REFERENCES

Adi, Rianto. (2004). Metodologi Penelitian Sosial dan Hukum. Jakarta: Granit.

Alo, Liliweri. (2009). Makna Budaya dalam Komunikasi Antarbudaya.
Yogyakarta: PT LKIS Printing Cemerlang.

Bizumic, B. (2015). Ethnocentrism. Research School of Psychology: The
Australian National University.

Coopman, Stephanie J. and J. Lull. (2012). Public Speaking: The Evolving
Art, Enhanced, 2nd ed.: The Evolving Art. Boston: Cengage Learning.

Eqginli, Aysen Temel. (2016). International E-Journal of Advances in Social
Sciences, Vol.ll, Issue 4. Accessed on January 26", 2020. 19.11 WITA.

https://www.researchgate.net/publication/301577999 FROM THE INT
ERCULTURAL _COMMUNICATION BARRIERS TO THE INTER
CULTURAL ADAPTATION INTERCULTURAL COMMUNICATI
ON_EXPERIENCES

Jandt, Fred. (2010). An Introduction to Intercultural Communication:
Identities in a Global Community. London: SAGE. Accessed on January
26, 2020. 18.09 WITA.

https://books.google.co.id/books?id=K7bU8iXOt0MC&pg=PR4&Ipg=P
R4&dqg=Jandt,+Fred.+(2010).+An+Introduction+to+Intercultural+Comm
unication:+ldentities+in+a+Global+Community.+London:+SAGE.&sour
ce=bl&ots=hgnUvTh9Bw&sig=ACfU3U1iJzgxwKpXNIQGLXOmmn4j
dkjaBg&hl=id&sa=X&ved=2ahUKEwjlgs-
Q97znAhXRV30KHc04A0KkQO6AEWBX0ECAKQAQ#v=0nepage&q=Jan
dt%2C%20Fred.%20(2010).%20An%20Introduction%20t0%20Intercult
ural%20Communication%3A%20Identities%20in%20a%20Global%20C
ommunity.%20London%3A%20SAGE.&f=false

Marikolunthu, S. & Selan,P.S. (2011). Adjustment Problems Among
International Students in Malaysian Private Higher Education
Institutions. Procedia Social and Behavioral Sciences. Accessed on
January 26, 2020. 16:07 WITA.

https://www.researchgate.net/publication/251713549 Adjustment proble
ms _among_international students in Malaysian private higher educati
on institutions

Melbourne Univeristy Helpsheet. Accessed on February 4, 2020. 20.57
WITA.

https://library.unimelb.edu.au/ data/assets/pdf file/0011/1924094/Interc
ultural Communicationl.pdf




Noviana, Indah. (2014). Culture Shock In Intercultural Communication
Qualitative Descriptive Study about Culture Shock for Foreign Students
from Palestine and Thailand countries in Muhammadiyah University of
Surakarta. Surakarta: Universitas Muhammadiyah University of
Surakarta. Accessed on January 25", 2020. 18.48 WITA.

http://eprints.ums.ac.id/32503/

Oxford Advanced Learner's Dictionary. Accessed on January 24", 2020. 18.55
WITA.

https://www.oxfordlearnersdictionaries.com/

Peter Putnis & Roslyn Petelin. (1996). Professional Communication —
principles and applications. Sydney: Prentice Hall.

Putra, Nusa. (2012). Metode Penelitian Kualitatif Pendidikan. Jakarta: PT
Raja Grafindo Persada.

Samovar, Larry A., Porter, Richard E., McDaniel, Edwin R. (2014).
Komunikasi Lintas Budaya. Jakarta: Salemba Humanika. Accessed on
Januari 24, 2020. 20.00 WITA.

http://library.um.ac.id/free-contents/index.php/buku/detail/komunikasi-
lintas-budaya-communication-between-culture-edisi-7-larry-a-samovar-
richard-e-porter-edwin-r-mcdaniel-40448.html

Stuart Macdonald & Nicola Headlam, Cles. (1986). Research Methods
Handbook. Introductory Guide to Research Methods For Social
Research. Manchaster: Express Newyork.

Turistiati, Ade Tuti. (2016). Intercultural Communication Competence Its
Importance To Adaptation Strategy Towards People With Different
Cultural Background. Jakarta. E-Journal. Accessed on January 25%, 2020.
20.56 WITA.

http://ejournal.iainpurwokerto.ac.id/index.php/ijtimaiyya/article/view/92

7

Sugiyono. (2008). Memahami Penelitian Kualitatif. Bandung: CV. Alfabeta.
Sugiyono. (2007). Metode Penelitian Administrasi. Bandung: Alfabeta.

Spitzberg, B.H. (2000). A Model of Intercultural Communication
Competence, Journal of Intercultural Communication, Volume 9.
Accessed on 25" January, 2020. 21.15 WITA.

http://www.communicationcache.com/uploads/1/0/8/8/10887248/a mo
del of intercultural communication competence.pdf




Velo, Veronica. (2011) Cross-Cultural Management. New York: Business
Expert Press. Accessed on January 24", 2020. 19.33 WITA.

https://www.academia.edu/8509754/Cross-Cultural Management

Zhu, Honglin. (2011) From Intercultural Awareness to Intercultural Empathy.
Volume 4, No 1. Journal of English Language Teaching. Accessed on
25" January, 2020. 23.08 WITA.
https://files.eric.ed.gov/fulltext/EJ1080436.pdf




