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Integritas  kompetensi interpersonal Islam petugas merupakan
pengamalan ukhuwah Islamiah, akhlak dan etika atau aspek non-medis dalam
melayani. Gagasan ini merupakan upaya mengatasi persoalan motivasi
kesembuhan yang antara lain disebabkan karena gagalnya hubungan terapeutik.
Hubungan terapeutik kurang baik mengganggu proses transfer of reference,
transfer of knowledge, transfer of motivation and supportive attention. Tujuan
penelitian ini untuk mengetahui aspek-aspek integritas kompetensi interpersonal
Islam tenaga kesehatan sebagai proses edukasi terapeutik dapat berpengaruh
terhadap motivasi kesembuhan pasien.

Penelitian ini merupakan Mixed Methods dengan strategi Sequential
Explanatory. Sampel diambil dengan konsekutif berjumlah 147 pasien muslim
yang mendapatkan pelayanan rawat inap oleh tenaga kesehatan muslim di
rumah sakit Islam Banjarmasin. Analisis kuantitatif menggunakan statistik
inferensial dengan uji chi square untuk bivariat dan uji regresi logistik metode
enter untuk multivariat sedangkan analisis kualitatif menggunakan analisis
taksonomik.

Hasil analisis deskriptif, motivasi kesembuhan pasien tinggi (59,2%),
integritas kompetensi interpersonal Islam petugas tinggi (41,5%). al-
Luthfu/Keramahan petugas baik (57,8%), al-Adab/Kesopanan petugas baik
(50,3%), al- ‘Uthfu/Perhatian petugas baik (60,5%), dan as-Shabru/Kesabaran
petugas baik (59,2%). Hasil analisis bivariat ada hubungan yang signifikan
antara al-Luthfu/Keramahan, al-Adab/Kesopanan, al- ‘Uthfu/Perhatian dan as-
Shabru/Kesabaran petugas dengan motivasi kesembuhan pasien (p<0,05).

Hasil analisis multivariat adanya pengaruh bersama-sama antara al-
Luthfu/Keramahan ( Exp(3) = 4,292), al- ‘Uthfu/Perhatian ( Exp(/) = 3,219) dan

as-Shabru/Kesabaran  (Exp(f)= 30,986) petugas terhadap motivasi

kesembuhan pasien. Secara kualitatif implementasi proses pendidikan dengan
integritas kompetensi interpersonal Islam memperhatikan tingkat kecemasan
terendah, tingkat stress penyakit koronis, gaya belajar, tidak bersikap memaksa
dan menghindari ketidaknyamanan atau kebencian pasien pada petugas.

Saran yang direkomendasikan yaitu: membangun komitmen melayani
pasien mengutamakan as-Shabru/kesabaran, membuat SOP komunikasi efektif
berbasis Islam, meningkatkan kompetensi petugas sebagai edukator, dan
memahami karakteristik pasien dalam menentukan kesiapan belajar.
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The interpersonal competencies integrity of the health worker is the
Islamic practice of the ukhuwah Islamiah (brotherhood among Muslims),
morals and ethics or non-medical aspect in serving. This idea is an attempt to
overcome the problem of healing motivation due to the failure of the therapeutic
relationship. This therapeutic relationship is not good enough in disrupting the
process of transfer of reference, transfer of knowledge, transfer of motivation
and supportive attention. The aim of this research is to know the aspects of the
Islamic interpersonal competencies integrity of the health worker as therapeutic
educational process that can affect the motivation of the patient's healing.

This research is a mixed with the Sequential Strategy of Explanatory
Methods. The samples were taken with consecutive numbering 147 Muslim
patients who received inpatient services by Muslims health care personnel in
Islamic Hospital Banjarmasin. Quantitative analysis using inferential statistical
test of chi square for bivariate analysis and of logistic regression test enter
method for multivariate analysis while the qualitative analysis using the
taxonomic analysis.

The results of descriptive analysis, the motivation of the patient's healing
is high (59.2%), Islamic interpersonal competencies integrity of the health
workers is also high (41.5%), al-Luthfu/Hospitality of the workers is good, al-
Adab/Courtesy of the worker is good (50,3%), al-U'thfu/Caring is good
(60.5%), and as-Shabru/Patience is good (59.2%). The results of the bivariate
analysis show that there is a significant relationship between al-
Luthfu/Hospitality, al-Adab/Courtesy, al-U'thfu/Caring and as-Shabru/Patience
of the health workers and the motivation of the patient's healing (p < 0,05). The
results of the multivariate analysis presents the influences together between al-
Luthfu/Hospitality ( Exp(3) = 4,292), al-U'thfu/Caring ( Exp(/) = 3,219) and as-
Shabru/Patience ( Exp(f)= 30,986) of the workers towards the motivation of
the patient’s healing. Qualitatively, the implementation of educational process
with Islamic interpersonal competencies integrity pays attention to the lowest
levels of anxiety, the level of stress of chronic disease, learning style,
overbearing and avoid discomfort or resentment of the patient on the workers.

The recommended suggestions: build commitment serve patients by
preferring the as-Shabru/patience, make communication SOP effective based on
Islam, improve the competence of the workers as educators, and understand the
characteristics of the patient in determining the readiness to learn.
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