X3.1 X3.2 X3.3 X3.4 X3.5 X3.6 X3 

1. 5 5 5 5 4 1 25 

2. 4 5 4 4 4 4 25 

3. 5 5 5 5 5 4 29 

4. 4 4 4 4 5 4 25 

5. 4 5 5 4 3 2 23 

6. 5 1 2 4 3 4 19 

7. 5 5 5 4 5 5 29 

8. 4 4 5 4 4 4 25 

9. 4 4 5 4 4 4 25 

10. 4 4 3 4 5 4 24 

11. 4 4 4 5 4 4 25 

12. 5 4 4 5 5 2 25 

13. 4 5 4 5 5 1 24 

14. 5 5 5 4 4 1 24 

15. 5 4 4 5 4 1 23 

16. 4 5 4 4 4 3 24 

17. 4 4 5 4 4 4 25 

18. 4 5 4 3 5 5 26 

19. 4 4 5 4 5 5 27 
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20. 5 5 4 3 5 2 24 

21. 5 5 4 4 5 1 24 

22. 5 5 5 4 5 1 25 

23. 5 5 4 4 5 2 25 

24. 5 4 5 4 3 4 25 

25. 5 4 5 4 3 5 26 

26. 4 5 4 3 4 4 24 

27. 5 4 5 3 4 4 25 

28. 4 4 4 3 3 3 21 

29. 5 4 5 4 3 4 25 

30. 4 5 4 4 3 4 24 

31. 4 5 4 3 4 4 24 

32. 4 4 5 5 3 5 26 

33. 4 5 4 5 3 4 25 

34. 4 5 4 4 3 4 24 

35. 4 5 4 4 3 4 24 

36. 5 4 4 5 4 4 26 

37. 5 4 5 5 4 5 28 

38. 5 5 4 5 4 5 28 

39. 5 5 4 5 4 4 27 

40. 5 4 4 5 5 4 27 

41. 5 4 5 5 4 5 28 

42. 5 4 3 4 5 4 25 

43. 5 5 4 5 4 4 27 

44. 5 3 4 4 4 4 24 

45. 4 3 4 4 4 4 23 

46. 4 5 5 4 4 4 26 

47. 4 3 4 4 3 4 22 

48. 4 3 4 4 3 5 23 

49. 5 4 5 4 3 5 26 

50. 4 5 4 5 4 4 26 

51. 4 5 3 4 3 4 23 

52. 4 5 4 3 4 4 24 

53. 5 5 3 4 4 4 25 

54. 4 5 5 3 4 4 25 

55. 4 5 5 4 4 4 26 

56. 5 5 4 5 5 5 29 

57. 4 3 5 3 3 4 22 

58. 4 5 5 4 3 5 26 
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59. 5 4 3 4 3 4 23 

60. 5 4 4 5 3 5 26 

61. 5 5 4 4 3 4 25 

62. 4 3 5 4 3 4 23 

63. 5 4 3 4 4 4 24 

64. 5 3 5 5 4 4 26 

65. 5 5 4 4 3 5 26 

66. 4 5 4 5 5 2 25 

67. 5 4 5 5 4 2 25 

68. 4 5 4 5 5 2 25 

69. 4 5 4 5 4 2 24 

70. 4 5 4 5 5 2 25 

71. 4 5 5 4 5 4 27 

72. 4 5 4 5 4 4 26 

73. 5 4 5 5 4 4 27 

74. 4 5 4 5 5 2 25 

75. 5 5 4 5 3 5 27 

76. 3 4 5 4 5 4 25 

77. 5 4 5 4 3 4 25 

78. 5 4 3 4 3 4 23 

79. 4 4 5 4 3 4 24 

80. 4 5 4 5 4 4 26 

81. 4 5 4 5 5 2 25 

82. 5 4 5 5 5 1 25 

83. 4 5 4 5 4 2 24 

84. 5 5 5 5 4 3 27 

85. 4 5 4 4 5 2 24 

86. 4 4 5 4 3 4 24 

87. 5 5 4 5 4 4 27 

88. 5 5 4 4 3 4 25 

89. 4 4 3 4 3 4 22 

90. 4 5 3 5 4 4 25 

91. 5 4 3 4 3 4 23 

92. 5 4 5 4 3 4 25 

93. 4 5 4 4 3 5 25 

94. 5 4 4 5 4 4 26 

95. 4 4 3 4 3 4 22 

96. 3 4 4 3 5 4 23 
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Keterangan: item X3.6 merupakan pertanyaan negatif (reverse question) sehingga 

skor telah dilakukan recoding sebelum pengolahan data. 

 

 

4. Pengambilan Keputusan   

 

No  Pengambilan Keputusan 

Responden Y.1 Y.2 Y.3 Y.4 Y.5 Y.6 Y 

1. 4 4 5 5 5 5 28 

2. 4 4 5 4 4 4 25 

3. 5 5 5 5 5 5 30 

4. 4 5 4 4 4 5 26 

5. 5 5 5 4 5 5 29 

6. 3 4 2 1 4 4 18 

7. 4 4 5 5 4 5 27 

8. 4 4 4 5 4 4 25 

9. 4 4 4 4 5 4 25 

10. 4 2 3 5 2 3 19 

11. 5 4 4 4 4 4 25 

12. 5 4 3 4 5 5 26 

13. 5 5 5 4 4 5 28 

14. 4 5 5 4 5 5 28 

15. 5 4 5 5 5 4 28 

16. 5 4 5 5 4 5 28 

17. 4 5 4 5 5 4 27 

18. 4 5 4 4 4 5 26 

19. 4 5 5 5 4 5 28 

20. 5 5 5 4 5 5 29 

21. 5 5 5 4 5 5 29 

22. 5 5 4 5 5 5 29 

23. 5 4 5 5 4 4 27 

24. 5 4 5 3 4 5 26 

25. 5 4 5 3 4 5 26 

26. 4 5 4 3 4 5 25 

27. 4 5 4 3 4 5 25 

28. 4 4 4 4 4 4 24 

29. 4 5 4 5 4 5 27 

30. 4 3 4 5 4 4 24 

31. 4 5 4 4 3 4 24 
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32. 4 5 4 3 4 5 25 

33. 4 5 4 3 4 5 25 

34. 4 5 4 4 5 4 26 

35. 5 4 5 4 4 5 27 

36. 4 4 5 5 5 4 27 

37. 5 4 4 5 4 5 27 

38. 5 4 4 4 5 4 26 

39. 5 4 4 5 3 4 25 

40. 5 4 4 5 4 4 26 

41. 5 4 4 5 4 5 27 

42. 5 5 4 5 4 4 27 

43. 5 4 5 5 5 4 28 

44. 5 3 4 4 3 4 23 

45. 4 4 5 4 3 4 24 

46. 4 5 4 4 5 4 26 

47. 4 4 5 4 3 4 24 

48. 4 5 5 4 4 5 27 

49. 5 4 5 5 4 4 27 

50. 4 4 5 4 3 4 24 

51. 4 4 5 5 4 5 27 

52. 4 5 4 5 5 4 27 

53. 5 5 4 3 5 4 26 

54. 3 4 4 5 4 4 24 

55. 4 5 5 4 4 3 25 

56. 5 5 5 4 5 5 29 

57. 4 5 4 4 5 4 26 

58. 5 5 4 5 5 4 28 

59. 4 4 5 5 4 5 27 

60. 5 5 4 5 4 4 27 

61. 5 5 4 5 4 5 28 

62. 5 5 4 5 4 4 27 

63. 5 5 4 5 4 4 27 

64. 5 4 5 5 4 5 28 

65. 5 5 4 5 5 5 29 

66. 4 5 4 5 5 4 27 

67. 4 5 4 4 5 4 26 

68. 3 5 4 5 5 4 26 

69. 4 5 3 4 4 5 25 

70. 5 3 4 4 5 5 26 
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71. 5 3 4 5 4 5 26 

72. 4 4 5 4 5 5 27 

73. 5 4 5 5 4 4 27 

74. 4 5 4 4 5 5 27 

75. 5 4 5 5 4 4 27 

76. 4 5 3 4 5 4 25 

77. 5 4 4 4 4 5 26 

78. 4 4 4 5 4 4 25 

79. 5 4 5 5 4 5 28 

80. 5 4 4 5 4 4 26 

81. 4 5 3 5 4 5 26 

82. 4 5 4 5 5 4 27 

83. 4 5 5 3 4 4 25 

84. 5 4 5 5 4 5 28 

85. 4 5 4 5 5 4 27 

86. 4 5 4 4 4 5 26 

87. 4 5 4 3 5 5 26 

88. 5 4 4 5 4 5 27 

89. 5 5 5 4 5 4 28 

90. 5 5 3 5 4 4 26 

91. 5 4 4 4 5 5 27 

92. 4 5 5 4 4 5 27 

93. 4 5 4 4 5 4 26 

94. 4 5 5 4 5 5 28 

95. 4 5 4 5 5 4 27 

96. 4 4 5 4 5 2 24 

 

 

5. Religiusitas 

 

No  Religiusitas 

Responden Z.1 Z.2 Z.3 Z.4 Z.5 Z.6 Z.7 Z 

1. 5 5 5 5 5 5 1 31 

2. 4 4 4 5 5 4 4 30 

3. 5 5 5 5 5 5 5 35 

4. 4 4 4 4 5 4 3 28 

5. 5 5 5 5 5 5 5 35 

6. 1 3 4 5 3 2 2 20 

7. 5 4 5 4 5 5 1 29 
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8. 5 5 5 4 4 4 4 31 

9. 4 4 5 5 3 4 4 29 

10. 4 4 2 2 3 2 1 18 

11. 4 4 4 4 5 3 3 27 

12. 4 5 5 4 5 5 2 30 

13. 4 4 4 5 5 4 1 27 

14. 5 4 4 5 5 5 2 30 

15. 5 5 4 5 5 4 1 29 

16. 4 5 4 5 4 4 3 29 

17. 4 4 5 5 4 4 4 30 

18. 4 5 5 5 4 4 4 31 

19. 4 5 5 5 4 4 5 32 

20. 5 5 4 5 5 5 1 30 

21. 5 4 4 5 5 5 2 30 

22. 5 5 5 4 5 5 1 30 

23. 5 5 4 4 5 5 2 30 

24. 4 5 3 4 5 4 4 29 

25. 4 5 4 3 5 4 4 29 

26. 5 4 5 4 3 5 4 30 

27. 4 5 4 3 4 5 4 29 

28. 3 5 5 5 5 5 5 33 

29. 4 5 4 3 4 4 4 28 

30. 4 5 4 4 5 4 4 30 

31. 4 5 4 5 4 3 4 29 

32. 4 3 4 5 4 4 3 27 

33. 4 5 4 5 5 3 4 30 

34. 5 4 5 5 4 3 4 30 

35. 5 4 3 4 4 4 4 28 

36. 4 5 4 5 4 4 4 30 

37. 5 4 4 5 4 4 5 31 

38. 5 4 5 4 5 4 5 32 

39. 5 3 4 5 4 4 4 29 

40. 5 4 4 4 5 4 4 30 

41. 5 4 4 5 4 4 4 30 

42. 5 5 4 4 4 4 4 30 

43. 5 4 4 5 5 4 4 31 

44. 5 3 4 4 4 5 5 30 

45. 4 4 4 5 5 4 5 31 

46. 5 4 5 5 4 3 3 29 
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47. 5 4 5 3 4 3 5 29 

48. 5 4 4 5 4 3 5 30 

49. 4 5 4 4 3 4 4 28 

50. 5 4 4 5 4 3 5 30 

51. 5 4 4 5 3 4 4 29 

52. 4 5 5 4 4 3 5 30 

53. 5 4 5 4 4 3 5 30 

54. 5 4 5 4 4 3 5 30 

55. 5 4 5 4 4 3 5 30 

56. 5 5 4 5 4 4 4 31 

57. 5 5 4 5 4 3 4 30 

58. 4 5 4 4 5 3 5 30 

59. 5 5 4 3 5 3 4 29 

60. 4 3 5 4 5 3 4 28 

61. 5 4 4 5 4 3 5 30 

62. 4 5 3 5 4 4 4 29 

63. 3 5 4 5 4 3 5 29 

64. 5 5 4 4 5 3 4 30 

65. 5 4 5 4 5 3 4 30 

66. 4 5 3 4 4 5 3 28 

67. 4 5 4 5 4 4 1 27 

68. 4 5 4 5 5 4 1 28 

69. 4 5 4 5 5 4 1 28 

70. 4 5 4 4 4 5 1 27 

71. 4 4 3 5 4 4 4 28 

72. 4 4 5 4 5 4 4 30 

73. 4 5 4 4 5 3 4 29 

74. 4 5 4 4 5 4 4 30 

75. 4 5 5 3 4 4 4 29 

76. 3 4 4 5 5 3 5 29 

77. 5 4 4 4 4 3 4 28 

78. 3 5 4 4 4 3 4 27 

79. 5 4 5 5 4 3 4 30 

80. 5 4 4 4 5 3 5 30 

81. 4 3 4 4 5 5 2 27 

82. 4 4 3 5 4 5 2 27 

83. 4 5 3 4 4 5 1 26 

84. 5 4 4 4 4 3 4 28 

85. 4 5 3 4 4 5 2 27 
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86. 4 4 5 5 4 3 4 29 

87. 4 5 5 4 4 5 4 31 

88. 5 4 4 3 4 3 4 27 

89. 4 5 4 5 3 3 4 28 

90. 5 5 4 5 4 4 4 31 

91. 4 4 5 5 4 3 4 29 

92. 4 4 5 4 5 4 4 30 

93. 4 5 4 4 5 3 4 29 

94. 4 4 5 4 4 3 5 29 

95. 5 4 4 5 4 4 3 29 

96. 4 5 5 3 4 5 5 31 

Keterangan: item X5.7 merupakan pertanyaan negatif (reverse question) sehingga 

skor telah dilakukan recoding sebelum pengolahan data. 
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Lampiran V 

Data SPSS 

Uji Validitas  

Uji Validitas Variabel X1 

  X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 TX1 

X1.1 Pearson 

Correlation 
1 -,067 -,060 ,163 ,146 ,033 .392** 

Sig. (2-

tailed) 
  ,514 ,559 ,113 ,155 ,752 ,000 

N 96 96 96 96 96 96 96 

X1.2 Pearson 

Correlation 
-,067 1 -,134 ,019 .274** -.275** ,276 

Sig. (2-

tailed) 
,514   ,195 ,852 ,007 ,007 ,087 

N 96 96 96 96 96 96 96 

X1.3 Pearson 

Correlation 
-,060 -,134 1 ,117 ,017 ,055 .357** 

Sig. (2-

tailed) 
,559 ,195   ,256 ,870 ,595 ,000 

N 96 96 96 96 96 96 96 

X1.4 Pearson 

Correlation 
,163 ,019 ,117 1 ,199 -,057 .519** 

Sig. (2-

tailed) 
,113 ,852 ,256   ,052 ,579 ,000 

N 96 96 96 96 96 96 96 

X1.5 Pearson 

Correlation 
,146 .274** ,017 ,199 1 -.372** .378** 

Sig. (2-

tailed) 
,155 ,007 ,870 ,052   ,000 ,000 

N 96 96 96 96 96 96 96 

X1.6 Pearson 

Correlation 
,033 -.275** ,055 -,057 -.372** 1 .485** 

Sig. (2-

tailed) 
,752 ,007 ,595 ,579 ,000   ,000 

N 96 96 96 96 96 96 96 

TX1 Pearson 

Correlation 
.392** ,176 .357** .519** .378** .485** 1 

Sig. (2-

tailed) 
,000 ,087 ,000 ,000 ,000 ,000   

N 96 96 96 96 96 96 96 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Uji Validitas Variabel X2 

Correlations 

  X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 TX2 

X2.1 Pearson 

Correlation 
1 ,010 ,179 ,191 ,077 ,199 .503** 

Sig. (2-

tailed) 
  ,920 ,080 ,062 ,455 ,051 ,000 

N 96 96 96 96 96 96 96 

X2.2 Pearson 

Correlation 
,010 1 .294** ,119 .346** ,030 .621** 

Sig. (2-

tailed) 
,920   ,004 ,249 ,001 ,773 ,000 

N 96 96 96 96 96 96 96 

X2.3 Pearson 

Correlation 
,179 .294** 1 ,080 ,120 -,191 .398** 

Sig. (2-

tailed) 
,080 ,004   ,436 ,246 ,062 ,000 

N 96 96 96 96 96 96 96 

X2.4 Pearson 

Correlation 
,191 ,119 ,080 1 ,095 -,091 .377** 

Sig. (2-

tailed) 
,062 ,249 ,436   ,359 ,377 ,000 

N 96 96 96 96 96 96 96 

X2.5 Pearson 

Correlation 
,077 .346** ,120 ,095 1 -.306** .397** 

Sig. (2-

tailed) 
,455 ,001 ,246 ,359   ,002 ,000 

N 96 96 96 96 96 96 96 

X2.6 Pearson 

Correlation 
,199 ,030 -,191 -,091 -.306** 1 .468** 

Sig. (2-

tailed) 
,051 ,773 ,062 ,377 ,002   ,000 

N 96 96 96 96 96 96 96 

TX2 Pearson 

Correlation 
.503** .621** .398** .377** .397** .468** 1 

Sig. (2-

tailed) 
,000 ,000 ,000 ,000 ,000 ,000   

N 96 96 96 96 96 96 96 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Uji Validitas Variabel X3 

Correlations 
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  X3.1 X3.2 X3.3 X3.4 X3.5 X3.6 TX3 

X3.1 Pearson 

Correlation 
1 -,106 ,004 .254* -,061 -,030 .324** 

Sig. (2-

tailed) 
  ,305 ,968 ,012 ,558 ,768 ,001 

N 96 96 96 96 96 96 96 

X3.2 Pearson 

Correlation 
-,106 1 ,060 ,118 .270** -.230* .431** 

Sig. (2-

tailed) 
,305   ,560 ,253 ,008 ,024 ,000 

N 96 96 96 96 96 96 96 

X3.3 Pearson 

Correlation 
,004 ,060 1 ,001 ,036 -,016 .439** 

Sig. (2-

tailed) 
,968 ,560   ,992 ,727 ,875 ,000 

N 96 96 96 96 96 96 96 

X3.4 Pearson 

Correlation 
.254* ,118 ,001 1 ,173 -,186 .465** 

Sig. (2-

tailed) 
,012 ,253 ,992   ,092 ,070 ,000 

N 96 96 96 96 96 96 96 

X3.5 Pearson 

Correlation 
-,061 .270** ,036 ,173 1 

-

.417** 
.355** 

Sig. (2-

tailed) 
,558 ,008 ,727 ,092   ,000 ,000 

N 96 96 96 96 96 96 96 

X3.6 Pearson 

Correlation 
-,030 -.230* -,016 -,186 -.417** 1 .294** 

Sig. (2-

tailed) 
,768 ,024 ,875 ,070 ,000   ,004 

N 96 96 96 96 96 96 96 

TX3 Pearson 

Correlation 
.324** .431** .439** .465** .355** .294** 1 

Sig. (2-

tailed) 
,001 ,000 ,000 ,000 ,000 ,004   

N 96 96 96 96 96 96 96 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Uji Validitas Variabel Y 

Correlations 

  Y.1 Y.2 Y.3 Y.4 Y.5 Y.6 TY 

Y.1 Pearson 

Correlation 
1 -,173 .213* .256* ,006 ,193 .491** 

Sig. (2-

tailed) 
  ,091 ,037 ,012 ,957 ,060 ,000 

N 96 96 96 96 96 96 96 
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Y.2 Pearson 

Correlation 
-,173 1 -,046 -,158 .425** ,161 .416** 

Sig. (2-

tailed) 
,091   ,658 ,123 ,000 ,117 ,000 

N 96 96 96 96 96 96 96 

Y.3 Pearson 

Correlation 
.213* -,046 1 ,135 ,042 ,135 .515** 

Sig. (2-

tailed) 
,037 ,658   ,190 ,684 ,189 ,000 

N 96 96 96 96 96 96 96 

Y.4 Pearson 

Correlation 
.256* -,158 ,135 1 -,021 -,103 .439** 

Sig. (2-

tailed) 
,012 ,123 ,190   ,840 ,318 ,000 

N 96 96 96 96 96 96 96 

Y.5 Pearson 

Correlation 
,006 .425** ,042 -,021 1 ,080 .534** 

Sig. (2-

tailed) 
,957 ,000 ,684 ,840   ,440 ,000 

N 96 96 96 96 96 96 96 

Y.6 Pearson 

Correlation 
,193 ,161 ,135 -,103 ,080 1 .477** 

Sig. (2-

tailed) 
,060 ,117 ,189 ,318 ,440   ,000 

N 96 96 96 96 96 96 96 

TY Pearson 

Correlation 
.491** .416** .515** .439** .534** .477** 1 

Sig. (2-

tailed) 
,000 ,000 ,000 ,000 ,000 ,000   

N 96 96 96 96 96 96 96 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Uji Validitas Variabel Z/Moderasi 

Correlations 

  Z.1 Z.2 Z.3 Z.4 Z.5 Z.6 Z.7 TZ 

Z.1 Pearson 

Correlation 
1 -,087 ,141 -,020 ,103 ,130 ,085 .451** 

Sig. (2-

tailed) 
  ,400 ,170 ,846 ,317 ,205 ,412 ,000 

N 96 96 96 96 96 96 96 96 

Z.2 Pearson 

Correlation 
-,087 1 -,064 -,095 ,122 .224* -,097 .268** 

Sig. (2-

tailed) 
,400   ,533 ,355 ,235 ,028 ,346 ,008 

N 96 96 96 96 96 96 96 96 
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Z.3 Pearson 

Correlation 
,141 -,064 1 ,060 ,099 ,009 .290** .547** 

Sig. (2-

tailed) 
,170 ,533   ,559 ,338 ,931 ,004 ,000 

N 96 96 96 96 96 96 96 96 

Z.4 Pearson 

Correlation 
-,020 -,095 ,060 1 -,008 ,053 -,045 .295** 

Sig. (2-

tailed) 
,846 ,355 ,559   ,935 ,605 ,664 ,004 

N 96 96 96 96 96 96 96 96 

Z.5 Pearson 

Correlation 
,103 ,122 ,099 -,008 1 .216* -,144 .373** 

Sig. (2-

tailed) 
,317 ,235 ,338 ,935   ,035 ,161 ,000 

N 96 96 96 96 96 96 96 96 

Z.6 Pearson 

Correlation 
,130 .224* ,009 ,053 .216* 1 -.359** .344** 

Sig. (2-

tailed) 
,205 ,028 ,931 ,605 ,035   ,000 ,001 

N 96 96 96 96 96 96 96 96 

Z.7 Pearson 

Correlation 
,085 -,097 .290** -,045 -,144 -.359** 1 .491** 

Sig. (2-

tailed) 
,412 ,346 ,004 ,664 ,161 ,000   ,000 

N 96 96 96 96 96 96 96 96 

TZ Pearson 

Correlation 
.451** .268** .547** .295** .373** .344** .491** 1 

Sig. (2-

tailed) 
,000 ,008 ,000 ,004 ,000 ,001 ,000   

N 96 96 96 96 96 96 96 96 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

Uji Reabilitas 

Uji Reabilitas Variabel Aksesibilitas (X1) 

Reliability Statistics 

 

Cronbach's Alpha N of Items 

.756 6 
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Uji Reabilitas Variabel Tingkat Sosial (X2) 

Reliability Statistics 

 

Cronbach's Alpha N of Items 

.812 6 

 

Uji Reabilitas Variabel Promosi (X3) 

Reliability Statistics 

 

Cronbach's Alpha N of Items 

.734 6 

 

Uji Reabilitas Variabel Pengambilan Keputusan (Y) 

Reliability Statistics 

 

Cronbach's Alpha N of Items 

.845 6 

 

Uji Reabilitas Variabel Religiusitas (Z) 

Reliability Statistics 

 

Cronbach's Alpha N of Items 

.789 7 

 

Uji Normalitas 

Uji Normalitas Kolmogov Smirnov 

One-Sample Kolmogorov-Smirnov Test 

  

Unstandardized 

Residual 

N 96 

Normal 

Parametersa,b 

Mean 
,0000000 

Std. 

Deviation 
1,45011493 

Absolute 
,091 

Positive ,051 
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Most 

Extreme 

Differences 

Negative 

-,091 

Test Statistic ,091 

Asymp. Sig. (2-tailed) .184c 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

 

Uji Linearitas  

Y terhadap X1 

ANOVA Table 

  

Sum of 

Squares df 

Mean 

Square F Sig. 

Keputusan * 

Aksesibilita

s 

Betwee

n 

Groups 

(Combined

) 

109,15

8 10 10,916 4,560 ,000 

Linearity 15,400 1 15,400 6,434 ,013 

Deviation 

from 

Linearity 93,758 9 10,418 4,352 ,564 

Within Groups 203,46

7 85 2,394     

Total 312,62

5 95       

 

Y terhadap X2 

ANOVA Table 

  

Sum of 

Squares df 

Mean 

Square F Sig. 

Keputusan 

* Tingkat 

Sosial 

Between 

Groups 

(Combined) 144,275 11 13,116 6,544 ,000 

Linearity 33,298 1 33,298 16,614 ,000 

Deviation 

from 

Linearity 110,977 10 11,098 5,537 ,476 

Within Groups 168,350 84 2,004     

Total 312,625 95       

 

Y terhadap X3 

ANOVA Table 

  

Sum of 

Squares df 

Mean 

Square F Sig. 
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Keputusan 

* Promosi 

Between 

Groups 

(Combined) 96,519 9 10,724 4,268 ,000 

Linearity 40,605 1 40,605 16,159 ,000 

Deviation 

from 

Linearity 55,914 8 6,989 2,981 ,799 

Within Groups 216,106 86 2,513     

Total 312,625 95       

 

Y terhadap Z 

ANOVA Table 

  

Sum of 

Squares df 

Mean 

Square F Sig. 

Keputusan 

* 

Religiusita

s 

Betwee

n 

Groups 

(Combined

) 

154,82

8 10 15,483 8,340 ,000 

Linearity 90,221 1 90,221 48,599 ,000 

Deviation 

from 

Linearity 64,608 9 7,179 3,867 ,573 

Within Groups 157,79

7 85 1,856     

Total 312,62

5 95       

 

Uji Multikolinearitas 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity 

Statistics 

B 

Std. 

Error Beta Tolerance VIF 

1 (Constant) 
9,135 2,759   3,310 ,001     

Aksesibilitas 
-,185 ,105 -,189 -1,763 ,081 ,608 1,644 

Tingkat 

Sosial 
,098 ,079 ,122 1,247 ,216 ,731 1,368 

Promosi ,284 ,106 ,265 2,664 ,009 ,710 1,408 

Religiusitas 
,421 ,081 ,498 5,190 ,000 ,762 1,313 

a. Dependent Variable: Keputusan  
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Uji Heteroskedastisitas dengan Uji Glejser (yang terkena gejala heteroskedastisitas karena 

kurang dari 0,05) 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B 

Std. 

Error Beta 

1 (Constant) 
6,067 1,367   4,438 ,000 

Aksesibilitas 
-,088 ,052 -,196 -1,682 ,096 

Tingkat Sosial 
-,053 ,039 -,143 -1,348 ,181 

Promosi -,169 ,053 -,345 -3,201 ,002 

Religiusitas 
,095 ,040 ,247 2,374 ,020 

a. Dependent Variable: ABS_RES 

 

Uji Heteroskedastisitas dengan Uji Glejser (yang sudah disembuhkan) 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B 

Std. 

Error Beta 

1 (Constant) 
,307 ,431   ,712 ,478 

Aksesibilitas 
-,015 ,017 -,107 -,871 ,386 

Tingkat Sosial 
-,006 ,013 -,054 -,457 ,649 

Promosi ,007 ,018 ,038 ,368 ,713 

Religiusitas 
,018 ,014 ,150 1,267 ,209 

a. Dependent Variable: ABS_RES 

 

Regresi Linear Berganda 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 
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1 (Constant) 12,365 ,692   17,860 ,000 

Aksesibilitas -,080 ,027 -,082 -2,933 ,004 

Tingkat Sosial ,138 ,022 ,171 6,366 ,000 

Promosi 1,000 ,029 ,799 34,155 ,000 

Religiusitas (Z) ,430 ,023 ,509 18,994 ,000 

a. Dependent Variable: Keputusan 

 

ANOVAa 

Model 

Sum of 

Squares df 

Mean 

Square F Sig. 

1 Regression 297,042 4 74,261 433,660 .000b 

Residual 15,583 91 ,171     

Total 312,625 95       

a. Dependent Variable: Keputusan 

b. Predictors: (Constant), Aksesibilitas, Tingkat Sosial, Promosi, Religiusitas 

 

 

Uji Koefisien Determinasi (R²) 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error 

of the 

Estimate 

1 .975a ,950 ,948 ,41381 

a. Predictors: (Constant),Aksesibilitas,Promosi, Tingkat Sosial, 

Religiusitas 

b. Depedent Variable: Keputusan  
 

Uji Parsial (Uji t)  

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 12,365 ,692   17,860 ,000 

Aksesibilitas -,080 ,027 -,082 -2,933 ,004 

Tingkat Sosial ,138 ,022 ,171 6,366 ,000 

Promosi 1,000 ,029 ,799 34,155 ,000 

Religiusitas (Z) ,430 ,023 ,509 18,994 ,000 

a. Dependent Variable: Keputusan 
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Uji Simultan (Uji F) 

ANOVAa 

Model 

Sum of 

Squares df 

Mean 

Square F Sig. 

1 Regression 297,042 4 74,261 433,660 .000b 

Residual 15,583 91 ,171     

Total 312,625 95       

a. Dependent Variable: Keputusan 

b. Predictors: (Constant), Aksesibilitas, Tingkat Sosial, Promosi, Religiusitas 

 

Uji Moderated Regression Ananlysis (MRA)  

Uji Moderated Regression Ananlysis (MRA) Persamaan Pertama 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B 

Std. 

Error Beta 

1 (Constant) 18,449 1,360   13,564 ,000 

Aksesibilitas ,092 ,057 ,094 1,615 ,110 

Tingkat Sosial ,228 ,047 ,284 4,888 ,000 

Promosi 1,000 ,065 ,799 15,413 ,000 

a. Dependent Variable: Keputusan 

 

Model Summary 

Model R R Square 

Adjusted 

R Square 

Std. Error of the 

Estimate 

1 .867a ,753 ,744 ,91702 

a. Predictors: (Constant), Aksesibilitas, Tingkat Sosial, Promosi 

 

Uji Moderated Regression Ananlysis (MRA) Persamaan Kedua 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B 

Std. 

Error Beta 

1 (Constant) 20,081 6,562   3,060 ,003 

Aksesibilitas -,175 ,236 -,179 -,743 ,460 

Tingkat Sosial -,123 ,157 -,152 -,781 ,437 

Promosi 1,516 ,574 1,212 2,641 ,010 
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Religiusitas ,165 ,227 ,195 ,726 ,470 

X1M ,003 ,008 ,140 ,348 ,729 

X2M ,009 ,006 ,453 1,662 ,100 

X3M -,017 ,019 -,396 -,875 ,384 

a. Dependent Variable: Keputusan 

 

Model Summary 

Model R R Square 

Adjusted 

R Square 

Std. 

Error of 

the 

Estimate 

1 .976a ,952 ,948 ,41366 

a. Predictors: (Constant), X3M, Aksesibilitas, Religiusitas, Tingkat 

Sosial, Promosi, X2M, X1M 
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