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Lampiran 1 Uji validitas 

x1 

Correlations 

 x1_1 x1_2 x1_3 X1_tot 

x1_1 Pearson Correlation 1 ,623
**
 ,518

**
 ,859

**
 

Sig. (2-tailed)  ,000 ,000 ,000 

N 100 100 100 100 

x1_2 Pearson Correlation ,623
**
 1 ,455

**
 ,839

**
 

Sig. (2-tailed) ,000  ,000 ,000 

N 100 100 100 100 

x1_3 Pearson Correlation ,518
**
 ,455

**
 1 ,790

**
 

Sig. (2-tailed) ,000 ,000  ,000 

N 100 100 100 100 

X1tot Pearson Correlation ,859
**
 ,839

**
 ,790

**
 1 

Sig. (2-tailed) ,000 ,000 ,000  

N 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

X2 
 

Correlations 

 x2_1 x2_2 x2_3 x2_tot 

x2_1 Pearson Correlation 1 ,386
**
 ,251

*
 ,754

**
 

Sig. (2-tailed)  ,000 ,012 ,000 

N 100 100 100 100 

x2_2 Pearson Correlation ,386
**
 1 ,146 ,642

**
 

Sig. (2-tailed) ,000  ,148 ,000 

N 100 100 100 100 

x2_3 Pearson Correlation ,251
*
 ,146 1 ,727

**
 

Sig. (2-tailed) ,012 ,148  ,000 

N 100 100 100 100 

x2tot Pearson Correlation ,754
**
 ,642

**
 ,727

**
 1 

Sig. (2-tailed) ,000 ,000 ,000  

N 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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X3 

Correlations 

 x3_1 x3_2 x3_3 x3_tot 

x3_1 Pearson Correlation 1 ,578
**
 ,310

**
 ,825

**
 

Sig. (2-tailed)  ,000 ,002 ,000 

N 100 100 100 100 

x3_2 Pearson Correlation ,578
**
 1 ,259

**
 ,805

**
 

Sig. (2-tailed) ,000  ,009 ,000 

N 100 100 100 100 

x3_3 Pearson Correlation ,310
**
 ,259

**
 1 ,671

**
 

Sig. (2-tailed) ,002 ,009  ,000 

N 100 100 100 100 

x3tot Pearson Correlation ,825
**
 ,805

**
 ,671

**
 1 

Sig. (2-tailed) ,000 ,000 ,000  

N 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

X4 
 

Correlations 

 x4_1 x4_2 x4_3 x4_tot 

x4_1 Pearson Correlation 1 ,509
**
 ,396

**
 ,789

**
 

Sig. (2-tailed)  ,000 ,000 ,000 

N 100 100 100 100 

x4_2 Pearson Correlation ,509
**
 1 ,313

**
 ,787

**
 

Sig. (2-tailed) ,000  ,002 ,000 

N 100 100 100 100 

x4_3 Pearson Correlation ,396
**
 ,313

**
 1 ,753

**
 

Sig. (2-tailed) ,000 ,002  ,000 

N 100 100 100 100 

x4tot Pearson Correlation ,789
**
 ,787

**
 ,753

**
 1 

Sig. (2-tailed) ,000 ,000 ,000  

N 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 
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X5 
 

Correlations 

 x5_1 x5_2 x5_3 x5_tot 

x5_1 Pearson Correlation 1 ,457
**
 ,477

**
 ,777

**
 

Sig. (2-tailed)  ,000 ,000 ,000 

N 100 99 100 100 

x5_2 Pearson Correlation ,457
**
 1 ,385

**
 ,796

**
 

Sig. (2-tailed) ,000  ,000 ,000 

N 99 99 99 99 

x5_3 Pearson Correlation ,477
**
 ,385

**
 1 ,738

**
 

Sig. (2-tailed) ,000 ,000  ,000 

N 100 99 100 100 

x5tot Pearson Correlation ,777
**
 ,796

**
 ,738

**
 1 

Sig. (2-tailed) ,000 ,000 ,000  

N 100 99 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Y 
 

Correlations 

 y1 y2 y3 ytot 

y1 Pearson Correlation 1 ,239
*
 ,263

**
 ,690

**
 

Sig. (2-tailed)  ,017 ,008 ,000 

N 100 100 100 100 

y2 Pearson Correlation ,239
*
 1 ,312

**
 ,735

**
 

Sig. (2-tailed) ,017  ,002 ,000 

N 100 100 100 100 

y3 Pearson Correlation ,263
**
 ,312

**
 1 ,725

**
 

Sig. (2-tailed) ,008 ,002  ,000 

N 100 100 100 100 

ytot Pearson Correlation ,690
**
 ,735

**
 ,725

**
 1 

Sig. (2-tailed) ,000 ,000 ,000  

N 100 100 100 100 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Lampiran 2 Uji Reliabilitas 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

,877 18 

 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's 

Alpha if 

Item 

Deleted 

x11 55,67 29,939 ,576 ,868 

x12 55,80 30,653 ,422 ,873 

x13 55,78 29,460 ,669 ,865 

x21 56,00 29,878 ,491 ,870 

x22 55,94 30,384 ,521 ,870 

x23 55,97 29,826 ,403 ,875 

x31 55,89 29,569 ,516 ,869 

x32 56,04 29,141 ,578 ,867 

x33 56,00 30,265 ,428 ,873 

x41 56,02 29,959 ,579 ,868 

x42 56,04 28,998 ,622 ,865 

x43 56,03 29,683 ,487 ,871 

x51 56,11 29,039 ,625 ,865 

x52 56,02 29,489 ,496 ,870 

x53 55,94 29,425 ,600 ,866 

y1 55,84 30,423 ,473 ,871 

y2 55,86 31,327 ,282 ,878 

y3 55,84 31,688 ,243 ,879 
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Lampiran 4 Uji  Asumsi Klasik 

1. Uji Normalitas 

Gambar 4.1    Gambar 4.2 
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2. Uji Heteroskedastisitas  

 

 

3. Uji Multikolinearitas 

Coefficients
a
 

Model 

Unstandardized 

Coefficients 

Standardize

d 

Coefficients 

t Sig. 

Collinearity 

Statistics 

B Std. Error Beta 

Toleran

ce VIF 

1 (Constan

t) 
5,490 ,981  5,596 ,000   

X1tot ,203 ,102 ,227 1,991 ,049 ,614 1,629 

X2tot ,025 ,109 ,027 ,225 ,822 ,542 1,844 

X3tot -,148 ,101 -,182 -1,470 ,145 ,522 1,914 

X4tot ,263 ,108 ,311 2,441 ,017 ,493 2,030 

X5tot ,128 ,097 ,160 1,312 ,193 ,536 1,867 

a. Dependent Variable: Ytot 
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Lampiran Uji Regresi Linear  

Uji T 

 

Coefficients
a
 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 5,490 ,981  5,596 ,000 

X1tot ,203 ,102 ,227 1,991 ,049 

X2tot ,025 ,109 ,027 ,225 ,822 

X3tot -,148 ,101 -,182 -1,470 ,145 

X4tot ,263 ,108 ,311 2,441 ,017 

X5tot ,128 ,097 ,160 1,312 ,193 

a. Dependent Variable: Ytot 

 

Uji F 

ANOVA
a
 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 31,093 5 6,219 6,241 ,000
b
 

Residual 93,657 94 ,996   

Total 124,750 99    

a. Dependent Variable: Ytot 

b. Predictors: (Constant), X5tot, X3tot, X1tot, X2tot, X4tot 

 

 

Uji R Square 

 

Model Summary
b
 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate Durbin-Watson 

1 ,499
a
 ,249 ,209 ,998 1,684 

a. Predictors: (Constant), X5tot, X3tot, X1tot, X2tot, X4tot 

b. Dependent Variable: Ytot 
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No. x1_1 x1_2 x1_3 x1_tot x2_1 x2_2 x2_3 x2_tot 

1 4 4 4 12 4 4 4 12 

2 4 4 3 11 3 3 3 9 

3 4 4 4 12 4 4 4 12 

4 3 3 4 10 3 3 3 9 

5 4 3 4 11 4 3 3 10 

6 4 3 3 10 3 3 3 9 

7 4 3 3 10 3 3 3 9 

8 3 3 3 9 3 3 3 9 

9 3 3 3 9 3 3 3 9 

10 4 4 4 12 4 4 4 12 

11 3 3 4 10 3 3 4 10 

12 3 3 3 9 3 3 3 9 

13 3 3 3 9 3 3 2 8 

14 4 4 3 11 3 3 3 9 

15 4 4 4 12 3 3 3 9 

16 4 4 4 12 3 3 3 9 

17 3 3 3 9 3 3 3 9 

18 3 3 4 10 3 3 3 9 

19 4 4 4 12 4 3 4 11 

20 3 3 4 10 3 4 4 11 

21 4 3 4 11 3 3 4 10 

22 4 4 4 12 4 4 4 12 

23 4 4 4 12 4 4 4 12 

24 4 4 4 12 4 3 3 10 

25 3 4 3 10 3 3 4 10 

26 3 3 3 9 3 3 3 9 

27 3 3 3 9 2 3 3 8 

28 4 4 4 12 3 4 2 9 

29 4 4 4 12 4 4 4 12 

30 4 3 4 11 4 3 4 11 

31 4 3 3 10 3 3 2 8 

32 3 3 3 9 3 3 3 9 

33 3 3 3 9 3 3 3 9 

34 4 4 4 12 2 4 3 9 

35 3 2 3 8 2 3 3 8 

36 4 4 4 12 3 4 2 9 

37 4 4 4 12 3 4 4 11 

38 4 4 3 11 2 3 4 9 
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39 4 4 4 12 3 3 3 9 

40 4 4 4 12 4 3 4 11 

41 3 3 3 9 3 3 4 10 

42 3 3 3 9 3 3 3 9 

43 4 3 3 10 3 3 3 9 

44 4 4 4 12 4 4 1 9 

45 3 3 3 9 3 3 3 9 

46 4 4 3 11 3 3 2 8 

47 4 4 3 11 4 4 4 12 

48 4 4 4 12 4 3 4 11 

49 3 3 4 10 3 4 3 10 

50 3 3 3 9 3 3 3 9 

51 4 3 4 11 4 3 3 10 

52 3 3 3 9 3 4 3 10 

53 4 4 3 11 3 3 3 9 

54 4 4 4 12 4 4 4 12 

55 3 3 3 9 3 3 3 9 

56 4 3 3 10 3 3 4 10 

57 4 4 4 12 4 4 3 11 

58 4 4 4 12 4 4 4 12 

59 3 3 3 9 3 3 3 9 

60 4 3 4 11 4 4 1 9 

61 4 3 3 10 3 3 3 9 

62 3 3 3 9 3 3 4 10 

63 4 4 3 11 3 3 4 10 

64 4 4 4 12 4 4 4 12 

65 3 3 3 9 2 3 2 7 

66 3 3 3 9 2 2 2 6 

67 3 3 3 9 3 3 3 9 

68 4 4 4 12 3 3 2 8 

69 3 4 3 10 3 3 3 9 

70 3 3 3 9 3 3 4 10 

71 3 4 3 10 2 3 4 9 

72 3 3 3 9 3 3 3 9 

73 3 3 3 9 2 3 3 8 

74 4 4 3 11 4 3 4 11 

75 4 4 4 12 4 3 3 10 

76 3 4 4 11 3 3 4 10 

77 4 4 4 12 4 4 4 12 

78 4 3 4 11 4 4 4 12 

79 4 3 3 10 4 4 4 12 
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80 3 3 3 9 3 3 3 9 

81 3 3 3 9 4 3 3 10 

82 3 3 3 9 3 3 3 9 

83 4 3 4 11 3 4 3 10 

84 4 4 4 12 4 3 3 10 

85 3 3 3 9 3 3 3 9 

86 4 3 3 10 3 3 3 9 

87 4 4 4 12 3 4 3 10 

88 4 4 4 12 3 4 3 10 

89 4 4 4 12 3 4 4 11 

90 3 3 3 9 3 3 3 9 

91 3 3 4 10 4 3 4 11 

92 3 3 3 9 4 4 3 11 

93 3 3 3 9 3 3 3 9 

94 4 4 3 11 4 3 3 10 

95 4 4 4 12 3 3 4 10 

96 3 3 3 9 3 3 4 10 

97 4 3 4 11 3 4 4 11 

98 3 3 3 9 3 3 4 10 

99 3 3 3 9 3 3 3 9 

100 4 4 3 11 4 3 4 11 

 

No. x3_1 x3_2 x3_3 x3_tot x4_1 x4_2 x4_3 x4_tot 

1 4 4 4 12 3 4 4 11 

2 4 4 3 11 3 3 4 10 

3 4 4 3 11 2 4 3 9 

4 3 3 3 9 3 3 3 9 

5 4 4 4 12 4 4 4 12 

6 3 3 3 9 3 3 4 10 

7 3 3 3 9 3 3 3 9 

8 3 3 3 9 3 3 3 9 

9 3 3 2 8 3 3 4 10 

10 4 4 4 12 4 2 4 10 

11 4 4 3 11 3 3 4 10 

12 3 3 3 9 3 3 3 9 

13 2 2 4 8 3 3 3 9 

14 3 3 3 9 3 3 3 9 

15 3 3 3 9 3 3 3 9 

16 3 4 4 11 3 3 2 8 

17 2 3 3 8 2 3 3 8 
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18 3 4 3 10 3 3 3 9 

19 3 3 3 9 4 4 3 11 

20 4 3 3 10 3 3 4 10 

21 3 3 4 10 4 4 3 11 

22 3 3 4 10 4 3 3 10 

23 4 4 4 12 4 4 4 12 

24 3 3 3 9 3 3 2 8 

25 4 3 3 10 3 3 4 10 

26 3 3 2 8 3 3 2 8 

27 3 3 3 9 3 3 3 9 

28 4 3 3 10 4 3 4 11 

29 4 4 4 12 4 4 3 11 

30 4 4 3 11 3 4 3 10 

31 4 3 3 10 3 3 2 8 

32 3 3 3 9 3 3 3 9 

33 3 3 3 9 3 3 2 8 

34 3 2 4 9 4 4 4 12 

35 3 3 3 9 3 3 3 9 

36 4 3 3 10 3 3 2 8 

37 3 3 3 9 3 3 3 9 

38 3 3 2 8 3 4 3 10 

39 3 3 3 9 3 3 4 10 

40 4 4 4 12 4 3 4 11 

41 3 3 3 9 3 3 3 9 

42 3 3 3 9 3 3 3 9 

43 3 2 4 9 4 2 4 10 

44 1 1 2 4 2 1 2 5 

45 3 3 3 9 3 3 3 9 

46 4 3 3 10 3 2 3 8 

47 3 3 3 9 3 3 3 9 

48 3 3 3 9 4 4 3 11 

49 3 4 1 8 3 4 4 11 

50 3 3 3 9 3 3 3 9 

51 3 3 4 10 4 4 3 11 

52 4 3 3 10 3 3 4 10 

53 3 3 3 9 3 3 3 9 

54 4 4 4 12 4 4 3 11 

55 3 2 3 8 2 2 2 6 

56 4 4 3 11 3 3 4 10 

57 4 4 3 11 4 4 4 12 
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58 4 4 4 12 4 4 4 12 

59 3 3 3 9 3 3 3 9 

60 4 3 4 11 3 3 3 9 

61 3 3 3 9 3 4 3 10 

62 3 3 3 9 4 4 2 10 

63 4 4 3 11 3 3 3 9 

64 4 3 4 11 3 3 4 10 

65 2 3 3 8 3 2 2 7 

66 2 3 3 8 3 3 3 9 

67 3 3 3 9 3 3 3 9 

68 4 3 3 10 3 3 3 9 

69 4 3 3 10 3 3 3 9 

70 4 3 4 11 3 3 3 9 

71 3 2 3 8 3 2 3 8 

72 3 3 3 9 3 3 3 9 

73 3 2 4 9 3 2 3 8 

74 4 3 4 11 4 3 4 11 

75 3 3 4 10 4 4 3 11 

76 3 4 3 10 4 4 4 12 

77 4 4 4 12 4 4 4 12 

78 4 3 3 10 3 4 3 10 

79 4 4 3 11 3 3 3 9 

80 3 2 3 8 3 3 2 8 

81 3 3 3 9 3 3 3 9 

82 3 2 2 7 3 3 3 9 

83 3 4 4 11 4 4 4 12 

84 3 3 3 9 3 3 3 9 

85 3 3 3 9 3 3 3 9 

86 3 3 4 10 3 3 3 9 

87 4 4 4 12 4 4 4 12 

88 4 4 4 12 4 4 3 11 

89 4 4 4 12 3 3 3 9 

90 3 3 3 9 3 3 3 9 

91 4 4 4 12 3 4 4 11 

92 4 3 3 10 3 3 4 10 

93 3 3 3 9 3 3 3 9 

94 4 3 3 10 3 3 3 9 

95 3 3 3 9 3 4 4 11 

96 4 4 3 11 3 3 3 9 

97 3 4 4 11 4 4 4 12 
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98 4 3 3 10 3 3 3 9 

99 3 3 3 9 3 3 3 9 

100 3 3 3 9 3 3 3 9 

 

 

 

No x5_1 x5_2 x5_3 x5_tot y1 y2 y3 ytot 

1 4 4 4 12 4 2 3 9 

2 4 4 4 12 4 4 2 10 

3 4 4 3 11 4 4 4 12 

4 3 3 3 9 4 3 3 10 

5 4 4 4 12 4 3 4 11 

6 3 4 3 10 4 4 4 12 

7 2 2 2 6 3 4 3 10 

8 3 3 3 9 3 3 4 10 

9 3 3 3 9 3 3 3 9 

10 4 2 4 10 3 2 3 8 

11 3 3 4 10 3 4 3 10 

12 3 3 3 9 4 4 4 12 

13 2 3 4 9 4 3 4 11 

14 3 3 3 9 3 4 4 11 

15 3 3 3 9 3 4 4 11 

16 3 3 2 8 3 3 4 10 

17 2 3 3 8 2 3 3 8 

18 3 3 3 9 3 4 4 11 

19 4 4 4 12 4 4 4 12 

20 3 4 4 11 4 3 3 10 

21 3 4 4 11 4 3 4 11 

22 3 3 4 10 4 4 3 11 

23 4 4 4 12 4 4 4 12 

24 3 4 4 11 4 4 4 12 

25 3 2 3 8 4 3 4 11 

26 4 3 4 11 3 3 3 9 

27 3 3 3 9 3 3 4 10 

28 3 4 3 10 3 3 3 9 

29 3 3 4 10 3 4 4 11 

30 4 4 3 11 4 3 3 10 

31 3 3 3 9 3 3 3 9 

32 3 3 3 9 3 3 3 9 

33 2 2 3 7 3 2 3 8 
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34 3 4 4 11 4 4 4 12 

35 2 2 2 6 3 3 4 10 

36 4 2 3 9 4 4 3 11 

37 3 3 3 9 4 3 4 11 

38 4 4 4 12 4 4 3 11 

39 3 3 4 10 4 3 3 10 

40 3 4 3 10 3 4 3 10 

41 2 3 3 8 3 3 4 10 

42 3 3 3 9 3 3 3 9 

43 3 2 3 8 3 4 3 10 

44 3 4 2 9 3 4 3 10 

45 3 3 3 9 3 3 3 9 

46 2 3 3 8 3 3 3 9 

47 3 3 3 9 3 3 3 9 

48 4 3 4 11 4 4 4 12 

49 3 4 4 11 4 4 4 12 

50 3 3 3 9 3 3 3 9 

51 4 4 3 11 4 4 4 12 

52 3 3 3 9 3 3 3 9 

53 3 3 3 9 3 4 3 10 

54 3 3 3 9 3 4 4 11 

55 2 3 3 8 3 3 3 9 

56 3 4 4 11 3 3 4 10 

57 4 3 4 11 4 3 4 11 

58 4 3 4 11 3 4 4 11 

59 3 3 3 9 3 4 4 11 

60 4 3 4 11 4 4 4 12 

61 3 3 3 9 3 4 3 10 

62 3 3 3 9 3 3 3 9 

63 4 3 3 10 4 3 3 10 

64 3 4 3 10 3 4 3 10 

65 2 3 2 7 3 4 3 10 

66 3 3 3 9 3 3 3 9 

67 2 2 3 7 4 3 4 11 

68 3 4 3 10 4 3 3 10 

69 3 3 3 9 3 3 3 9 

70 3 3 3 9 3 4 4 11 

71 3 3 3 9 3 3 3 9 

72 3 3 3 9 3 3 3 9 

73 3 3 3 9 3 3 4 10 

74 4 4 4 12 3 3 3 9 
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75 3 3 4 10 4 4 3 11 

76 3 4 4 11 4 4 4 12 

77 4 4 4 12 4 4 4 12 

78 4 4 4 12 4 4 4 12 

79 3 3 3 9 4 4 3 11 

80 3 2 3 8 3 3 3 9 

81 3 3 3 9 3 3 3 9 

82 2 2 3 7 3 3 4 10 

83 4 4 4 12 4 4 4 12 

84 3 4 3 10 3 3 3 9 

85 3 3 3 9 3 3 3 9 

86 3 3 3 9 3 3 3 9 

87 3 3 4 10 4 3 3 10 

88 4 4 3 11 3 3 3 9 

89 3 4 3 10 3 4 3 10 

90 2 2 3 7 3 3 3 9 

91 3 3 4 10 3 3 4 10 

92 4 3 3 10 3 3 3 9 

93 3 3 3 9 3 3 3 9 

94 3 4 4 11 4 3 3 10 

95 3 4 3 10 3 3 3 9 

96 3 2 3 8 4 3 3 10 

97 4 4 4 12 4 4 4 12 

98 3 3 4 10 4 3 3 10 

99 3 3 3 9 3 3 3 9 

100 3 3 3 9 3 3 3 9 
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ANGKET 

A. Profil responden: 

Berilah tanda silang (X) pada pertanyaan-pertanyaan dibawah ini sesuai 

keadaan Anda! 

1. Nama : .............. 

2. Jenis kelamin: 

a. Pria 

b. Wanita 

3. Jurusan Anda: 

a. Pendidikan Bahasa Arab (PBA) 

b. Pendidikan Guru Madrasah Ibtidaiyah (PGMI) 

4. Semester Anda: 

a. 2  

b. 4 

c. 6 

d. 8 

5. Pendapatan orang tua anda perbulan 

a. < Rp. 500.000,00 

b. Rp. 500.000,00 – Rp. 1.000.000,00 

c. Rp. 1.000.000,00 – Rp. 1.500.000,00 

d. > Rp. 1.500.000,00 

 

B. Berilah jawaban pertanyaan-pertanyaan berikut ini sesuai dengan pendapat 

Anda, dengan cara memberi tanda silang (X) pada kolom yang tersedia, 

dengan kriteria jawaban seperti berikut ini: 

 (SP) Sangat Puas 

 (P) Puas 

 (TP) Tidak Puas 

 (STP) Sangat Tidak Puas 

 

 

1. Kinerja/Performance 

 

No. Pertanyaan  SP P  TP STP 
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1. 

 

 

 

2. 

 

 

3. 

Menurut anda apakah karyawan Bank Kalsel 

Kedai Syariah Amuntai bersifat sopan, ramah 

dan sabar saat memberikan pelayanan? 

 

Apakah karyawan Bank Kalsel Kedai Syariah 

Amuntai berpenampilan rapi? 

 

Menurut anda apakah karyawan Bank Kalsel 

Kedai Syariah Amuntai memberikan 

pelayanan dengan cepat dan tanggap? 

    



109 

 

 
 

 

 

 

2. Kehandalan/ Reliability 

 

No. Pernyataan  SP P TP STP 

1. 

 

 

2. 

 

 

 

3. 

Menurut anda apakah karyawan Bank Kalsel 

Kedai Syariah Amuntai selalu ada ditempat 

setiap waktu? 

 

Menurut anda apakah karyawan Bank Kalsel 

Kedai Syariah Amuntai menyelesaikan 

urusan dengan cepat dan sesuai jadwal? 

 

Apakah karyawan Bank Kalsel Kedai Syariah 

Amuntai memberikan bukti print dan 

memberikan informasi setelah anda 

melakukan transaksi/pembayaran SPP? 

    

 

 

3. Kemudahan/ Serviceability 

 

No. Pernyataan  SP P TP STP 

1. 

 

 

 

2. 

 

 

 

Menurut anda apakah karyawan Bank Kalsel 

Kedai Syariah Amuntai selalu membantu 

pada saat anda memiliki kesulitan? 

 

Menurut anda dengan pembayaran SPP pada 

Bank Kalsel Kedai Syariah Amuntai ini  

apakah anda merasa lebih nyaman dan praktis 

dari sebelumnya? 

 

Apakah pada saat melakukan pembayaran 
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3. SPP pada Bank Kalsel Kedai Syariah 

Amuntai ini tidak terlalu lama 

mengantri/menunggu? 

 

4. Kesesuaian / Conformance 

 

No. Peryataan SP P TP STP 

1. 

 

 

 

2. 

 

 

3. 

Menurut anda apakah pelayanan karyawan 

Bank Kalsel Kedai Syariah Amuntai sudah 

sesuai dengan harapan anda? 

 

Apakah pembayaran SPP pada Bank Kalsel 

Kedai Syariah Amuntai sesuai dengan 

keinginan anda? 

 

Menurut anda apakah pembayaran SPP pada 

BankKalsel Kedai Syariah Amuntai sesuai 

dengan perekonomian modern yang serba 

canggih? 

    



111 

 

 
 

 

 

5. Kualitas/ Perceived Quality 

 

No. Pernyataan SP P TP STP 

1.  

 

 

2. 

 

 

 

3. 

Apakah penampilan fisik gedung  Bank 

Kalsel Kedai Syariah Amuntai masih baik dan 

layak? 

 

Menurut anda apakah penataan ruang Bank 

Kalsel Kedai Syariah Amuntai sudah tepat 

dan membuat anda merasa nyaman? 

 

Menurut anda apakah Bank Kalsel Kedai 

Syariah Amuntai ini sudah menggunakan 

teknologi yang canggih? 

  

 

 

 

 

 

 

 

  

 

6. (Y) Kepuasan 

No. Pernyataan  SP P TP STP 

1. 

 

 

 

2. 

 

 

 

3. 

Apakah anda merasa senang melakukan 

transaksi pembayaran SPP pada Bank Kalsel 

Kedai Syariah Amuntai? 

 

Apakah anda merasa puas dalam pelayanan 

pembayaran SPP yang diberikan karyawan 

Bank Kalsel Kedai Syariah Amuntai? 

 

Menurut anda apakah karyawan Bank Kalsel 

Kedai Syariah Amuntai selalu 

mengutamakan kenyamanan Nasabah? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



112 

 

 
 

 

 


