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Lampiran 1. Kuesioner Penelitian

KATA PENGANTAR KUESIONER PENELITIAN

Responden yang Terhormat,

Dalam rangka memenubhi salah satu syarat untuk memperoleh gelar sarjana di
Fakultas Ekonomi dan Bisnis Islam Jurusan Asuransi Syariah, saya meminta kesediaan
Bapak/ Ibu/ Saudara (i) sejenak meluangkan waktu untuk mengisi kuesioner ini.

Adapun tujuan penelitian ini adalah untuk mengetahui “pengaruh literasi
asuransi syariah, pelayanan dan kualitas produk terhadap loyalitas nasabah
Asuransi Jasindo Syariah Banjarmasin”. Besar harapan saya bahwa Bapak/ Ibu/
Saudara (i) bersedia  untuk memberikan tanggapan pernyataan dalam kuesioner
dengan sebenar-benarnya. Data yang terkumpul nantinya akan dianalisis dan disajikan
dalam bentuk keseluruhan (bukan individual). Jawaban yang diberikan tidak akan
dinilai benar salahnya, melainkan sebagai informasi yang sangat bermanfaat untuk
menentukan hasil penelitian yang saya lakukan. Sesuai dengan etika penelitian bahwa
jawaban yang anda berikan akan dijamin Kkerahasiaannya dan tidak akan
dipublikasikan.

Akhir kata saya ucapkan terima kasih yang sebesar-besarnya atas kesediaan
Bapak/ Ibu/ Saudara (i) mengisi kuesioner ini.

Hormat Saya,

Fahlitas Cabariti
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A. Identitas Responden

Berilah tanda (\) di kolom yang tersedia pada pertanyaan tentang karakteristik
responden di bawabh ini.

l.
2.
3.

4.

5.

Nama e e e (Boleh tidak diisi)
Umur : Tahun
Jenis Kelamin |:| Laki-Laki |:| Perempuan
Pekerjaan :

PNS

Karyawan Swasta

Karyawan BUMN/BUMD

TNI/ Polri

Mahasiswa / Pelajar

Lain-Lain: .......ccoeevvveeiieenee.
Pendidikan Terakhir

—sp ] Diploma

[ |swmp [ ]s1

[ ]sma [ s
L Is3

B. Petunjuk Pengisian Kuesioner

1.

Berilah tanda check list/centang pada jawaban yang anda pilih pada

pernyataan berikut ini dan seterusnya berdasarkan pendapat anda, dengan

pedoman :

SS : Sangat Setuju

S : Setuju

CS : Cukup Setuju

TS : Tidak Setuju

STS : Sangat Tidak Setuju

Jika Anda ingin mengganti jawab, berilah tanda (X) pada kolom yang ingin
ganti, kemudian berilah tanda check list (V) kembali pada jawaban yang Anda

rasa lebih tepat.
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KUESIONER PENELITIAN
Literasi Asuransi Syariah (X1)
Tanggapan
No. Item Pernyataan THIE cS | TS [STS
Pengetahuan dasar
1. Saya mengetahui apa itu asuransi
2. | Asuransi adalah jaminan
3. | Keunggulan dari produk asuransi syariah
yaitu menolong sesama
Pemahaman
4. Senang memiliki asuransi
5. | Asuransi itu penting untuk dimiliki setiap
orang
6. | Memahami ciri utama layanan asuransi
7. | Pentingnya meng-upgrade pengetahuan
tentang perkembangan asuransi
Kesadaran akan resiko
8. Sadar bahwa berbagai resiko bisa terjadi
9. | Asuransi bisa menjadi pertolongan saat
mengalami kecelakaan
Pengetahuan Manfaat
10. | Asuransi itu memiliki manfaat yang sama
11. | Dengan memiliki asusansi maka akan
terbantu jika mendapatkan kesecelakaan
12. | Manfaat akhir masa asuransi berupa
pengembalian premi
Pelayanan (X2)
No Item Pernyataan Tanggapan
SS [S [CS |TS |STS
Profesional (Fathanah)
1. | Kemampuan menyediakan klaim dengan tepat
2. Kemampuan memberikan pelayanan dengan
sungguh-sungguh
Kesopanan dan keramahan
3. | Karyawan Asuransi Jasindo Syariah
memiliki tutur kata yang sopan
4. | Karyawan Asuransi Jasindo Syariah sangat
ramah
Jujur (Sidiq)
5. | Kesesuaian dana yang cair dengan klaim yang
diajukan
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6. Informasi perubahan premi
Amanah (Integrity)

7. | Asuransi Jasindo Syariah bisa dipercaya

8. | Asuransi Jasindo Syariah memberikan
pelayanan maksimal

Kualitas Produk (X3)
Tanggapan
No. Item Pernyataan 33 1S cS | TS TSTS
Kinerja

1. | Kualitas produk sesuai dengan harapan

2. | Nasabah bisa memilih produk sesuai
dengan fungsi yang diharapkan

3. | Klaim asuransi bisa diproses dengan cepat

Fitur Produk

4. | Memiliki beragam pilihan asuransi

5. | Produk asuransi Jasindo Syariah memiliki
keistimewaan dibandingkan asuransi jiwa
lainnya

Keandalan
6. | Proses pendaftaran tidak ribet
7. | kenyamanan pencairan klaim asuransi
Loyalitas Nasabah (Y)
Tanggapan

No. Item Pernyataan 3S ‘ 3 | cs TS | TS
Kesetiaan terhadap produk dan layanan

1. Selain menjadi nasabah Asuransi Jasindo
Syariah juga menjadi loyalitas nasabah
Asuransi lain

2. | Sudah lama menjadi nasabah Asuransi
Jasindo Syariah

3. | Mengutamakan kepercayaan pada
Asuransi Jasindo Syariah

Ketahanan terhadap pengaruh yang
negatif mengenai Asuransi Syariah

4. | Meskipun pernah mendapatkan tawaran
dari asuransi lain, tetap selalu memilih
Asuransi Jasindo Syariah

5. | Meskipun Asuransi Jasindo Syariah lain
menawarkan  promo, tetap memilih
menggunakan layanan Asuransi Jasindo
Syariah
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Tidak pernah berniat menjadi nasabah
asuransi lain

Mereferensikan secara total eksistensi
asuransi syariah

Mereferensikan kepada kerabat untuk
menjadi nasabah Asuransi Jasindo Syariah

Mereferensikan kepada kerabat bahwa
Asuransi Jasindo Syariah pelayanan dan
produk berkualitas

Mereferensikan kepada kerabat bahwa
Asuransi Jasindo Syariah sesuai dengan
kebutuhan umat muslim




Lampiran 2. Hasil Pengujian Instrumen Penelitian

Hasil Uji Validitas Variabel Literasi Asuransi Syariah (X1)
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Correlations
Literasi
Asuransi
x14 x1.2 1.3 x1.4 x5 x1.6 x17 1.8 x1.9 x1.10 x1.11 ¥1.12 Syariah (X1)
11 Pearsan Correlation 1 2517 171 044 086 -.026 159 158 080 106 -85 053 209"
Sig. (2-tailed) 015 101 872 410 808 127 130 568 312 a7 812 004
N 93 93 93 93 93 93 93 93 93 93 93 93 93
x1.2 Pearsan Correlation 261" 1 314" an” 099 030 172 332" 072 474" 084 219" 529"
Sig. (2-ailed) 018 02 000 346 777 08 001 492 000 422 o7 000
il EEI 93 93 83 93 93 93 a3 83 93 93 93 93
x3 Pearsan Correlation 171 3147 1 193 -011 180 160 248" 000 168 203 112 Ty
Sig. (2-tailed) 101 .02 084 915 089 126 018 1.000 108 051 286 000
N 93 93 93 93 93 93 93 93 93 93 93 93 93
x4 Pearsan Correlation 044 431" 193 1 252 013 081 224 113 253 075 3017 493"
Sig. (2-ailed) 872 .000 064 01§ 908 438 03 281 015 A4T6 0o 000
il EEI 93 93 93 93 93 93 a3 93 93 93 83 93
x5 Pearsan Correlation 086 .99 -1 262 1 171 255" 274" 073 116 146 07 5227
Sig. (2-tailed) 410 346 915 018 102 014 .08 488 268 164 038 000
N 93 93 93 93 93 93 93 93 93 93 93 93 93
x1.6 Pearsan Correlation -026 030 190 013 A7 1 143 206 160 118 342" 262" 499"
Sig. (2-tailed) 808 77 089 e 102 172 .48 126 258 001 01§ 000
il 83 93 93 93 93 93 93 a3 93 93 93 93 93
K7 Pearson Correlation 159 | 172 160 081 255" 143 1 4017 353" 147 o7 205" 585"
Sig. (2-tailed) 127 .98 126 438 014 172 .000 001 159 499 004 000
N 83 93 93 53 93 93 83 93 93 93 a3 53 93
x18 Pearson Correlation 158 332" 248 224 274" 206" 401" 1 000 123 105 218 584"
Sig. (2-tailed) 130 001 018 031 .08 048 000 1.000 241 314 039 00
M 53 03 93 53 03 53 53 a3 53 93 a3 53 93
x19 Pearson Correlation 080 072 00 113 073 160 353" .00 1 147 -049 232 375"
Sig. (2-tailed) 566 492 1.000 281 485 126 001 1.000 161 642 025 000
M 23 93 93 83 93 93 83 93 83 93 a3 83 93
x1.10 Pearsan Correlation 108 474" 168 253 116 118 147 123 147 1 234 400" 496"
Sig. (2-talled) 312 000 108 015 266 258 159 241 161 024 000 000
i 93 a3 93 93 a3 93 93 a3 93 a3 a3 93 93
11 Pearson Correlation -.085 084 203 075 146 342" o7 105 -.049 234 1 019 3arg”
Sig. (2-talled) 47 422 051 476 1654 001 490 314 642 024 856 000
N 93 93 93 93 a3 93 93 93 93 a3 a3 93 93
#1.12 Pearson Correlation 053 278" 112 3817 217 252" 295" 215 237 400 019 1 593"
Sig. (2-talled) 612 007 286 000 036 015 004 039 025 000 856 000
i 93 93 93 93 a3 93 93 a3 93 a3 a3 93 93
Literasi Asuransi Syariah  Pearson Correlation 209" 528" 4447 493" 5227 488" 585" 5847 375" 496" 3rg” 503" 1
] Sig. (2-tailed) o004 o0oo ooo 000 ooo ooo 000 o0oo ooo o0oo 000 000
N 93 93 93 93 93 93 93 93 93 93 93 93 93

* Correlation is significant atthe 0.05 level (2-tailzd).
** Correlation is significant at the 0.01 |evel (2-tailed)

Hasil Uji Reliabilitas Variabel Literasi Asuransi Syariah (X1)

Scale: ALL VARIABLES

Case Processing Summary
N %

Cases Valid 93 100.0
Excluded? 0 .0
Total 93 100.0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics
Cronbach's
Alpha N of Items
.948 12
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Hasil Uji Validitas Variabel Pelayanan (X2)

Correlations

Pelayanan

¥ X232 ¥2.3 x2 4 ¥2.5 x2 6 x2.7 %2 8 )
%21 Pearson Correlation 1 -1m -118 -018 075 -.156 -.023 o8 258"
Sig. (2-tailed) a6 250 867 412 13 827 302 013
i a3 43 a3 a3 93 a3 93 93 93
x2.2 Pearson Correlation -0 1 125 166 060 G4 201 -.068 386
Sig, (2-tailed) 336 231 112 570 062 054 518 000
i a3 93 a3 93 93 a3 a3 93 93
x23 Pearson Correlation -118 126 1 0T oo 257 168 082 480"
Sig. (2-tailed) 259 23 ' o001 735 0t 107 436 000
M a3 93 a3 a3 93 93 w1 93 93
x2.4 Pearson Correlation 018 166 340" 1 o7 466" 227 M4 46
Sig, (2-tailad) 867 12 001 873 000 033 275 000
1 a3 93 93 93 03 | a3 93 93 93
X2.5 Pearson Correlation 075 060 -.036 o7 1 -.009 064 -125 292"
Sig. (2-tailed) 472 &0 | 735 | 873 Y 513 233 004
i a3 43 a3 a3 93 a3 93 93 93
x2.6 Pearsan Correlation - 156 194 253 466" -o0g 1 2017 -032 5427
Sig, (2-tailed) 135 062 014 000 an 005 780 000
i a3 g3 a3 93 93 a3 a3 93 93
X2 Pearson Correlation -023 200 168 27 069 201" 1 086 595"
Sig. (2-tailed) 827 054 107 033 513 008 ' 57 | 000
M a3 43 a3 a3 93 a3 93 93 93
x2.8 Pearson Correlation .08 -.068 .082 14 -125 -.032 066 . 1 . 346"
Sig, (2-tailad) 302 518 436 275 233 760 527 ' o0
1 a3 03 | 93 93 93 a3 93 93 93
Pelayanan (x2)  Pearson Correlation 258 386" 4807 B4E 2077 5427 585 3467 1
Sig. (2-tailed) 013 o0 000 o000 4 000 000 o
i a3 43 a3 a3 93 a3 a3 a3 93

* Correlation is significant at the 0.05 level (2-tailed).
** Correlation is significant atthe 0.01 level (2-tailed).

Hasil Uji Reliabilitas Variabel Pelayanan (X2)

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 93 100.0
Excluded® 0 .0
Total 93 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's
Alpha N of Items
913 8




Hasil Uji Validitas Variabel Kualitas Produk (X3)

Correlations
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Kualitas

x3.1 *¥3:2 x3.3 ¥3.4 ¥3.5 x3.6 ¥3.7 Produlk (£3)

%31 Pearson Correlation 1 2827 069 065 -031 180 141 287"

Sig. (2-tailzd) T 509 537 766 085 A77 000

] 03 93 93 93 93 93 93 93

%32 Pearson Gorrelation 287" 1 416 106 028 156 251 488"

Sig. (2-tailed) 006 000 312 789 136 015 000

N 93 93 93 93 93 93 93 93

%33 Pearson Correlatian 069 e i 240 050 136 267 5347

Sig. (2-tailzd) 509 oo o 633 103 010 000

N 93 93 93 93 93 93 K] 93

¥34 Pearsan Carrelation 065 106 240 1 181 201 221 &127

Sig. (2-tailed) s7 312 021 083 053 034 000

N 03 93 g3 93 93 93 a3 93

%35 Fearsan Correlation -0 . 028 . 050 181 1 077 160 4327

Sig. (2-tailed) 766 789 633 083 465 127 000

1] 93 93 93 93 93 93 93 93

x3.6 Pearson Correlation 180 156 136 20 077 1 A7 6037

Sig. (2-tailed) 085 136 193 053 465 000 000

N 93 93 93 93 93 93 93 93

xaT Pearson Correlation 141 251 267" 221 160 a7 1 &70"

Sig. (2-tailzd) 77 s 010 034 427 o 000

] 93 93 93 93 93 93 93 93

Jualitas Produk (3]  Pearson Carrelation T 488" 5347 6127 4327 603”7 670" 1
Sig. (2-tailed) 000 .000 000 .00o 000 000 000

N 93 93 93 93 93 93 93 93

** Correlation is significant atthe 0.01 level (2-tailed).

* Correlation is significant atthe 0.05 level (2-tailed).

Hasil Uji Reliabilitas Variabel Kualitas Produk (X3)

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 93 100.0
Excluded?® 0 .0
Total 93 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's
Alpha N of Items
.877 7
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Hasil Uji Validitas Variabel Loyalitas Nasabah (Y)

Correlations

Loyalitas

y1 y.2 3 y4 Y5 ¥.6 .7 v.8 ya Nasabah (¥)

¥l Pearson Correlation 1 251" 171 044 086 026 159 158 060 365"

Sig, (2-tailad) 015 101 672 410 BOG 127 130 568 000

il 93 93 a3 k] 91 93 93 k] 93 93

¥2 Pearsan Correlation 2517 1 3147 4317 099 030 72 3327 072 B0

Sig. (2-tailed) 015 002 000 346 7T 0% 001 492 000

N 93 93 93 k] a3 a3 93 ) 93 93

va Pearsan Correlation ATt 314 1 a3 ot 190 de0 248 oo 460"

Sig. (2-tailed) A0 oz  oas 15 06 26 016 1000 000

il 93 93 a3 83 93 a3 93 k] 93 93

V.4 Pearsan Correlation 044 4317 193 1 257 | 013 08t 224 113 4737

Sig. (2-tailed) 672 000 064 15 a0s 438 031 281 000

N s 93 03 k] a3 a3 93 i 93 93

V.5 Pearson Correlation 86 oo on1 287 1 m 288 ad a3 554

Sig. (2-tailed) 410 M6 95 0I5 ' 102 014 008 485 000

il 93 93 a3 83 93 a3 93 k] 93 93

v.6 Pearsan Correlation -.026 030 190 013 AT 1 143 2067 160 474

Sig. (2-tailed) 806 777 069 805 402 o 048 126 000

N 93 93 93 k] a3 a3 93 I 93 93

V.7 Pearsan Correlation 159 172 60 08l 285 | 3 1 a0 e | 626"

Sig. (2-tailed) a7 098 28 438 a1 12 0w o 000

il 93 93 a3 83 93 a3 a3 k] 93 93

y.8 Pearsan Correlation 158 332" 248 224 e st 1 000 B40”

Sig. (2-tailed) 130 001 016 031 8 048 000 1.000 000

N 93 93 93 a3 a3 a3 93 k] 93 93

v.a Pearson Correlation 050 o7z oo 13 a3 160 3537 000 1 405"

Sig. (2-tailed) 568 492 1000 260 485 126 001 1000 ' 000

il 93 93 a3 83 93 a3 a3 83 93 93

Loyalitas Masabah ()  Pearson Gorrelation 365" 5107 4607 473 s8¢ atd | 626 540" 408" 1
Sig. (2-tailed) 000 000 000 000 oo 000 000 000 000

N 93 93 93 k] a3 a3 93 I 93 93

* Correlation is significant at the 0.05 level (2-tailed).
** Correlation is significant at the 0.01 level (2-tailed)

Hasil Uji Reliabilitas Variabel Loyalitas Nasabah (Y)
Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 93 100.0
Excluded? 0 .0
Total 93 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's
Alpha N of Items
.862 9




Lampiran 3. Distribusi Frekuensi Variabel Penelitian

Variabel Literasi Asuransi Syariah (X1)

Frequency Table

x1.1
Cumulative
Frequency Percent Valid Percent Percent
Valid 3.00 1 1.1 1.1 1.1
4.00 77 82.8 82.8 83.9
5.00 15 16.1 16.1 100.0
Total 93 100.0 100.0
x1.2
Cumulative
Frequency Percent Valid Percent Percent
Valid 3.00 8 8.6 8.6 8.6
4.00 83 89.2 89.2 97.8
5.00 2 2.2 2.2 100.0
Total 93 100.0 100.0
x1.3
Cumulative
Frequency Percent Valid Percent Percent
Valid 3.00 8 8.6 8.6 8.6
4.00 75 80.6 80.6 89.2
5.00 10 10.8 10.8 100.0
Total 93 100.0 100.0
x1.4
Cumulative
Frequency Percent Valid Percent Percent
Valid 2.00 1 1.1 1.1 1.1
3.00 11 11.8 11.8 12.9
4.00 79 84.9 84.9 97.8
5.00 2 22 2.2 100.0
Total 93 100.0 100.0
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x1.5
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 1 1.1 1.1 1.1
2.00 2 2.2 2.2 3.2
3.00 29 31.2 31.2 34.4
4.00 58 62.4 62.4 96.8
5.00 3 3.2 3.2 100.0
Total 93 100.0 100.0
x1.6
Cumulative
Frequency Percent Valid Percent Percent
Valid 2.00 4 4.3 4.3 4.3
3.00 18 19.4 19.4 23.7
4.00 68 73.1 73.1 96.8
5.00 3 3.2 3.2 100.0
Total 93 100.0 100.0
x1.7
Cumulative
Frequency Percent Valid Percent Percent
Valid 2.00 3 3.2 3.2 3.2
3.00 16 17.2 17.2 20.4
4.00 72 77.4 77.4 97.8
5.00 2 2.2 2.2 100.0
Total 93 100.0 100.0
x1.8
Cumulative
Frequency Percent Valid Percent Percent
Valid 3.00 20 21.5 21.5 21.5
4.00 66 71.0 71.0 92.5
5.00 7 7.5 7.5 100.0
Total 93 100.0 100.0
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x1.9
Cumulative
Frequency Percent Valid Percent Percent
Valid 3.00 10 10.8 10.8 10.8
4.00 73 78.5 78.5 89.2
5.00 10 10.8 10.8 100.0
Total 93 100.0 100.0
x1.10
Cumulative
Frequency Percent Valid Percent Percent
Valid 3.00 9 9.7 9.7 9.7
4.00 83 89.2 89.2 98.9
5.00 1 1.1 1.1 100.0
Total 93 100.0 100.0
x1.11
Cumulative
Frequency Percent Valid Percent Percent
Valid 2.00 1 1.1 1.1 1.1
3.00 6 6.5 6.5 7.5
4.00 75 80.6 80.6 88.2
5.00 11 11.8 11.8 100.0
Total 93 100.0 100.0
x1.12
Cumulative
Frequency Percent Valid Percent Percent
Valid 2.00 1 1.1 1.1 1.1
3.00 16 17.2 17.2 18.3
4.00 71 76.3 76.3 94.6
5.00 5 5.4 5.4 100.0
Total 93 100.0 100.0
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Variabel Pelayanan (X2)

Frequency Table

x2.1
Cumulative
Frequency Percent Valid Percent Percent
Valid 3.00 6 6.5 6.5 6.5
4.00 65 69.9 69.9 76.3
5.00 22 23.7 23.7 100.0
Total 93 100.0 100.0
x2.2
Cumulative
Frequency Percent Valid Percent Percent
Valid 3.00 7 7.5 7.5 7.5
4.00 80 86.0 86.0 93.5
5.00 6 6.5 6.5 100.0
Total 93 100.0 100.0
x2.3
Cumulative
Frequency Percent Valid Percent Percent
Valid 3.00 17 18.3 18.3 18.3
4.00 74 79.6 79.6 97.8
5.00 2 2.2 2.2 100.0
Total 93 100.0 100.0
x2.4
Cumulative
Frequency Percent Valid Percent Percent
Valid  2.00 1 1.1 1.1 1.1
3.00 17 18.3 18.3 19.4
4.00 71 76.3 76.3 95.7
5.00 4 4.3 4.3 100.0
Total 93 100.0 100.0
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x2.5
Cumulative
Frequency Percent Valid Percent Percent
Valid 3.00 12 12.9 12.9 12.9
4.00 73 78.5 78.5 91.4
5.00 8 8.6 8.6 100.0
Total 93 100.0 100.0
x2.6
Cumulative
Frequency Percent Valid Percent Percent
Valid 3.00 11 11.8 11.8 11.8
4.00 75 80.6 80.6 92.5
5.00 7 7.5 7.5 100.0
Total 93 100.0 100.0
x2.7
Cumulative
Frequency Percent Valid Percent Percent
Valid 3.00 19 20.4 20.4 20.4
4.00 63 67.7 67.7 88.2
5.00 11 11.8 11.8 100.0
Total 93 100.0 100.0
x2.8
Cumulative
Frequency Percent Valid Percent Percent
Valid  2.00 3 3.2 3.2 3.2
3.00 11 11.8 11.8 15.1
4.00 77 82.8 82.8 97.8
5.00 2 2.2 2.2 100.0
Total 93 100.0 100.0
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Variabel Kualitas Produk (X3)

Frequency Table

x3.1
Cumulative
Frequency Percent Valid Percent Percent
Valid  3.00 1 1.1 1.1 1.1
4.00 76 81.7 81.7 82.8
5.00 16 17.2 17.2 100.0
Total 93 100.0 100.0
x3.2
Cumulative
Frequency Percent Valid Percent Percent
Valid  3.00 8 8.6 8.6 8.6
4.00 84 90.3 90.3 98.9
5.00 1 1.1 1.1 100.0
Total 93 100.0 100.0
x3.3
Cumulative
Frequency Percent Valid Percent Percent
Valid  2.00 1 1.1 1.1 1.1
3.00 13 14.0 14.0 15.1
4.00 77 82.8 82.8 97.8
5.00 2 2.2 2.2 100.0
Total 93 100.0 100.0
x3.4
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 1 1.1 1.1 1.1
2.00 2 2.2 2.2 3.2
3.00 25 26.9 26.9 30.1
4.00 61 65.6 65.6 95.7
5.00 4 4.3 4.3 100.0
Total 93 100.0 100.0
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x3.5
Cumulative
Frequency Percent Valid Percent Percent
Valid  2.00 2 2.2 2.2 2.2
3.00 20 21.5 21.5 23.7
4.00 68 73.1 73.1 96.8
5.00 3 3.2 3.2 100.0
Total 93 100.0 100.0
x3.6
Cumulative
Frequency Percent Valid Percent Percent
Valid  2.00 3 3.2 3.2 3.2
3.00 18 19.4 19.4 22.6
4.00 70 75.3 75.3 97.8
5.00 2 2.2 22 100.0
Total 93 100.0 100.0
x3.7
Cumulative
Frequency Percent Valid Percent Percent
Valid  3.00 23 24.7 247 247
4.00 64 68.8 68.8 93.5
5.00 6 6.5 6.5 100.0
Total 93 100.0 100.0
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Variabel Loyalitas Nasabah (Y)

Frequency Table

y.1
Cumulative
Frequency Percent Valid Percent Percent
Valid 3.00 1 1.1 1.1 1.1
4.00 77 82.8 82.8 83.9
5.00 15 16.1 16.1 100.0
Total 93 100.0 100.0
y.2
Cumulative
Frequency Percent Valid Percent Percent
Valid 3.00 8 8.6 8.6 8.6
4.00 83 89.2 89.2 97.8
5.00 2 22 22 100.0
Total 93 100.0 100.0
y.3
Cumulative
Frequency Percent Valid Percent Percent
Valid 3.00 8 8.6 8.6 8.6
4.00 75 80.6 80.6 89.2
5.00 10 10.8 10.8 100.0
Total 93 100.0 100.0
y.4
Cumulative
Frequency Percent Valid Percent Percent
Valid 2.00 1 1.1 1.1 1.1
3.00 11 11.8 11.8 12.9
4.00 79 84.9 84.9 97.8
5.00 2 2.2 2.2 100.0
Total 93 100.0 100.0
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y.5
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 1 1.1 1.1 1.1
2.00 2 2.2 2.2 3.2
3.00 29 31.2 31.2 34.4
4.00 58 62.4 62.4 96.8
5.00 3 3.2 3.2 100.0
Total 93 100.0 100.0
y.6
Cumulative
Frequency Percent Valid Percent Percent
Valid 2.00 4 4.3 4.3 4.3
3.00 18 19.4 19.4 23.7
4.00 68 73.1 73.1 96.8
5.00 3 3.2 3.2 100.0
Total 93 100.0 100.0
y.7
Cumulative
Frequency Percent Valid Percent Percent
Valid 2.00 3 3.2 3.2 3.2
3.00 16 17.2 17.2 20.4
4.00 72 77.4 77.4 97.8
5.00 2 2.2 2.2 100.0
Total 93 100.0 100.0
y.8
Cumulative
Frequency Percent Valid Percent Percent
Valid 3.00 20 21.5 21.5 21.5
4.00 66 71.0 71.0 92.5
5.00 7 7.5 7.5 100.0
Total 93 100.0 100.0
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y.9
Cumulative
Frequency Percent Valid Percent Percent
Valid 3.00 10 10.8 10.8 10.8
4.00 73 78.5 78.5 89.2
5.00 10 10.8 10.8 100.0
Total 93 100.0 100.0
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Lampiran 4. Hasil Uji Normalitas Data
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NPar Tests
One-Sample Kolmogorov-Smirnov Test
Loyalitas
Literasi Asuransi  Pelayanan Kualitas Nasabah
Syariah (X1) (X2) Produk (X3) (Y)

N 93 93 93 93
Normal Mean 46.8387 31.5054 27.0000 35.0323
Parameters®® Std. Deviation 2.73579 1.68512 1.83564 2.18916
Most Extreme Absolute 170 .218 .180 176
Differences Positive .092 12 132 .088
Negative -.170 -.218 -.180 -.176
Test Statistic 170 .218 .180 176
Asymp. Sig. (2-tailed) .200¢ .242¢ .100¢ .197¢

a. Test distribution is Normal.

b. Calculated from data.

c. Lilliefors Significance Correction.



Lampiran 5. Hasil Analisis Regresi Linier Berganda

Regression

Variables Entered/Removed?
Variables
Model Variables Entered Removed Method

1 Kualitas Produk . Enter
(X3), Pelayanan
(X2), Literasi
Asuransi Syariah
(X1)°
a. Dependent Variable: Loyalitas Nasabah (Y)

b. All requested variables entered.

Model Summary®
Std. Error of the
Model R R Square  Adjusted R Square Estimate
1 .961°2 .923 .920 .61898
a. Predictors: (Constant), Kualitas Produk (X3), Pelayanan (X2), Literasi Asuransi
Syariah (X1)
b. Dependent Variable: Loyalitas Nasabah (Y)
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ANOVA-®
Model Sum of Squares Df Mean Square F Sig.
1 Regression 406.804 3 135.601  353.926 .000°
Residual 34.099 89 .383
Total 440.903 92
a. Dependent Variable: Loyalitas Nasabah (Y)
b. Predictors: (Constant), Kualitas Produk (X3), Pelayanan (X2), Literasi Asuransi Syariah (X1)
Coefficients?®
Unstandardized Standardized Collinearity
Coefficients Coefficients t Sig. Statistics
Model B Std. Error Beta Tolerance  VIF
1 (Constant) 11.077 1.660 .648 518
Literasi Asuransi 771 .025 .964  30.860 .000 .890 1.123
Syariah (X1)
Pelayanan (X2) .677 .039 .052 3.756 .000 986 1.014
Kualitas Produk (X3) .504 .037 .043 3.046 .000 .888 1.126

a. Dependent Variable: Loyalitas Nasabah (Y)



Collinearity Diagnostics?
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Variance Proportions

Literasi
Condition Asuransi Pelayanan Kualitas

Model Dimension Eigenvalue Index (Constant) ~ Syariah (X1) (X2) Produk (X3)
1 1 1.000 .00 .00 .00 .00

2 33.920 .02 .02 .34 .59

8 39.533 .00 .76 13 .36

4 60.937 .98 22 .53 .04
a. Dependent Variable: Loyalitas Nasabah (Y)

Residuals Statistics®
Minimum Maximum Mean Std. Deviation N

Predicted Value 29.6586 39.0517 35.0323 2.10280 93
Std. Predicted Value -2.555 1.911 .000 1.000 93
Standard Error of Predicted .067 .258 122 .040 93
Value
Adjusted Predicted Value 29.6234 38.9624 35.0313 2.10162 93
Residual -1.39231 2.35203 .00000 .60880 93
Std. Residual -2.249 3.800 .000 .984 93
Stud. Residual -2.325 3.833 .001 1.007 93
Deleted Residual -1.48764 2.39270 .00099 .63879 93
Stud. Deleted Residual -2.386 4171 .005 1.029 93
Mahal. Distance .097 14.967 2.968 2.877 93
Cook's Distance .000 .098 .013 .021 93
Centered Leverage Value .001 .163 .032 .031 93

a. Dependent Variable: Loyalitas Nasabah (Y)
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Regression Studentized Residual

Scatterplot
Dependent Variable: Loyalitas Nasabah (Y)
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Lampiran 6. r tabel

Tabel r untuk df = 51 - 100

Tingkat signifilcansi untuk uji satu arsh
= 005] o0025] oo owes]| ooo0s
Tinghat signifilkensi umtuk ul dus arsh
01 s .02
51 [Pk 03708 Q3138
52 02262 0281 Q3138
5 03858 031N
B L2631 Q3102
55 0.2201 02500 030
56 02181 02588 Q3048
57 02162 02564 0302
5 0214 LA 01997
5 0.2126 0351 03072
& 0.2108 01500
61 0.2081 03450
52 0.2073 D145
LX) 0.2058 02+
L2 0.2042
L3 0.2027
L1} 0.2012
&7 01997
L1} L1052
1] 01065
p 0195
71 1030
72 0.197
3 01914
L}
T3
76
kil
T3
ki
an
a1
82
83
a4
83
85
87
43
a9
an
1
2
L]
a4
95
9
L)
9
99
1




Lampiran 7. t tabel

Titik Persentase Distribusi t (df = 81 -120)

\"' 025 0.10 0.05 0.025 0.01 0.005 0.001
df 0.50 0.20 0.10 0.050 0.02 0.010 0.002
81| 067753 [ 120200 | 166388 | 108060 | 237327 | 263700 | 3.10302
82| o067740 [ 120106 | 166365 | 108032 | 237260 | 263712 | 3.10262
83| 067746 | 120183 | 166342 | 108806 | 237212 263637 | 3.10135
84| o67742 [ 120171 | 166320 108861 | 237156 | 263563 [ 3.10011
85| 067730 [ 120150 | 166208 | 198827 | 237102 | 263491 | 3.18800
86| 067735 | 120147 | 166277 | 198793 | 237040 [ 263421 | 3.18772
87| 067732 | 120136 | 166256 | 198761 | 236008 | 263353 | 3.18857
88| 067720 [ 120125 | 1.66235| 198720 | 236047 [ 263286 | 3.18544
89 o67726 [ 120114 | 166216 | 108608 | 236808 [ 263220 | 3.18434
90 | 067723 | 1.20103 [ 166106 | 1.08667 | 236850 | 263157 | 3.18327
91| 067720 | 1.20002 [ 166177 | 1.08638 | 236803 | 263004 | 3.18222
92 067717 | 120082 [ 166150 | 1.08600 | 236757 | 263033 | 3.18110
93 067714 | 120072 [ 166140 | 1.08580 | 236712 | 262073 | 3.18019
94 067711 | 120062 | 166123 | 1.08552 | 236667 | 262015 | 3.17021
95( 067708 | 1.20053 [ 1.66105 | 1.08525 | 236624 | 262858 | 3.17825
9 | 067705 | 1.20043 [ 166088 | 1.08408 | 236582 | 262802 | 3.17731
97 ( 067703 | 120034 [ 166071 | 1.08472 | 236541 | 262747 | 3.17630
98 | 067700 | 1.20025 [ 1.66055 | 1.08447 | 236500 | 262603 | 3.17549
99 | 067608 | 1.20016 [ 1.66030 | 1.08422 | 236461 | 262641 | 3.17480
100 | 067605 | 1.20007 [ 1.66023 | 1.08307 | 236422 | 262580 | 3.17374
101 | 067603 | 1.28000 [ 166008 | 1.08373 | 236384 | 262530 | 3.17280
102 | 067600 | 1.28001 [ 1.65003 | 1.08350 | 236346 | 262480 | 3.17206
103 | 067688 | 1.28082 [ 1.65078 | 1.08326 | 236310 | 262441 | 3.17125
104 | 067688 | 1.28074 [ 1.65064 | 1.08304 | 236274 | 262303 | 3.17045
105 | 067683 | 1.28067 [ 1.65050 | 1.08282 | 236230 | 262347 |  3.16967
106 | 067681 | 1.28050 [ 1.65036 | 1.08260 | 236204 | 262301 | 3.16800
107 | o0e67670 | 1.28051 [ 165022 | 1.08238 | 236170 | 262256 | 3.16815
108 | 067677 | 1.28044 [ 165000 | 1.08217 | 236137 | 262212 | 3.16741
109 | 067675 | 1.28037 [ 165805 | 1.08197 | 236105 | 262160 | 3.16660
110 | 067673 | 1.28030 [ 1.65882 | 1.08177 | 236073 | 262126 | 3.16508
111 | os67e71 | 128022 [ 165870 | 1.98157 | 236041 | 262085 | 3.16528
112 | o067660 | 1.28016 [ 1.65857 | 1.08137 | 236010 | 262044 | 3.16480
113 | 067667 | 1.28000 [ 1.65845 | 1.08118 | 235080 | 262004 | 3.16302
114 | 067665 | 1.28002 [ 1.65833 | 1.08000 | 235050 | 261064 | 3.16326
115 067663 | 1.28806 | 1.65821 | 1.08081 | 235021 | 261026 | 3.16262
116 | 067661 | 1.28880 [ 165810 | 1.08063 | 235802 | 261888 | 3.16108
117 | 067650 | 1.28883 [ 1.65708 | 1.08045 | 235864 | 261850 | 3.16135
118 | 067657 | 1.28877 [ 165787 | 1.08027 | 235837 | 261814 | 3.16074
119 | 067656 | 1.28871 [ 165776 | 1.08010 | 235800 | 261778 | 3.16013
120 | 067654 | 128865 | 165765 | 1.07003 | 235782 | 261742 | 3.15054
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Lampiran 8. F tabel

Titik Persentase Distribusi t (df = 81 -120)

\"" 0.25 0.10 0.05 0.025 0.01 0.005 0.001
df 0.50 0.20 0.10 0.050 0.02 0.010 0.002
81| 067753 | 120200 [ 166388 | 1.08060 | 237327 | 2863790 | 3.19302
82| 067740 | 120106 | 166365 | 1.08032 | 237280 | 263712 | 3.10262
83| 067746 | 120183 [ 166342 | 108806 | 237212 | 263637 | 3.19135
84| 067742 | 120171 166320| 1.08861 | 237156 | 263563 | 3.19011
85| 067739 | 120150 [ 166208 | 1.98827 | 237102 | 2.63401 3.18890
86| 067735 | 120147 [ 1.66277 | 1.08703 | 237040 | 263421 3.18772
87| 067732 | 120136 | 166256 | 1.98761 | 236008 | 263353 | 3.18657
88 | 067720 | 120125 166235 | 1.98720 | 236047 | 263286 | 3.18544
89| 067726 | 120114 | 166218 | 1.08608 | 2236808 | 263220 | 3.18434
90 | 067723 | 120103 | 166108 | 1.08667 | 236850 | 263157 | 3.18327
91| 067720 | 120002 [ 166177 | 1.08638 | 236803 | 263004 | 3.18222
92| 067717 | 120082 [ 166150 | 1.08600 | 236757 | 263033 | 3.18119
93| o067714 | 120072 | 1.66140 | 1.08580 | 236712 | 262073 | 3.18019
94| o67711 | 120062 | 166123 | 1.08552 | 236667 | 262015 | 3.17921
95| 067708 | 120053 [ 166105 | 1.98525 | 236624 | 262858 | 3.17825
96| 067705 | 120043 [ 166088 | 1.98498 | 236582 | 262802 | 3.17731
97 | 067703 | 120034 | 166071 | 1.08472 | 236541 | 262747 | 3.17630
98 | 067700 | 1.20025 [ 166055 | 1.08447 | 236500 | 262603 | 3.175490
99| 067608 | 120016 [ 166030 | 1.08422 | 236481 | 2.62641 3.17460
100 | 067605 | 1.20007 | 1.66023 | 1.08307 | 236422 [ 262580 [ 3.17374
101 | 067603 | 1.28000 | 1.66008 | 1.08373 | 236384 [ 262530 [ 3.17280
102 | 067600 [ 1.28091 | 165003 | 1.98350 | 236346 [ 262480 [ 3.17208
103 | 067688 [ 1.28082 | 1.65078 | 1.98326 | 2.36310 | 2.62441 3.17125
104 [ 067688 | 1.28074 | 165064 | 1.98304 | 236274 | 262303 | 3.17045
105 | 067683 [ 1.28067 | 1.65950 | 1.98282 | 236230 | 262347 [ 3.16967
106 | 067681 [ 1.28050 | 1.65036 | 1.08260 | 236204 | 2.62301 3.16800
107 | 067670 [ 1.28051 | 165022 | 1.098238 | 236170 | 262256 | 3.16815
108 | 067677 [ 1.28044 | 165000 | 1.98217 | 236137 | 262212 | 3.16741
109 [ 067675 [ 1.28037 | 165805 | 1.98197 | 236105 | 262160 | 3.16660
110 | 067673 | 1.28030 | 1.65882 | 1.08177 | 236073 | 262126 | 3.16508
11| 067671 | 128022 | 165870 | 1.08157 | 236041 | 262085 | 3.16528
112 | 067660 | 128016 [ 1.65857 | 1.08137 | 236010 | 262044 | 3.16460
113 | o0e67e67 | 1.28000 | 165845 | 1.98118 | 235080 [ 262004 [ 3.16302
114 | o067665 [ 1.28002 | 165833 | 1.08000 | 235050 [ 261964 [ 3.16326
115 | o067683 [ 1.28806 | 165821 | 1.08081 | 235021 261026 [ 3.16262
116 | 067681 [ 1.28880 | 165810 | 1.08063 | 235802 | 261888 | 3.16108
117 | o0e67e50 [ 1.28883 | 165708 | 1.08045 | 235864 | 261850 | 3.16135
118 | 067657 | 1.28877 [ 1.85787 | 1.08027 | 235837 | 261814 | 3.16074
119 | 067656 | 1.28871 | 185776 | 1.08010 | 235800 | 261778 | 3.16013
120| 067654 | 128865 [ 1.65765| 107003 | 235782 | 261742 | 3.15054
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Lampiran 9. Dokumentasi Penelitian
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Lampiran 10. Surat-Surat
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